Penakiius oT 1 OKT 2017

3akoH P® oT 07.02.1992 N2 2300-1

O zamuTe nmpas IoTrpeourTeeu

Hacrosimuii 3aKOH peryJupyeT OTHOIIEHWS, BO3HUKAIOIINE MEXIY MOTPEOUTEISIMU U
HM3TOTOBUTEJISIMHU, UCIIOJTHUTEJISIMHU, UMIIOPTEPAMU, ITPOJIABIIAMU IIPHU IIPOJIa’Ke TOBAPOB
(BpImOJIHEHUM PabOT, OKa3aHUM YCJIyT), yCTAaHABJIMBAaeT IIpaBa IOTpeOUTes el Ha
puoOpeTeHre TOBapoB (paboT, yCIyr) HajJIeKalllero KadecTBa W 0e30ITacHBIX JIJIA
JKW3HU, 3/I0POBbsI, MMYIIECTBA IOTPEOUTESIEH W OKpY’KaWINed Cpebl, IOoJIyueHne
uHpopManuu 0 ToBapax (paborax, yciayrax) M 00 MX U3TOTOBUTENSX (HMCIIOJTHUTENISX,
MIPO/IABIIAX), IPOCBEIEHHE, TOCYJAPCTBEHHYIO U OOIIECTBEHHYIO 3AIUTY UX UHTEPECOB,
a TaKXKe OTIpeJiesisieT MeXaHU3M peau3anuu ATUX IpaB.

OcHOBHbBIE IIOHATHA, HCIIOJIb3YyEMbIE B HaCTOAIIIEM 3akoHe:

MOTpeOuTeNb - TPAKAAHUH, UMEIOIINN HaMepeHHe 3aKa3aTh WIN mpuodpectu Jubo
3aKa3bIBAIOIININ, MPUOOPETAONTUI MM HCIOJIb3YIONUN ToBapbl (pabOThI, YCJIyTH)
HCKJIIOUUTEBHO JUUIS JIMYHBIX, CEMENHBIX, JJOMAIIHUX U UHBIX HYK/I, HE CBA3AHHBIX C
OCYIIIeCTBJIEHUEM MpeAIPUHNMATETHCKOMN NeATeIbHOCTY;

U3TOTOBUTEJIb - OPTAaHU3AINs HE3AaBUCUMO OT €€ OPraHU3aI[MOHHO-ITPABOBOM (DOPMHI, a
TaK)Ke WHINBUAYIbHBINA ITPEIITPUHUMATENb, TPOU3BO/IAIINE TOBAPSI JJIs peaTU3aluu
IMOTPEOUTENIAM;

HCIIOJIHUTEJIb - OpTaHU3aI1a HE3aBUCUMO OT ee OpPraHu3alliOHHO-IIPAaBOBOU (POPMHI, a
TaKk)Ke UWHAUBUAYAJIbHBIM  NpeAlpUHUMATesNb, BBINOJHAKIINE PpabOThl WM
OKa3bIBaIOIIMe YCIIyTH OTpebuTeaM 10 BO3ME3THOMY ZIOTOBODY;

IpoZiaBel] - OpraHu3anus He3aBUCUMO OT ee OpPraHU3allMOHHO-IIPaBOBON (OpPMBI, a
TaKKe WH/IUBU/IyJTbHBIN MIPEAIIPUHUMATEND, PEUTU3YIOIIE TOBAPHI TIOTPEOUTEIISIM 110
JIOTOBOPY KYILUIU-TIPO/IAXKU;

PenepaJIbHBIN 3aK0H OT 21 1ekadps 2004
roza No 171-®3 apeabl 10 €JIAKITNIO

HEeJIOCTAaTOK ToBapa (paboThl, yCIIyTH) - HECOOTBETCTBHE ToBapa (paboThI, YCIyTH) WJIN
00s13aTeIbHBIM TPEOOBAHUAM, IIPEIYCMOTPEHHBIM 3aKOHOM JIH0O B YCTAHOBJIEHHOM UM
MOPsI/IKE, WJIM YCJIOBHAM JIOroBopa (IIPU HMX OTCYTCTBUH WJIM HENOJIHOTE YCIOBUM
OOBIYHO TPEIbSIBIIEMBIM TPEOOBAHUAM), WJIH IEJAM, AJIs KOTOPBIX ToBap (pabora,
ycJIyra) TaKOTO Pojia OOBIYHO WCIOJIB3YETCA, WJIM IEJSAM, O KOTOPBIX ITPOJIaBell
(ucmmomHuTENb) OBLI IIOCTaBJIEH B M3BECTHOCTh IOTPEOHTENIEM IIPH 3aKIIOUEHUU
JIOTOBOPA, WK 00pasily U (MJIM) OMHMCAHUIO TP IIPOJa)Ke ToBapa o obpasiy u (uin)
1o OITMCAHUIO;

CYIIIeCTBEHHBIU HeZI0CTAaTOK ToBapa (paboThl, yCIIyTH) - HEYCTPAHUMBIN HEZIOCTATOK MJIN
HEJIOCTAaTOK, KOTOPBIA He MOXKeT OBITh yCTpaHeH 0e3 Hecopa3dMepHBIX Pacxo0B HJIN
3aTpaT BPEMEHU, WJIH BBIABJISETCA HEOITHOKPATHO, WJIN IPOSIBJISETCS BHOBD IIOCJIE €TO
yCTpaHEHWS, N IpyTHe oz 00HBIE HEJIOCTaTKU;

6e3omacHOCTh TOoBapa (paboThl, ycayru) - 6e3omacHOCTh ToBapa (paboThl, YCIyTu) A1
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’KU3HU, 3/I0POBBS, MMYIIECTBA MOTPEOUTENA U OKPY’KAIOIIeHd Cpe/bl IPU OOBIYHBIX
YCJIOBUSIX €r0 WCIIOJIb30BaHUS, XpAHEHUsI, TPAHCIIOPTUPOBKY U YTHJIU3ALMH, a TaK¥Ke
0e3011aCHOCTh mporecca BBITIOJTHEHUS paboThI (oxazaHus YCIIYTH);

YIIOJTHOMOYEHHAsI U3TOTOBUTENIEM (IIPOJIaBIIOM) OPTaHU3AIUs WJIM YIIOJTHOMOYEHHBIHN
U3roToBUTENIEM (IPOAABIIOM) WHAWBUAYAJIBHBIN MpPeAIPUHUMATENb (manee -
VIIOJTHOMOYEHHAsA  OpraHM3alus  WIX  YIOJHOMOYEHHBIH  HHIUBU/yaJbHBIH
MpeAIpUHUMATE)b) - OPTaHU3aIs, OCYIIECTBIIAIONIASA OIPEeIeIEHHYIO JIeATETbHOCTD,
WV OpTraHu3aIus, co37jJaHHasA Ha Tepputopuu Poccutickont @efepaiuy U3rOTOBUTEJIEM
(TTpozaBIiOM), B TOM YHICJIe MHOCTPAHHBIM U3TOTOBUTEIEM (MHOCTPAHHBIM IIPOJIABIIOM),
BBITIOJTHAIOIIHE OIpe/ie/IeHHbIe (DYHKIIUM Ha OCHOBAaHUM JOTOBOPA C W3TOTOBUTEJIEM
(IpozaBIOM) ¥ YIIOJTHOMOUYEHHBIE UM Ha IPUHSTHE U YAOBJIETBOPEHHE TPeOOBaHHUI
moTpebuTesIell B OTHOIIEHHM  TOBapa  HEHaJJIekalllero  KadecTBa, JIHOO
UHAUBUAYAJIbHBI  NPEeAIpUHUMATEb, 3apEerMCTPUPOBAHHBIA HAa  TEPPUTOPHUU
Poccuiickoit ®ezepanuy, BBHITIOJHSIONINA OIpeJiesieHHble (YHKIMKA Ha OCHOBAaHUH
JIOTOBOPA C U3TOTOBHUTEJIEM (IIPO/IABIIOM ), B TOM YHCJIE C HHOCTPAHHBIM HU3TOTOBUTEIEM
(MHOCTpPAHHBIM ITPOJABIIOM), M YIIOJTHOMOUEHHBIH UM Ha MPUHSTHE U y/IOBJIETBOPEHHE
TpeOOBAaHUU TOTpeOUTENeld B OTHOIIEHHH TOBapa HEHAJJIeKalllero KadecTBa;

UMIIOPTEP - OpPraHU3alMs HE3aBHCHMO OT OPraHU3aIlMOHHO-IIPABOBOM (DOPMBI WU
WHAUBUAYAIBHBIN TPEAINPUHUMATEb, OCYIIECTBIAIONINE HMIIOPT TOBapa ISl €ro
NocJieyIolel peaniusanuu Ha Tepputopun Poccutickoit @eneparuu.

I';maBa 1. OO1IMe moJI0XKeHUA

Cratbs 1. [lpaBoBOe perynMpoBaHue OTHOLUEHU B ob6nacTu 3awmTbl npas
notped6urteneun

1. OTHoOIIeHUs B 00JIACTH 3aIUTHI NIpaB NOTpebuTeel peryaupyroTcesa [pak/IaHCKUM

konekcoM Poccuiickoit ®enepanuu, HACTOAIMMUM 3aKOHOM, APYTUMU (efepaTbHbIMI
3aKkoHaMU (fayee - 3aKOHBI) U MPUHUMAEMBIMH B COOTBETCTBUM C HUMU WHBIMH

HOPMAaTUBHBIMH IIPABOBBIMHU akTamMu Poccutickout ®esepanumn.

2. IIpaBurtennctBo Poccuiickoit @enepanyu He BIpaBe IOpydaTh ¢enepajbHbIM
opraHaM HCHOJIHUTEJIbHOU BJIACTU NPUHUMAThH aKThI, COZlep:Kalllie HOPMBI O 3alllUTe
paB oTpebuTeNeNn.

[TpaButenscTBo Poccuiickoit ®Peneparnuu BnpaBe u3[aBaTh I HOTPeOUTENS W
nmpoAaBna (M3TOTOBUTENSA, WCIOJTHUTENSA, YIOJIHOMOUYEHHOU OpraHU3aIluu HWIN
YIOJTHOMOYEHHOTO WHAWBUAYAIBHOTO MpPEeANpPUHUMATENsI, HUMIIOPTEpA) IIpaBUIIA,
obsi3aTesibHBIE MPU 3aKJIIOYEHUN U UCIOJIHEHUW ITyOJIMIHBIX JOTOBOPOB (JOTOBOPOB
PO3HUYHON KYIUIU-TIPO/IAKU, SHEPTOCHAOXKEHU A, JOTOBOPOB O BBIIIOJIHEHUHU PA0OT U 00
OKa3aHUU YCIIyT).

denepasbHBIM 3aKOHOM

OT 25 HOog0psaA 2006 roma N° 193-03
DeepaJIbHBIN 3aK0H OT 18 mrosig 2011 roga N9 242-03 OPeAbIIYIIYIO DeJIaKIINI0

CraTtbsa 2. MexxayHapoaHble goroBopbl Poccunckon Penepaumm)

Ecan MEXAYHAPpOAHbIM JOTOBOPOM Poccuiickou d)e/:[epam/m YCTaHOBJIECHbI HHBIE
MpaBWJIa O 3alUTe IIPaB NOTpebuTesiell, yeM Te, KOTOphIe MPelyCMOTPEHBI HACTOSIIUM
3aKOHOM, IPUMEHSAIOTCA IIPaBUJIa MeKAYHAPOAHOIO IOrOBOPA.


http://vip.1elpu.ru/#/document/99/9027690/
http://vip.1elpu.ru/#/document/99/9027690/
http://vip.1elpu.ru/#/document/99/902015503/ZA02BB23H4/
http://vip.1elpu.ru/#/document/99/902015503/ZA02BB23H4/
http://vip.1elpu.ru/#/document/99/902290189/XA00LU62M3/
http://vip.1elpu.ru/#/document/99/902293334/ZA02G9I3NC/

Cratbsa 3. MpaBo noTpebuTtenen Ha npocBeLlleHue B obnacTu 3awmThbl npaB
noTpebutenen

[IpaBo moTpebuTesiell Ha MpOCBellleHHMEe B 00JIaCTU 3alIUThl MIpaB IOTpeduTeseit
obecrieumBaeTcsi IOCPEACTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpebOBaHUU B
(denmepanbHble TOCyapCTBEHHBIE OOpa3oBaTeIbHBIE CTaHAAPTHI U 00pa3oBaTeIbHBIE
MpOrpaMMbl, a TaKXKe IIOCPEJACTBOM OpraHH3aIllMHd CHCTEMBl HHMOpPMAaIHU
notpebuTesieit 00 UX MpaBax v 0 HEOOXOAUMBIX JIENCTBUAX I10 3aIUTE 3TUX IIPAB.

Cratbs 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. IIpomaBen; (ucmosHuTENb) 00si3aH IepefaTh HOTPEOUTENI0 TOBAp (BBIIOJIHUTH
paboTy, OKa3aTh yCIyry), KauecTBO KOTOPOT'O COOTBETCTBYET JIOTOBOPY.

2. [Tpu OTCYTCTBUH B JOTOBOPE YCJIOBUH O KauecTBe ToBapa (paboThl, YCJIyTH) IIpOIaBer]
(uctiomHuTENB) 00sA3aH IEepeZiaTh MOTPeOUTENI0 TOBAap (BHIIOJIHUTH PabOTy, OKa3aTh
YCJIYTY), COOTBETCTBYIOIIHUI OOBIYHO IIPEIHABIISIEMBIM TPEOOBAaHUAM U IIPUTOHBIN A5
1esiel, JJ1s1 KOTOPBIX ToBap (paboTa, ycryra) Takoro pojia OObIYHO HCIIOIb3YETCA.

3. Ecim mpopaser; (MCHOMHUTENh) TPH 3aKJIIOYEHUM JIOTOBOpa OBLI IIOCTaBJIEH
moTpebuTesIeM B M3BECTHOCT O KOHKPETHBIX IIeJISIX NPUOOpETEeHHs ToBapa
(BbITIOJTHEHUS PAbOTHI, OKa3aHUs YCJIYTH), Ipo/iaBel (MCIIOJTHUTEIIh) 00s3aH Iepe/iaTh
moTpeduTest0 ToBap (BBIIOJHUTHL pPabOTy, OKa3aTh YCJIYTy), IPUTOAHBIA JJIs
HCII0JIb30BAHUS B COOTBETCTBUHM C ATUMH LEJISIMHU.

4. Ilpu npopake ToBapa mo oOpasily W(WJIH) ONMHCAHWIO IIPOJaBel] 00sA3aH IepeiaTh
MTOTPEOUTEITI0 TOBAP, KOTOPHIH COOTBETCTBYET 00pasily u(MIn) OUCAHUIO.

5. Ecotn 3akoHaMu Wi B yCTAaHOBJIEHHOM MMM TOPSJIKE MPEAyCMOTPEHBI 00s13aTeIbHbIE
TpeboBaHUsA K ToBapy (pabote, yciayre), mpozaBel] (MCIOJHUTENb) 0053aH IepeaaTh
moTpeduTe 0 ToBap (BBIMOJHUTH PabOTy, OKa3aTh YCJIYTY), COOTBETCTBYIOIIUNA 3THUM
TpeOOBaHUAM.

CraTtba 5. NMpaBa n o6sa3aHHOCTM n3rotoBuTensa (MCnonHUTENA, npoaasya) B
obnacTu yctaHOBIIEHUs1 CPOKa CIyX0bl, Cpoka rogHOCTM ToBapa (paboThl), a
TaKXe rapaHTUMHOro cpoka Ha ToBap (paborTy)

1. Ha ToBap (paboTy), mnpemHasHaUeHHBIH I JJIUTEJBHOTO WCIOJIb30BaHUS,
HU3TrOTOBUTEJb (MCIIOJIHUTENIb) BIIPABE yCTAHABJIWUBATh CPOK CJIIYKOBI - TIEPHUOJ, B
TeUeHNe KOTOPOTO0  M3TOTOBUTENb  (MCHOJHUTENh) 00s3yeTcss  obecrneduBaTh
MOTPeOUTEITI0 BO3MOXKHOCTD UCIIOJIb30BaHUs ToBapa (paboThl) IO HA3HAYEHUIO U HECTU
OTBETCTBEHHOCTD 3a CYIIECTBEHHBIC HEJOCTATKM HAa OCHOBAHHHU IIYHKTA 6 craTbu 19u
OVHKTA 6 CTaThbU 29 HACTOLAIIETO 3aKoHa.

2. MsroroBuresb (MCIIOTHUTEIH) 003aH YCTAHABINBATH CPOK CIIYKObI TOBapa (paboThl)
JUTATEJIBHOTO TOJIb30BAHUSA, B TOM YHCJIE KOMIUIEKTYIONUX U3/ (IeTaiel, y3JioB,
arperaTtoB), KOTOpbI€ 0 HCTEYEHUH OIPEJIEIEHHOTO MEPUO/ia MOTYT IPECTaBJISTh
OTIaCHOCTb JIJISI *KU3HH, 3/I0POBBs MOTPEOUTESA, TPUUUHATH BPEJ €0 UMYIIECTBY WU
OKPY>KaloIIe! cpeze.

3. Cpok ciryk0b1 TOBapa (paboThl) MOKET UCUUCIATHCA eAUHUIIAMH BPEMEHU, a TaAKIKe
WHBIMH €JUHUIIAMU U3MepeHHsa (KWJIoMeTpaM{, MeTpaMH U IPOYNMH eJUHUIIAMU
“3MepeHus UCcxo/is u3 GYHKIIMOHAJIBHOTO Ha3HaUeHUA ToBapa (pe3ysbTaTa paboThl)).

4. Ha mpomykTel nuTaHus, maproMepHO-KOCMETHYECKHE TOBaphbl, MeIUKaMEHTHI,
TOBaphl OBITOBOM XHUMHU U WHble I0AO00HBIE TOBapbl (paboOThl) M3TOTOBUTEND
(ucmostHUTENH) 00s3aH YCTAHABJIWBATh CPOK TOJHOCTH - IIEPUOJ], II0 HCTEUEHUU
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KOTOpOro ToBap (pa60Ta) CUUTAECTCA HEINPUTOAHBIM JUJIA HCIIOJIb3OBAHUA IIO
Ha3HA4Y€HUIO.

5. IIpomaka ToBapa (BBIIIOJTHEHHE PAOOTHI) MO HCTEUEHWH YCTAHOBJIEHHOTO CPOKa
TOJTHOCTH, a TakKe ToBapa (BbBIMOJIHEHHE pPabOThI), HAa KOTOPHIA JIOJDKEH OBITh
YCTaHOBJIEH CPOK I'OJTHOCTU, HO OH HE YCTAHOBJIEH, 3aIIPEIAeTCs.

6. MHzroroBurenb (HCIOJHHUTENb) BIIpaBe yCTaHABIWBATH Ha ToBap (paboTy)
rapaHTUHUHBINA CPOK - IIEPUOJI, B T€UeHHE KOTOPOTo B CjIydae OOHaApy>KeHUs B TOBape
(paboTe) HemocraTka H3TOTOBUTENb (MCIOJHUTENb), HPOAABEIl, YIIOJHOMOUYEHHAsI
OpraHU3aIUA WIN YIIOJTHOMOYEHHBIN MHAUBU/IyaJIbHBIN IIPENPUHUMATETh, UMIIOPTED
00s13aHBI YZIOBJIETBOPUTDH TPeOOBAHUS MMOTPEOUTEIISA, YCTAHOBJIEHHBIE CTAaThAMHU 18 1 29
HACTOSIIETO 3aKkoHa.

M3roToBuTE/Ib BIIPABE IPUHATH 00S3aTEJILCTBO B OTHOIIEHHM HEAOCTATKOB TOBAapa,
OOHApY>KeHHBIX II0 HKCTeUeHHHW YCTAHOBJIEHHOTO WM TapaHTUHHOTO CpOKa
(momostHUTEIBHOE 00513aTeJIbCTBO).

CojiepskaHue JOTIOJTHUTEIBHOTO 00s13aTeIbCTBA U3TOTOBUTEJIS, CPOK JEHUCTBHUSA TaKOTO
0o0si3aTesIbCTBA UM TOPSJIOK OCYIIECTBJIEHUS TIOTpeOUTesieM IIpaB IO TaKOMY
00513aTeJIbCTBY OIIPEEIAIOTCA U3TOTOBUTEIIEM.

7. [IpopaBer; BupaBe yCTAHOBUTH Ha TOBAp TapaHTUNHBIN CPOK, €CJIU OH He YCTAaHOBJIEH
HU3TOTOBUTEJIEM.

IIpogaBer; BIpaBe IPHUHATH 00S3aTELCTBO B OTHOIIEHHH HEJIOCTAaTKOB TOBapa,
OOHaAPYKEHHBIX 0 UCTEYEHNH TapAaHTUWHOTO CPOKAa, YCTAHOBJIEHHOIO M3TOTOBUTEIEM
(momostHUTEIBHOE 00513aTeIbCTBO).

CozeprkaHue JIOTOJHUTEIBHOTO 00s3aTeJIbCTBA IPOJABIIA, CPOK JAEWCTBUS TaKOTO
00s3aTeNIbCTBA U TOPSAJIOK  OCYIIECTBJIEHUs TOTpeOUTeseM TMpaB TII0 TaKOMy
00513aTeJILCTBY OIPEJIEISAIOTCS JOTOBOPOM MEXK/IY OTPEOUTEIEM U ITPOABI[OM.

8. UWsroroButenb (mpojiaBer])) HeceT OTBETCTBEHHOCTh 3a HEAOCTATKH TOBapa,
oOHapy’KeHHbIE B TeUYEeHHE CpPOKa JIEeHCTBUS JIOMOJHUTEJIBHOTO 00s3aTebCcTBa, B
COOTBETCTBUU C ab3alleM BTOPBHIM HIYHKTA 6 cTaThbu 18 HACTOAIEro 3aKOHA, a IOCJIe
OKOHUYAHUSA CpPOKa JIEHCTBUS JIOMOJIHUTEIBHOTO 00s513aTeIbCTBA - B COOTBETCTBHUH C
IIVHKTOM 5 CTaThH 1Q HACTOSIIEro 3aKoHa.

CraTtbsa 6. O653aHHOCTb U3roTOBUTENSA 06eCcnevYnTb BO3MOXHOCTb PEMOHTA U
TeXHU4YeCcKoro o6cnyxmBaHusa ToBapa

H3roroBuTesib 00s13aH 00€CIIeYUTh BOBMOKHOCTD UCIIOJIb30BaHUs TOBApa B TE€UEHUE €T0
cpoka ciaykOblI. JIJ1 3TOM I1eJTM U3TOTOBUTENH O0ECIIEYUBAET PEMOHT M TEXHUUECKOE
0oOC/Iy’KMBaHHE TOBapa, a TaK)Ke BBIMYCK U IIOCTaBKy B TOPTOBbIE M PEMOHTHBIE
OopraHu3aruu B HEOOXOAUMBIX IS PEMOHTA M TEXHHYECKOTO 00CITyKUBaHUA 00beME U
aCCOPTUMEHTe 3amacHbIX YacTed B TeYeHHe CpOKa IPOU3BOJCTBA TOBapa U IIOCJIE
CHSITHSA €T0 C IIPOU3BOJICTBA B TEUEHHE CPOKA CJIY?KOBI TOBapa, a TP OTCYTCTBHUH TaKOTO
CPOKa B T€UEHHE JIECSITH JIET CO THs Mepeaun ToBapa MOTPeOUTETIO.

Cratbsa 7. MpaBo noTpebuTens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. [loTrpebutess mMeeT MpaBO Ha TO, YTOOBI ToBap (paboTa, ycayra) mpu OOBIYHBIX
YCJIOBUSAX €ro HCHOJIb30BAaHUS, XpaHEHUs, TPAHCHOPTUPOBKU U YTWIN3AUUU ObLI
Oe3omaceH s KU3HU, 3/I0POBbsSl MOTpPeOUTEssA, OKPYKAWOIIEH cpefbl, a TakXKe He
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MPUYMHSAI BpeJl HUMYIINECTBY IMOTpebutesnss. TpeOGoBaHUS, KOTOPbIE JIOJIXKHBI
obecrieunBaTh 0Oe3omacHOCTh ToBapa (PpaboThl, YCIAYrH) JIs KU3HU U 370POBbS
MOTpebUTE s, OKPYXKAIOIIel Cpefbl, a Tak:Ke IMpPeJOoTBpallleHre MPUYUHEHUs Bpeaa
MMYIIECTBY TOTPEOUTENA, SIBJIAIOTCA 00S3aTeJIbHBIMU U YCTaHABJIUBAIOTCA 3aKOHOM
WJIN B YCTAaHOBJIEHHOM UM IIOPS/IKE.

2. MsroroBuTe b (MCIOJTHUTEND) 00s13aH 00eceunBaTh Oe30ImacHOCTh ToBapa (paboThl)
B Te€UeHHEe YCTAHOBJIEHHOTO CpPOKa CJIy»KObI MJIM CpOKa TOZHOCTU ToBapa (paboThl).

Ecii B COOTBETCTBMH C IYHKTOM 1 CTAaThbH 5 HACTOAIIEr0 3aKOHA H3TOTOBUTENH
(McroTHUTENb) HE YCTAaHOBHJI Ha ToBap (paboTy) CPOK CJIy»KOBI, OH 00513aH 00eCIIeYnTh
Oe3omacHOCTh TOBapa (paboThl) B TeueHHE JeCATH JIeT CO JHS Iepefadyd ToBapa
(pabotnr) ITOTPeOUTETIO.

Bpen, mpuuYMHEHHBIH >KWU3HH, 3JI0POBBI0 WMJIM HUMYIIECTBY HOTPEOUTENIS BCJIECTBHE
HeoOecrieueHUsi Oe3omacHOCTH ToBapa (paboThl), TOJJIEXKUT BO3MEINEHUI0 B
COOTBETCTBHUH CO CTaThel 14 HACTOAIIEr0 3aKOHa.

3. Ecsim a1 6e30macHOTO MCIOJIb30BaHHUA ToBapa (paboThl, YCIyru), ero XpaHeHWU,
TPAHCIIOPTUPOBKU M YTUJIU3AIUU HEOOXO[MMO cOOJII0/IaTh CHelHabHble ITpaBHa
(manmee - mpaBmiia), M3rOTOBHUTENb (HCIOJHHUTENb) 00s3aH yKa3aThb 5TH IpaBUa B
CONIPOBOJINTENIPHON JIOKYMeHTalMu Ha ToBap (paboTy, yciayry), Ha OTUKETKE,
MapKHUPOBKOH WJIM MHBIM CIIOCOOOM, a mpozaBel] (MCIOJHUTENDb) 00sI3aH JOBECTH 3TH
IIpaBUJIa /IO CBEJIEHUS IIOTPEOUTEI.

4. Eciim Ha ToBaphl (paboThl, YCJIYyTH) 3aKOHOM HJIM B YCTAHOBJIEHHOM WM IOPSKE
YCTAaHOBJIEHBI 00s3aTesibHble TpeOOBaHUs, OOecrmeyuBamIlye HUX 0e30IacHOCTh JIA
’KU3HU, 3/I0POBBS MOTPEOUTEIIS, OKPYKAIOIIIEHN CPebl U IIPEIOTBPAIlleHIE TPUYNHEHUS
Bpe/la UMYIIECTBY HOTPEOUTENsA, COOTBETCTBHE TOBAapOB (paboT, ycJIyr) yKa3aHHBIM
TpeOOBAaHUAM  TOMJIEXKUT  00SA3aTeJIbHOMY  TIOJITBEPKJIEHUI0 B TOPSKeE,
MPEyCMOTPEHHOM 3aKOHOM u WHBIMU IIPaBOBBIMU aKTaMH.

He nmomyckaercsi mpojiaska ToBapa (BBIIIOJTHEHHE PabOThI, OKa3aHHUE YCJIYTH), B TOM
YyHcje UMIOPTHOTO ToBapa (pabotel, yciyru), 0e3 wmHpopManuu o6 00s3aTeTbHOM
MIOATBEPIKAEHUH €T0 COOTBETCTBUSA TPEOOBAHUAM, YKA3aHHBIM B IIYHKTE 1 HACTOSIIEH
CTaThHU.

5. Ecoti ycTaHOBJIEHO, YTO TIPH COOJIIOZIEHUHU ITOTPEOUTENIEM YCTAaHOBJIEHHBIX ITPABUJI
HCIIOJIb30BAHMsA, XpaHEHUs WM TPAHCIIOPTHUPOBKH ToBapa (paboThl) OH IPUUYHHSIET
WIH MOKET TPUYUHUTh BpEJ JKU3HHU, 30POBBI0 U HMYIIECTBY IIOTPEOHUTEIIS,
OKpY>Kalolen cpene, U3TOTOBUTEJID (MCIIOJTHUTEID, MIPO/IaBer) 00s3aH
He3aMeJIJINTEIbHO MTPUOCTAaHOBUTH €ro IIPOU3BOJICTBO (peasin3aIryii) A0 YCTPaHEeHUs
MIPUYHH Bpe/ia, a B HEOOXOAUMBIX CIydasx IPUHATH MEPHI 110 U3BITUIO €r0 U3 000poTa
u OT3BIBY oT oTpebuTesIs (moTpeburesneii).

Ecyim mpuduHBI BpeZla yCTPAHUTh HEBO3MOKHO, U3TOTOBUTENb (MCIIOJTHUTED) 00513aH
CHAThb Takou ToBap (pabory, yciayry) ¢ mnOpousBoAcTBAa. IIpu HEBBINOJIHEHUN
HU3TOTOBUTEJIEM (MCIIOJTHUTEIEM) 3TOU 00A3aHHOCTU YIOJIHOMOUYEHHBIN (deJiepaTbHbII
OpraH HCHOJHUTEIBHOU BJACTH IMIPUHUMAaeT MEPHI 110 OT3bIBY TAKOro ToBapa (paboThl,
YCJIYTH) C BHYTPEHHEr0 PbhIHKA U (MJIM) OT ITOTPEOUTENIS I ITOTPpeOUTEIed B ITOPSIKE,
YCTaHOBJIEHHOM 3aKOHO/IATEIbCTBOM Poccutiickoit denepanun.

YOBITKY, TPUUYNHEHHbIE TTOTPEOUTENI0 B CBA3U C OT3BIBOM TOBapa (paboThl, yCIyTH),
MOJIJIEXKAT BO3MEILEHHUI0 N3TOTOBUTEJIEM (MCIIOJIHUTEIEM ) B IIOJITHOM O0OBEME.
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Cratbs 8. MpaBo noTpedbuTens Ha Hopmauuo 06 nsrotoBurtene (McnonHurene,
npoaasue) u o ToBapax (pabotax, ycnyrax)
1. [ToTpebutens BIpaBe MOTPeOOBATH MPEAOCTABIEHUS HEOOXOAUMOHN U JIOCTOBEPHOU
napopmanuu 006 W3roTOBHUTEJNE (HCIIOJHUTEIE, IPOJABIE), PEKUME €ro paboThl U
peanusyeMbIX UM ToBapax (paborax, ycayrax).

2. YkazaHHas B MYHKTE 1 HACTOAIIEN CTaTh WHGOPMAIUs B HATJISAAHOU M JOCTYITHOM
dopme moBOAUTCS 710 CBEAEHUS IOTPEOUTEIEH IIPHU 3aKII0UYEHUH JOTOBOPOB KYILIH-
MpOJA’KM ¥ JIOTOBOPOB O BBIMIOJTHEHUH paboT (OKa3zaHWUU YCJIYT) CIocobamu,
MPUHATHIMH B OT/ZEJIBHBIX c(pepax oOCIyKUBaHUS OTPeOUTENEl, HAa PYCCKOM S3BIKE, a
JIOTIOJTHUTEILHO, TI0 YCMOTPEHHI0 W3rOTOBUTENsS (MCIOJHUTENA, IpojaBIia), Ha
TOCy/IapCTBEHHBIX fA3BIKax CyObeKTOB Poccuiickoit Pezepanyi U POAHBIX SA3BIKAX
HapoaoB Poccuiickoit ®eneparumn.

CraTtba 9. UHpopmauma o6 nsrorosurtene (McnonHutene, npoaasLe)

1. I3rotoBuTeENb (MCIIOJTHUTEITH, ITPOZIaBelr) 00s13aH JJOBECTH JI0 CBEIEHUS ITOTPEOUTES
dupmenHoe HauMeHOBaHUWe (HaWMEHOBAHHE) CBOEH OpraHW3AIH, MECTO €€
HaxokAeHus (azipec) U pexxkuM ee paborel. IIpomaBel] (HMCIOJHHUTENTH) pa3MeIlaeT
YKa3aHHYIO “HPOPMAITHIO Ha BBIBECKE.

W3srotoBuTesib (UCIOJHUTENb, MPOJABEN) - UHAUBUAYAIbHBIN MPEeANPUHUMATENb -
JTOJI’KEH MIPEIOCTaBUTh ITOTPEOUTENI0 MH(POPMAIINIO O TOCY/IaPCTBEHHON PETUCTPAIIUH U
HaMeHOBAaHUU 3apPETUCTPUPOBABIIIEr0 ero OpraHa.

2. Ecnmu Bup eATENTbHOCTH, OCYIIECTBJISEMBIM H3TOTOBUTENEM (HCIIOJTHUTENIEM,
MPOJABI[OM), IIOJAJIEXKUT JIUIEH3UPOBAHUIO U  (WIM) HCIHOJHUTEIb  HMeEET
TOCy/IapCTBEHHYIO aKKPEAUTAIIHNIO, 0 CBEJIEHUSA MOTPEOUTENA IOJKHA OBITH JOBE/IEHA
nHdOpMaInus 0 BUJIe JeATETbHOCTU U3TOTOBUTEIIA (MCIIOJTHUTEJIS, IIPO/IaBIia), HOMeEpPe
JINIIEH3WU U (MJIM) HOMEpPe CBUJIETEIHCTBA O TOCY/IAPCTBEHHOU aKKPEeAUTAIlNU, CPOKaAX
JIEVCTBUSA yKa3aHHBIX JIMIEH3UU U (WJIU) CBHUETEILCTBA, a Takyke HWHMOpMAIUa 00
opraHe, BbIIaBIIIEM yKa3aHHbIE JIMIIEH3UIO U (M) CBUETETHCTBO.

3. Uadopmanus, mpeaycMOTpEeHHAsI IyHKTAMU 1 U 2 HACTOAIIEN CTaThH, JOKHA OBITh
ZIOBeJIeHa /10 CBeJIeHUs MMOTpeOUTeel Tak»Ke IIPU OCYIIECTBIIEHUU TOPTOBJIU, OBITOBOTO
U UWHBIX BUIOB OOCIy>KMBaHUA NOTpebUTes el BO BpPeMEHHBIX IOMeIleHUAX, Ha
sIPMapKax, C JIOTKOB W B JPYTHX CJIy4asX, €CJIM TOPTOBJIsA, OBITOBOE W WHBIE BH/IBI
00CIy’KUBaHUS TTOTPEOUTENIEH OCYIIECTBIISAIOTCH BHE MTOCTOSHHOTO MECTa HAXOXKAEHUS
poiaBna (MCIIOTHUTEIS).

CraTtba 10. UHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. HsroroBuTesnb (WUCIOJHUTEND, MPOJAABEI]) 00S3aH CBOEBPEMEHHO IIPENOCTABJIATH
MOTpeOUTENNI0 HEOOXOAUMYI0 W JOCTOBEPHYI0 WHGOpPMaImui o ToBapax (paborax,
ycJIyrax), 00ecreunuBalonyl0 BO3MOKHOCTh HUX IMPaBUJILHOTO BbIOOpa. I1o OTAeIbHBIM
BUJlaM TOBapoB (paboT, yciayr) mepedeHb M CHOCOOBI J0BeZleHUs WH(OPMAIUU 0
notpeburesia ycranasiauBawTces [IpaBurensctBoM Poccutickoit ®enepariyuu.

2. udopmanusa o ToBapax (pabotax, yciayrax) B 00s3aTeJIbHOM HOPSJKe JOJKHA
coziepXKarTh:

HannMEHOBaHHE TEXHUYECKOTI'O peErjiaMeHTa i HHOE YCTaHOBJIEHHOE
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3aKOHOAATEIbCTBOM Poccuiickoii ®Pepepanyii O TEXHHMYECKOM PETyJIMPOBAHUU U
CBUJIETEJILCTBYIOIIEE 00 00s13aTeIbHOM IIOATBEPKAEHUH COOTBETCTBHA TOBapa
o0o3HayeHHe;

cBeZleHUs 00 OCHOBHBIX NOTPEOUTETBCKUX CBOMCTBaX TOBapoB (pabot, yciayr), B
OTHOIIIEHUM IMPOJYKTOB IUTAHUS CBEJEHUS O COCTaBe (B TOM 4YucjIe HAaUMEHOBaHUE
HCIIOJIb30BAaHHBIX B IIPOIleCCE M3TOTOBJIEHUSA IIPOJIYKTOB MUTAHUS MHINEBBIX 00ABOK,
OMOJIOTHYECKH AKTUBHBIX J100aBOK, MHMOpPMAIUA O HAJUYUHU B NMPOAYKTAX MUTAHUS
KOMIIOHEHTOB, ITOJIyY€HHBIX ¢ IPUMEHEHUEeM T'eHHO-UHKeHEePHO-MOAUMUIIMPOBAHHBIX
OpPraHU3MOB, B CJIy4ae, €CJIU COJep>KaHhe YKa3aHHBIX OpPraHW3MOB B TaKOM
KOMIIOHEHTE COCTaBjsieT 0Oojiee JeBATHU MECATHIX MPOIEHTAa), IHUINEBON IEHHOCTH,
Ha3Ha4YeHUH, 00 YyCIIOBUAX MPUMEHEHUs U XpaHEHUs MIPOAYKTOB MUTAHHA, O CIIocobax
M3TOTOBJIEHUS TOTOBBIX OJI10]1, Bece (00beME), 1aTe U MECTe U3TOTOBJIEHUS U YIIAKOBKHU
(pacdacoBku) MPOAYKTOB MUTAHUSA, a TAKXKE CBEJAEHUS O MPOTUBOIOKA3AHUAX JIJIS UX
IpUMEHEHUsI TPHU OTAEeJIbHBIX 3abosieBanusax. I[lepeuenb ToBapoB (paboT, yciyr),
nHdOpManusa 0 KOTOPHIX JAOJKHA COJIePKAaTh MPOTUBOIIOKA3aHUS JIJIsI UX TPUMEHEHUS
IpU  OTHENbHBIX 3aboJieBaHUAX, yTBep:kaaercsa IIpaBurenbctBom Poccuiickoit
®enepanuuy;

IleHy B pyOJIsIX U yCJIOBUsA MPUOOpeTeHus TOBAapoB (paboT, yciayr), B TOM YHCJIE MIPU
ormtaTe TOBapoB (paboT, ycjayr) depe3 OIpeAeIeHHOEe BpeMs IIOCe WX Iepeadu
(BBIIOSTHEHUSA, OKa3aHWs) IIOTPEOUTENI0, IIOJHYI0 CyMMYy, ITOZJIEKAIyl0 BBIILIATE
moTpeduTeseM, u rpauk TorareHus 3TOM CYMMBI;

rapaHTUNHBIN CPOK, €CJI OH YCTAaHOBJIEH;

mpaBwiIa U ycaoBus 3(p@eKTUBHOTO U 0e30MacHOr0 HCIIOJIb30BaHHA TOBApoOB (pabor,
YCJIYT);

nadopmanuio 06 3HepreTuyeckoi 3 GEKTUBHOCTA TOBAPOB, B OTHOIIEHUU KOTOPBIX
TpebOBaHWE O HAJUYUM TaKOW WHOOPMAIUN OIPENEIeHO B COOTBETCTBUH C
3aKOHOZIaTEJIbCTBOM 00 SHEpProcOepekeHUH U O TOBBIINIEHUH HHEPreTHYECKON
93¢ PEeKTUBHOCTH;

CPOK CJIy?KOBbI WJIH CPOK T'OJHOCTU TOBAapoOB (paboT), yCTAHOBJIEHHBIN B COOTBETCTBUU C
HACTOSIIUM 3aKOHOM, a TaKXKe CBEJEHUS O HEOOXOAUMBIX JAEHUCTBUAX MOTPEOUTENIS 110
HCTeUYeHNU YKa3aHHBIX CPOKOB U BO3MOKHBIX ITOC/IEICTBUAX IIPU HEBBIIIOJTHEHUU TaKUX
MEeUCTBUU, ecyii TOBAaphl (paboThI) MO HMCTEUYEHUU YKa3aHHBIX CPOKOB IIPE/ICTABJISIOT
OMACHOCTh JUISI KU3HU, 3/I0POBbSI U HUMYIIECTBA IOTPEOUTENsT WU CTAHOBATCS
HENPUTO/IHBIMU IJ1 HCII0JIb30BaHUSA o Ha3HAYEeHMUIO;

agpec (Mecro Haxox/eHHUs), (UpMeHHOe HanMMeHOBaHHMe (HaAaMMEHOBaHHUE)
M3rOTOBUTENS (MCIOJHUTENA, IIPOAABIA), YIOJHOMOYEHHOH OpraHU3alud WJIH
YIIOJTHOMOYEHHOTO UH/IUBU/IYaIbHOTO MIPEAIPUHIMATEISI, UMIIOPTEPA;

uHpopMmanuo 00 00s3aTeTbHOM IIOATBEPXKJIEHUM COOTBETCTBUA TOBapoB (pabor,
YCJIYT), YKa3aHHBIX B IYHKTE 4 CTAThU 7 HACTOSAIIETO 3aKOHA;

“HOpMaALMI0 O IpaBUIaX MPOAAKU TOBAPOB (BBINOJHEHUS pabOT, OKa3aHUA YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOPOoe Oy/IeT BBIIOJTHATH PadoTy (0Ka3bIBaTh YCIIYTY),
U uHpOpMaAIUI0 O HEM, ecjil 3TO UMeeT 3HAUeHHe, MCXOAsA U3 Xapakrepa paboThl

(yemyrn);
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YKa3aHue€ Ha HCIIOJIb30OBaAHHE (bOHOFpaMM IIprU OKa3aHHWH PpPa3BJIEKATEJIbHBIX YCIIYyT
HUCIIOJIHUTEIAMHA MY3bIKAaJIbHBIX HpOHSBeZIeHI/II;JI.

Eciim mpuoOperaembiii moTpebutesieM TOBap OBLTI B YHOTpPeOJIEHUM WJIN B HEM
YCTpaHsAJICA HENOCTAaTOK (HEeAOCTaTKH), MOTPEOUTENIO JIOJKHA OBITh IpefocTaByieHa
nHbopManus 06 3ToM.

3. Mudopmaius, mpeaycMOTpEeHHAsl IYHKTOM 2 HACTOSIENH CTAaThH, JOBOJUTCS JI0
CBeJleHHsI TOTpebuTeseldl B TEXHUYECKOHW JOKYMEHTAIlUW, NPHIaraeMod K ToBapam
(paboram, yciayram), Ha 3THUKETKaX, MAPKHUPOBKOH WJIN WHBIM CIHOCOOOM, NPUHATHIM
ISl OTAEeJIbHBIX BHUJIOB TOBapoB (pabot, yciyr). Mudopmarnusa o6 o0s3aTeIbHOM
MTOATBEPIKAEHUU COOTBETCTBUS TOBAPOB IIPE/ICTABJISIETCA B IOPSAKE U CHocobamu,
KOTOPBIE YCTAHOBJIEHBI 3aKOHOAATETHCTBOM Poccuiickoil @enepanuu 0 TEXHHYECKOM
peryJIMpOBaHUM, ¥ BKJIOYaeT B cebA CBeleHHsI O HOMepe JIOKYMEHTa,
MIO/ITBEPIKAAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €r0 JIEUCTBUS U 00 OPraHU3aIUH, €r0
BBIABIIIEH.

deepaJIbHBIN 3aK0H OT 21 AeKadps 2004
roga N° 171-93 IPEJIBIAYIITYIO PEAAKITHIO

CraTtbAa 11. Pexunm pabotbl npogaBua (MCnonHUTens)

1. Pexxum paboThl TroCyZJapCTBEHHBIX, MYHHUIUIIAIbHBIX OpPraHU3AIUil TOPTOBJIH,
OBITOBOTO U WHBIX BUIOB OOCIYKUBAHUS MTOTPEOUTEIIEN YCTAHABINBAETCSA 110 PELIEHUI0
COOTBETCTBEHHO OPraHOB MCIOJHUTEJILHOU BacTu cyObeKkToB Poccuiickont Penepanyu
Y OPTAaHOB MECTHOT'O CaMOYIIPaBJIEHU .

2. PexxuM paboThl OpraHU3aIui, OCYIIECTBIIAIONINX IeSITEIbHOCTh B chepax TOProBOTo,
OBITOBOTO U WHBIX BUJIOB OOCIY>KMBAHUA MOTpeOUTENIE U HEe YKa3aHHBIX B IYHKTE 1
HACTOSAIIEN CTaThH, a TaK:Ke WHAWBU/IyAJIbHBIX MpPeAIpUHUMATeeN YCTaHABIUBAETCA
UMHU CAMOCTOAATEIBHO.

3. Pexxum paboTtsl mpoaaBiia (MCIOJTHUTEIIS) IOBOJIUTCSA /IO CBEJIEHUS MOTpebuTeel u
JIOJDKEH COOTBETCTBOBATH YCTAHOBJIEHHOMY.

Cratba 12. OTBEeTCTBEHHOCTb M3roToBUTENS (MCNONHUTENSA, NpoAaBua) 3a
HeHaanexaiyro nHdopmauumro o ToBape (pabore, ycnyre)

1. Ectu motpebuTesio He mpefocTaBjieHa BO3MOKHOCTh HE3aMEJIJIUTEHLHO TOJIYIUTh
IIpU 3aKJIIOYEeHUHN JloroBopa uHopMaiui o ToBape (pabore, yciyre), OH BIpaBe
rnmotpeboBaTh OT IMpojiaBHa (MCIOJHUTENS) BO3MEIEHUsS YOBITKOB, MTPUYHHEHHBIX
HeOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIIOUEHUS JOTOBOPA, & €CJTU JJOTOBOP 3aKJIIOU€EH, B
Pa3yMHBIN CPOK OTKa3aThCs OT €ro UCIOJIHEHUA U MOTpeboBaTh BO3BpaTa yIIaueHHOU
3a TOBap CYMMBI u BO3MeIlleHUs JIpyTHUX yOBITKOB.

IIpy oOTKaze OT HCIOJHEHUS JIOTOBOpa IIOTPEOUTENb 00s3aH BO3BPATHTH TOBAP
(pesysbrar pabOTHI, YCJIYTH, €CJAH 3TO BO3MOXKHO II0 HX XapakTepy) MIpOJaBIly
(MCIIOJTHUTEITIO).

2. IIpogaBern; (WMCIOJHUTENBb), HE MPEAOCTABUBIINK IOKYIATEII0 IIOJIHOH W
JocToBepHoli mHpoOpManuu O ToBape (pabore, yciayre), HeceT OTBETCTBEHHOCTb,
MPElyCMOTPEHHYI0 IYHKTAMH 1-4 CTaThW 18 WJIM IYHKTOM 1 CTAaThbU 2Q HACTOSIIETO
3akoHa, 3a HEJOCTAaTKH ToBapa (paboThl, YC/IyTH), BOZHHUKIIKE IOCJIE €r0 IMepefadn
MMOTPEOUTEITIO BCJIEJICTBHE OTCYTCTBHSA Y HETO TAKOM MH(MOPMAIIUH.
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3. IIpu npuYMHEHUN Bpea KU3HH, 3/T0POBHI0 U UMYIIECTBY IIOTPEOUTEIIS BCIIECTBHIE
HEIpeoCTaBJIeHHsT €My IIOJIHOM M J0CTOBepHOW uHpopManuu o ToBape (pabore,
ycJIyre) moTpeOUTe b BIpaBe IOTPeOOBAaTh BO3MEILEHUS TAKOrO BpeZa B IOPSIKE,
IIPElyCMOTPEHHOM CTaThel 14 HACTOSAIIEro 3aKOHa, B TOM YHCJIE TIOJTHOTO BO3MEIIEHUS
yOBITKOB, HPUYMHEHHBIX IMPUPOAHBIM OOBEKTaM, HAXOJSAIIUMCA B COOCTBEHHOCTHU
(ByrameHMM) MOTPEOUTEIIA.

4. Ilpm paccmoTpeHum TpeOOBAaHUN IIOTPEOUTENIST O BO3MEMIEHUH YOBITKOB,
MPUYHHEHHBIX HEJOCTOBEPHOM WJIM HEAOCTATOYHO IOJIHON WHGpOpMAaIleldl O ToBape
(pabote, yciayre), HeEOOXOAMMO HCXOJHUTh U3 IPEAIIOJIOKEHUA 00 OTCYTCTBUH ¥
MOTPeOUTENISI CIEIUAJbHBIX IMO3HAHWN O CBOMCTBAX M XapaKTEPUCTHUKAaX TOBapa
(paboThI, yCIyTH).

CraTtbAa 13. OTBEeTCTBEHHOCTb M3roToBUTENs (MCNONHUTENA, NpoaaBLa,
YNONMHOMOYEHHOMN OpraHM3aumMm Unm ynorHOMO4YeHHOro MHAMBUAYarnbHOro
npeanpuHUMmaTens, MUMNopTepa) 3a HapyLueHMe npaB noTpeduTenemn

1. 3a HapylleHHe NpaB NOTpebOUTeNed W3TrOTOBUTENHh (WCIOJHUTEIb, IIPOJIABEI],
YHOJIHOMO‘-ICHHaH OpI‘aHI/IBaLII/IH nin ynOJIHOMO‘-IGHHbeI I/IHI[I/IBI/II[yaJIbHBIfl
MpeAIpUHIMATEb, UMIIOPTEP) HECET OTBETCTBEHHOCTH, MPEAYCMOTPEHHYI 3aKOHOM
WU JOTOBOPOM.

2. Ecin vHOEe He YCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHbIE IOTPEOUTETIO,
MOZIJIe’KAT BO3MEIIEHUIO B TOJIHOM CyMMe CBepX HEYCTOWKHU (IIeHU), YCTAaHOBJIEHHOU
3aKOHOM WJIH JIOTOBOPOM.

3. Ymiara HeycTOUKH (TeHn) B BO3MeIleHHe YOBITKOB HE 0CBOOOXK/IAI0T U3TOTOBUTEIS
(ucmostHUTENSA, MPOJIABIA, YIIOJTHOMOYEHHYI0 OPTraHU3aIlWI0 WM YIOJTHOMOYEHHOTO
WHIUBUAYAJIBHOTO MPEANPUHUMATENSA, UMIIOPTEPA) OT HCIOJHEHUS BO3JIOKEHHBIX Ha
HEro 00s13aTeIbCTB B HATYPe Iepe/] IOTPeOrTeIEM.

4. WsroroBurenb (WUCIOJTHUTEINb, IPOAABEI, YIOJIHOMOYEHHAS OPTaHU3ALUA WJIN
YIIOJITHOMOYEHHBIN WH/IMBU/IYAJIBHBIN IPEAIPUHUMATENH, UMIIOPTEP) OCBOOOMKIAETCS
OT OTBETCTBEHHOCTH 3a HEWCIIOJIHEHUe o00d3aTejIbCcTB WM 3a HeHajJjlexallee
HCIIOJTHEHNE 00A3aTeIbCTB, €CIN JIOKaXeT, UTO HEeHUCIOJIHEHNEe 00s3aTeIbCTB WIH UX
HeHaJjlexxalee UCIOJHEHNe MPOU30IIIO BCJIEACTBHE HEIIPEOJOJIMMOU CUJIBI, a TaKXKe
110 UHBIM OCHOBAHUAM, IIPEYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanus notpebutesis 06 yriaTe HEYCTOUKH (TIEHH), IPEAYCMOTPEHHON 3aKOHOM
WA JO0TOBOPOM, IIO/IJIE?KAT Y/IOBJIETBOPEHHUIO H3TOTOBUTENEM (MCIOJIHUTEIIEM,
MIPO/IABIIOM, YIOJITHOMOYEHHOU opraHu3anuein WIH YIIOJITHOMOYEHHBIM
VH/INBU/Ty JIBHBIM IIPEATIPUHIMATEIIEM, UMIIOPTEPOM) B IOOPOBOJILHOM HOPSIKE.

6. IIpu yznoBiieTBOpeHUH CyZOoM TpeOOBaHUU MOTpeOuTesisA, yCTAHOBJIEHHBIX 3aKOHOM,
CyAd B3BICKUBAaeT C U3TOTOBUTENA (MCHOJHUTENA, IPOAABIA, YIOJHOMOYEHHOU
OpPraHU3aIui WU  YIOJHOMOYEHHOTO HWHJUBUAYAJIbHOTO  MpeAlpUHUMATE,
MMIIOpTepa) 3a HecobJo/ieHne B I0OpPOBOJIbHOM HOPS/KE Y0BJIETBOPEHU TpeOOBaHUH
rmotpeburesis mrTpad B pasMepe MATHAECAT IMPOIEHTOB OT CYMMBI, IPUCYKIAEHHOMN
CY/IOM B IIOJIb3Y ITOTPeOUTEI.

Ecmu ¢ 3asdBjieHWMeM B 3alUTy IIpaB HOTPEOUTENsA BBICTYIAIOT OOIIEeCTBEHHBIE
o0beqUHEeHNs TOoTpebuTened (MX accolMamuy, COI03bI) WM OPraHbl MECTHOTO
CaMOYIIpAaBJIEHHs,  IATHAECAT  MPOIEHTOB  CyMMBbI  B3BICKAHHOTO  IITpada
MEPEYUCIIAIOTCA YKa3aHHBIM 00beJUHEHUSAM (MX acCOIHAIMAM, COI03aM) UJIA OPraHaM.


http://vip.1elpu.ru/#/document/99/9005388/XA00M4E2MK/

Crtatbs 14. UmyLuecTBeHHasA OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN
BCneacTBUe HeJoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mpuYMHEHHBIN JKU3HHU, 3/J0POBBI0 MJIM UMYIIECTBY ITOTPEOUTEIISI BCIEACTBUE
KOHCTPYKTHUBHBIX, IIPOU3BOJICTBEHHBIX, PENENTYPHBIX WX WHBIX HEJOCTAaTKOB TOBapa
(paboThI, yC/IyTH), IIOAJIEZKUT BO3MEIIEHHIO B IIOJTHOM O00BhEME.

2. [IpaBo TpeboBaTh BO3MEIEHUs] BpE€a, MPUUYNHEHHOTO BCJIEJICTBHE HEIOCTATKOB
ToBapa (paboThl, YCJIYTH), IPU3HAETCA 3a JIDOBIM MOTEPIEBIINM HE3aBHCHUMO OT TOTO,
COCTOSLI OH B JIOTOBOPHBIX OTHOIIIEHHSAX C IIPOAABIIOM (MCIIOJTHUTEIEM) UJIU HET.

3. Bpes, IpUYMHEHHBIN JKU3HU, 3/I0POBBI0 WJIM UMYIIECTBY ITOTPEOUTEIS, TTO/JIEIKUT
BO3MEIIEHHIO, €CJIM BpeJ] IPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKa CJIYKOBI WJIH
Ccpoka TOJTHOCTH TOBapa (paboTsr).

Ecmu Ha ToBap (pesysbTar pabOThl) AOKEH OBITh yCTAHOBJIEH B COOTBETCTBUH C
IYHKTaMH 2, 4 CTaTbU 5 HACTOSAIMIEr0 3aKOHA CPOK CJIYKOBI HJIU CPOK TOAHOCTH, HO OH
He YCTaHOBJIEH, JINOO MOTPeOUTENI0 He ObLIa IpeAoCTaBeHa IMOJIHAs W JOCTOBEpHasi
nHpOpManusa O CpOKe CIy:KObl WM CPOKE TOJIHOCTH, JIUOO IOTpeOuTeNhb He OBbLI
ponH(GOPMUPOBAH O HEOOXOAMMBIX JEUCTBUAX IO HUCTEYEHUH CPOKA CIYKOBI HMJIN
CPOKa TOMHOCTH ¥ BO3MOXKHBIX TIOCJIE/ICTBUAX IIPU HEBBINOJHEHNU YKAa3aHHBIX
nIelcTBUi, b0 ToBap (pe3ysibTaT paboThI) MO UCTEUEHUU 3TUX CPOKOB IPEACTABIISET
OTMACHOCTh /Il KU3HU U 370POBbsi, BPEJ IOJJIEKUT BO3MEIIEHHUI0 HE3aBHUCHMO OT
BpeMeHU €ero IPUYUHEHUS.

Eciu B COOTBETCTBHH C IYHKTOM 1 CTaThbU 5 HACTOAIIEr0 3aKOHA H3TOTOBUTENH
(ucrioTHUTENB) HE YCTAaHOBWJI Ha ToBap (paboTy) CpOK CiIy:KOBI, BpeZ IOJIEKUT
BO3MEIIEHUIO B CJIydyae ero MPUYMHEHUs B TeUeHUe JIECATU JIET CO JHS Ieperavyu
ToBapa (paboThl) MOTPEOUTENIO, a €C/IU JIeHb IMepefladyd YCTaHOBUTbh HEBO3MOXKHO, C
JIaThI M3TOTOBJIEHUS TOBapa (oxoHUAHUS BBITIOJTHEHHU S paboThI).

Bpeni, nmpuyuHEHHBIN BCJIEACTBUE HEJIOCTAaTKOB TOBapa, IOJAJIEKUT BO3MEIIEHUIO
MIPO/IaBIIOM 15 W858 U3TOTOBUTEJIEM TOBapa o BBIOODY MOTEPIIEBIIETO.

Bpen, mpUYMHEHHBI BCJIEACTBHE HENOCTAaTKOB PAOOTHl WX YCJIYTH, MOJJIEKUT
BO3MeIIeHUIO UCIIOJTHUTEJIEM.

4. WsroroBuTenb (HUCIIOJTHUTENh) HECET OTBETCTBEHHOCTh 32 BpEJl, NMPUYMHEHHBIN
’)KM3HU, 3/I0POBbI0 WJIM UMYIIECTBYy IOTpeOWTeNsI B CBA3U C UCIOJIb30BAHUEM
MaTEPUAJIOB, 0OOPYZOBAaHUs, WHCTPYMEHTOB M HHBIX CPEACTB, HEOOXOAWMBIX JIJIsS
MPOU3BO/ICTBA TOBApOB (BHIMOJHEHUA PAbOT, OKa3aHUs YCJIYT), HE3AaBUCHUMO OT TOTO,
MI03BOJISJT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUHN BBISIBUTh UX 0COObIE CBOMCTBA MJIN
HeT.

5. 3roToBuTesnb (MCIOJIHUTEND, IIPO/IaBel]) 0CBODOKIAAETCA OT OTBETCTBEHHOCTH, €CJIN
JIOKaXKeT, YTO BpeJi NMPUYHUHEH BCJIEJICTBUE HENPEOJOJIUMOMN CHJIbI WJIN HapylIeHUs
moTpebuTesIeM  yCTAaHOBJIEHHBIX  IPAaBWJI  HCIOJIb30BAHUA, XpPaHEHUSA  WIHN
TPAHCHIOPTUPOBKHU ToBapa (paboThl, yCIIyTH).

CraTtba 15. KomneHcauma MopanbHOro Bpeaa

MopaspHBIE  Bpesl, IPUUYUMHEHHBIM  IOTpeOUTEesNI0  BCJIEJICTBHE  HAPYILIEHUS
HU3roTOBUTENIEM (MCIIOJTHUTEJIEM, MPOJIABIIOM, YIIOJTHOMOYEHHON OpraHU3aIuel WiIn
YIOJTHOMOYEHHBIM  HHAUBU/IyaJbHBIM IIPEJNPUHUMATEEM, WMIIOPTEPOM) IIpPaB
oTpeduTesisi, IMPEAYCMOTPEHHBIX 3aKOHAMH W IIPAaBOBBIMU aKTaMH PoccHicKoi


http://vip.1elpu.ru/#/document/99/9005388/XA00M8G2N0/
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denepanyu, peryJUpPYIONIIMHA OTHOIIEHUs B O0JIACTH 3all[UThI IIPAaB MOTPeOUTENEH,
MOZJIE’KUT KOMIIEHCAIIM TPUYUHUTENIEM BpeZa IpPU HAJWYWU €ro BHUHBL. Pasmep
KOMITEHCAIlU MOPAJIBHOTO BpeZla OIpeJiesisieTcss CyZIOM U He 3aBHUCHT OT pa3Mepa
BO3MEIIEHU UMYIIECTBEHHOTO BpeJia.

Komnencanusa MOpPaJIBHOTO Bpe€da OCYyILIeCTBJIAECTCA HE3aBUCHMO OT BO3MEIICHHUA
HMYIIECTBEHHOT'O BpeJa U IIOHECEHHbIX HOTpe6I/ITe.TIeM Y6BITKOB.

CraTtba 16. HegencTBUTENBHOCTL YCIOBUM JOMOBOPA, yLWEMISIOWUX npaBsa
nortpebutens

1. YcsI0BHS IOTOBOPA, YIIEMJISIONINE [IpaBa NOTPeOUTEA 10 CPABHEHUIO € ITPABUJIAMU,
YCTaHOBJIEHHBIMU 3aKOHAMHU WJIM UHBIMU IIPABOBBIMH akTaMu Poccuiickoit ®enepannu
B ob0jylacTu 3amuThl 1IpaB IOTpebuTesiel, MNPU3HAIOTCA HEAEeHUCTBUTEIHbHBIMU.

Eciu B pe3ysibTaTe UCIOJIHEHHS JIOTOBOPA, YIIIEMJISIONIETO MTpaBa MOTPEOUTEIsA, Y HETO
BO3HUKJIU YOBITKH, OHH IIOJJIEXKAT BO3MEIIEHHUIO W3TOTOBUTENEM (UCIOJTHUTEIIEM,
MPO/IaBIIOM) B IIOJTHOM OO'beMe.

2. 3ampemaercs 00ycIOBIUBATh IPHUOOpPETEHHE OJHHUX TOBApoB (paboT, yciyr)
00s13aTeIbHBIM TPUOOPETEHNEM HHBIX TOBAPOB (paboT, yesayT). YOBITKH, IPUYUHEHHBIE
MMOTPEeOUTEII0 BCJIE/ICTBHE HaApYIIEHWs €ro mpaBa Ha CBOOOJHBIN BHIOOD TOBAapOB
(pabot, ycayr), BO3MEINAIOTCSA IPOAABIOM (HCIIOJIHUTEIEM) B IIOJIHOM OOBeMe.

3ampemaercss  OOyCJIOBJIMBATh  YAOBJIETBOPEHHME  TpeOOBaHUN  MOTpeOUTENEH,
MPEABABIAEMbIX B TeUeHHWE TapaHTUHMHOTO CpPOKa, YCJIOBUSMHM, HE CBSI3aHHBIMU C
HeJoCcTaTKaMH1 TOBapoB (paboT, yciiyr).

3. IIponmamen (ucrmosiHWUTENIB) HEe BIIpaBe 0e3 coOrJlacHs IOTPeOUTEJIsT BBINOJHATH
JOTIOJIHUTEIbHbIe PaboThl, ycayru 3a IwiaTy. [loTpebutesnp BIpaBe OTKAa3aThCs OT
OILJIaTHI TAKUX PaboT (YCIIyT), a ec/I OHU OIJIAYeHbI, TOTPEOUTENh BIIpaBe NoTpeboBaTh
OT mpoziaBIa (MCIOJHUTENIA) BO3BpaTa yIUIaueHHOH cyMMbl. Corsiacue motpedbuTesns Ha
BBITIOJTHEHUE JIOTIOJIHUTEIBHBIX PpaboT, yciayr 3a maty odopmisiercs ITPOJIaBIOM
(ucriomHUTENIEM) B MHUCbMEHHOU dopMe, eciu MHOE He IPefyCMOTPeHO (eiepaibHbIM
3aKOHOM.

CraTtba 16.1. PopMbl 1 NOPAAOK onsyaThbl NPy NpoAaxe ToBapoB (BbINOSTHEHUN
paboT, okazaHuu ycnyr)

1. IIpomaBern (ucmosHHUTENh) 00513aH 00€CIEYUTHh BO3MOXKHOCTH OIUJIATHI TOBApOB
(pabort, yciryr) myTeM HCIOJIb30BAHUSA HAIMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB, a
TaKXKe HAJIMYHBIX pacueToB o BBIOODY oTpebuTes.

O0s3aHHOCTH 00ECIeUYnTh BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yciayr) c
HICIIOJTb30BAaHUEM HAITMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB B PaMKax HAIIHOHATHbHOUN
CUCTEMBI IUIATEXKHBIX KaPT PACIIPOCTPAHAETCS HA MTPO/IABIA (MCIIOJTHUTESIS), Y KOTOPOTO
BBIpYYKA OT peayin3aliii TOBapoB (paboT, yciIyT) 3a MpeJliecTBYIOIINN KaJleHapHbIi
To7 IIPEBHIIIAET COpOK MUJLTHOHOB pyOJieii.

Eciim  Mecto omnarel ToBapoB (paboT, yeIyr) HaxXOAUTCA B MeCTe, IJie He
MIPEJIOCTABJIAIOTCS YCJIYTU AOCTyNa K TOJBUXKHOU pasinoresieOHHON CBA3U U (1iin)
CpeAcTBaM KOJIJIEKTUBHOTO JIOCTYIIA K MH(POPMAIMOHHO-TEJIEKOMMYHHUKAITUOHHOH CETH
"NHTepHet", mpoaasel (MCIIOJTHUTEIb) OCBOOOXK/IAETCA OT 00SA3aHHOCTH 00ECIIeYnuTh B
STOM MeCTe€ BO3MOKHOCTh OILIaThl TOBapoB (paboT, ycjayr) ¢ HCIOJIb30BaHHUEM
HAIIMOHAIBHBIX IJIATEXKHBIX HHCTPYMEHTOB.



[Tponmaselr 0cBOOOKAaETCS OT 005I3aHHOCTH 00ECIIEUNTh BO3MOKHOCTD OILIAThl TOBAPOB
C WCIIOJIb30BAHUEM HAIMOHAJIBHBIX IJIATEXKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE,
BBIPYYKa OT peaJiM3allid TOBAPOB B KOTOPOM COCTaBJIIET MeHee ISATH MHJIHOHOB
pyOJielt 3a IIpeAIecTBYIONMINY KaJeHTaPHBIHN TO/T.

2. Omwirata ToBapoB (paboT, yCayr) MOKET HPOU3BOAUTHCA IIOTPEOUTEIEM B
COOTBETCTBUU C YKa3aHHEM IIPO/IaBIa (MCIIOJTHUTEJIA) IMyTEM PACUeTOB uepe3 CyOheKTOB
HAIIMOHAJIBHOU IUIATEXKHON CHUCTEMBI, OCYIIECTBIIAIONINX OKa3aHUE TIJIaTEXKHBIX YCIYT B
COOTBETCTBHU C B3aKOHOAATEIbCTBOM Poccuiickoii ®Pemepanuyd O HAIMOHATBHON
IUIATEKHOW CHCTEMeE, eCJIi MHOEe He YCTaHOBJIEHO (e/lepa/ibHBIMUA 3aKOHAMH WJIH
WHBIMU HOPMaTHUBHBIMHU ITPABOBBIMU akTamMu Poccuiickoii ®erepamnuu.

3. IIpu omare ToBapoB (paboT, yC/ayr) HAJIUYHBIMHU JIEHEKHBIMHU CpPeJICTBaMH
0bs13aTesIbCTBA MOTPEOUTENIS TIepe]T MPOAAaBIOM (HCIIOJTHUTEIEM) IO OIIaTe TOBAapOB
(pabor, yciIyT) CYUTAIOTCA UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEJICTB C
MOMEHTa BHECEHUs HAJIMYHBIX JEHEKHBIX CPEJICTB IPOAABIly (MCIIOJIHUTEIO) JINOO
IUTATeXKHOMY areHTy (cybareHTy), OCYIIECTBJIAIOIIEMY J€ATEJIbHOCTh II0 IIPUEMY
TIaTexXen pusmueckux JINII.

[Tpu ormtaTe ToBapoB (paboT, yciIyT) IMyTeM IepeBo/ia IIPEOCTABIISIEMBIX ITIOTPEOUTEIEM
HQINYHBIX JIEHEXKHBIX CPEACTB 0e3 OTKPHITUS OAHKOBCKOTO cueTa 00s3aTeIhCTBA
oTpeduTess mepes MpoAaBIoM (HCIIOJIHUTENIEM) IO OIUIaTe TOBapoB (paboT, yciyr)
CUMTAIOTCSA WCIIOJTHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTa
BHECEHUs TOTPeOUTeIeEM HAJIWYHBIX JIEHEXKHBIX CPEJICTB KPEAUTHOW OpraHU3aINu
1100 6AHKOBCKOMY ILJIATEKHOMY areHTy (CybareHTy), OCyIIEeCTBIIAIONIUM JIesITeTbHOCTD
B COOTBETCTBHUM C 3aKOHOjlaTeJbcTBOM Poccuiickont ®enepanuu 0 HaIMOHAJIBHOU
IIATEKHOU cucTeMe.

[Tpu omsatre ToBapoB (paboT, ycjiyr) IyTeM IEPEBO/A JEHEKHBIX CPEACTB B PaMKaX
MpUMeHAEMBIX (GOpM Oe3HAIMYHBIX PACUETOB 00513aTeIbCTBA NOTPEOUTENA Ieper
mpoAaBIoM (HMCIOJIHUTENIEM) IO OIUlaTe ToBapoB (paboT, YCIyr) CUHTAIOTCSA
HCIIOJTHEHHBIMU B CyMMe, YKa3aHHOH B PACIOPSIKEHUU O TIEPEBOJIE JIEHEIKHBIX CPEJICTB,
C MOMEHTa IIOATBEPIKJIEHUS €ro WCIOJHEHUs OOCTy:KUBAWIIEeH IOoTpeduTesIsa
KpeAUTHOU OpraHu3aIiuen.

4. Ilpu omnare ToBapoB (paboT, yciyr) mHpoAaBily (MCIIOJTHUTEN0) 3amperieHo
yCTAHABJIUBATh B OTHOIIIEHUH OJTHOTO BH/IA TOBAPOB (paboT, yCIIyT) pa3auyHbIe IIEHHI B
3aBHCHMOCTH OT C0c00a UX OIUIATHI IMTOCPEJICTBOM HAJIMYHBIX PACYETOB WJIM B PAMKAX
MPpUMeEHAEMBIX (OPM OE3HATTUYHBIX PACUETOB.

5. ITpozaBer; (MCIIOJTHUTENIb) HECET OTBETCTBEHHOCTHh 32 BO3HUKIIWE Y MOTpebuTesis
yOBITKU, BbI3BaHHBIE HApYIlIeHEeM TPeOOBAaHUM MyHKTA 1 HACTOAIIEN CTaThU.

CraTtba 17. Cyne6Has 3awmTa npaB notpedbuteneun
1. 3amuTa npas oTpebuTesiel OCyIecTBIsAETCS Cy/IOM.

2. Vcku o 3amure npaB MoTpeduTesiedl MOTyT OBITh IpeAbABJIEHBI 10 BRIOOPY HCTIIA B
cyn 10 MecCTy:

HaXOXJAE€HUA OpraHu3any, a €eCId OTBETYUKOM  ABJIAETCA HHZLHBHZ[yaJIbeIﬁ
IpeEANIPUHUMATEID, - €ero KUTEJIbCTBA,

KHUTEJIbCTBA i Hpe6bIBaHI/IH HCTL A,



3aK/JII0OYE€eHHUA nin HCIIOJIHEHUA Aorosopa.

Ecim wck K oOpraHu3anuy BbITEKaeT U3 JeATEJbHOCTH ee uinajga Wid
MIPEJICTABUTEJILCTBA, OH MOXKET OBITh MPEeABABJIEH B Cy[ [0 MECTy HAXOXKIEHUS ee
dunnana win npescTaBUTEIBCTBA.

3. IloTpeburenn, wWHBIE HCTIHI 10 HCKaM, CBA3aHHBIM C HapyIIeHWEeM IpaB
nmorpebuTesiedl, OCBOOOXK/IAIOTCA OT YIUIAThl TOCYZJApCTBEHHOM TMOIUIMHBI B
COOTBETCTBUU C 3aKOHO/IaTeIbcTBOM Poccutiickoii @esrepariuu o Hayiorax u cbopax.

I';taBa I1. 3ampra mpaB moTpeOUTeIEN IIPH IIPOJATKE
TOBapPOB NOTPEOUTEIIAM

CraTtba 18. NpaBa notpebutens npm obHapyXeHMu B TOBape He4O0CTaTKOB
1. I[ToTrpeburesnip B ciaydae oOHApYKeHUsS B TOBape HEIOCTAaTKOB, €CJIM OHH He ObLIH
OTOBOPEHBI IIPOJABIIOM, 110 CBOEMY BBIOODY BIIpaBe:

moTpeboBaTh 3aMeHbI Ha TOBAp YTOU K€ MapKH (3THUX Ke MojAeau U (W) apTUKYJIa);

moTpeboBaTh 3aMeHbl HA TaKOW »Ke TOBap APYrod Mapku (MOAes d, apTUKysaa) C
COOTBETCTBYIOIIUM repepacyeTom MTOKYITHOU IleHbl;

moTpeboBaTh COpPa3MepPHOTO YMEHBIIIEHUS MMOKYITHOU IIEHBI;

HOTp€6OBaTb He3aMeJJINTEJIbHOTO 663B03M63I[HOI‘O YCTpaHE€HHA HEAOCTAaTKOB TOBapa
I BOSMEIIEHUA PAaCXOJ0B HA HUX HCIIPpABJIEHUE HOTpe6I/ITeIIeM WA TPETbUM JIMIIOM;

OTKa3aTbCA OT WCIIOJHEHUA JIOrOBOpa KYyIUIU-TPOJaXU UM MOTpeboBaTh BO3BpaTa
yIUIAUeHHOH 3a ToBap cyMMbI. I1o TpeboBaHMIO TPOAABIA U 32 €r0 CUET MOTPeOUTED
TTOJIKEH BO3BPATUTH TOBap ¢ HeJIOCTaTKaMHU.

[Tpu 3TOM TOTpebuUTEsNHh BIIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIEHHS YOBITKOB,
IIPUYMHEHHBIX €My BCJIE/ICTBHE IPOAAXKU TOBapa HEHaJJIeXKalllero KadecTBa. YOBITKU
BO3MEIIAIOTCA B CPOKH, YCTAHOBJIEHHBbIE HACTOAIUM 3aKOHOM /Il YA OBJIETBOPEHU
COOTBETCTBYIOIIUX TpeOOBaHUU moTpeouTers.

B OTHOIIEHNN TEXHHYECKH CJIOKHOTO TOBapa IOTPeOUTEsh B Ciydyae OOHAPYKEHUs B
HEM HEJOCTAaTKOB BIIpABe OTKAa3aTbCS OT MCIIOJHEHHs J0TOBOpPAa KYIUIM-IPOAAXKHU U
rnmotpeboBaTh BO3Bpara yIUIAUEHHOW 3a TAaKOWM TOBap CYyMMbI JIHOO TIPEIbIBUTH
TpebOBaHME O €ro 3aMeHe Ha TOBap 3TOH ke MapKu (Mozesiu, apTUKYJIa) WK Ha TaKOH
’Ke TOBap JpPyroil mMapku (Mojesi, apTHUKyJa) C COOTBETCTBYIOIIUM II€pepacyeToM
TIOKYITHOU IIeHbl B TeUYEHHE IMATHAJIATH JHEN CO JHS MepeAavn MOTPEOUTEI0 TaKOTO
ToBapa. Ilo wWCTeYeHWHW BTOrO CPOKAa yKa3aHHbIe TpeOOBAHUA  IIOJIJIEKAT
YI0BJIETBOPEHUIO B OTHOM 3 CJIEYFOIITIX CJIy4YaeB:

O6Hap}7)l{eHI/Ie CyLIECTBEHHOI'O HeJoCTaTKa TOBApa,

HapyIlIeHHEe YCTAaHOBJIEHHBIX HACTOAINMM 3aKOHOM CPOKOB YCTPAaHEHHUsS HEIOCTaTKOB
TOBapa;



HEBO3MOXKHOCTDb HCIIOJIb3OBAHHA TOBAPA B TEUEHHE KaXK/I0I'0 IroJia FapaHTHﬁHOFO CPOKa
B COBOKYITHOCTH 6osiee uem TpuALATb ZIHeﬁ BC/I€ACTBHME HEOJHOKPATHOI'O YCTPAaHEHUA
€ero Pa3/INYHbIX HeJOCTaTKOB.

[TepeueHb TEXHUUECKHU CJIOKHBIX TOBAPOB yTBep:Kzaercs [IpaButensctBoM Poccuiickoit
®enepanuu.

2. TpeboBaHHus, yKa3aHHble B IYHKTE€ 1 HACTOAIIEH CTaTbH, HPEIbABIISIOTCS
rmoTpebuTeemMm MIPOJIABITY 00 YIIOJTHOMOYEHHOU OpraHu3aIun WIn
YIIOJITHOMOYEHHOMY WHAUBU/IyJTbHOMY HPeATIPUHUMATEITIO.

3. I[loTrpebutens BupaBe HpeabsABUTH TPeOOBaHUSA, YKa3aHHBbIE B ab3amax BTOPOM H
MATOM IYHKTA 1 HACTOAIIEN CTaTbU, U3TOTOBUTENIO, YIIOJTHOMOUEHHON OPTaHU3aI[UuN
WIK  YIOJTHOMOYEHHOMY WHAWUBHUAYAJIBHOMY  IpPEAIPUHUMATENI0, HMIOPTEPY.

Bmecto nmpenbsABieHUs HSTHX TpebOOBaHUN IOTpPeOUTENIb BIpPaBe BO3BPATUTh
HU3TOTOBUTEJII0 WM HUMIIOPTEPY TOBap HEHAJJIeXKallero KayecTBa W TNOTPebOBATh
BO3Bpara yIlJlaueHHOU 3a Hero CyMMBI.

denepaJIbHBINA 3aK0H OT 25 OKTAODA
2007 roxa N2 234-03 OPEeABIAVIIVIO PEeAAKIIUIO

5. OTcyTcTBHe y TOTpeOUTE ST KACCOBOTO MJIM TOBAPHOTO YeKa JIM00 MHOTO JOKYMEHTA,
YIOCTOBEPAIOMMNX (PAKT U YCIOBHA IMOKYIKHA TOBapa, HE SABJIAETCS OCHOBAHUEM JJIsI
OTKa3a B y/IOBJIETBOPEHUH €ero TpebOBaHUH.

[Tponaser; (M3rOTOBUTEND), YIIOJTHOMOYEHHAS OPraHU3AIUs WIN YIOJHOMOYEHHBIN
UHAUBUAYAJIBHBIA  MpeANpUHUMATENb, UMIIOPTEp 00s3aHbl OPUHATH  TOBAp
HeHa/IJIe’Kalllero KadecTBa y IIOTpeOUTeNIss U B cjydae HEOOXOJAMMOCTH IIPOBECTH
MPOBEPKY KauecTBa ToBapa. IloTpebuTesb BIpaBe yuyacTBOBaTh B IPOBEPKE KauecTBa
TOBapa.

B ci1yyae cmopa o IpUUYMHAX BO3HUKHOBEHUS HEJOCTAaTKOB TOBapa IIpojaBer]
(u3rotoBUTENB),  YHOJHOMOYEHHAs  OpraHU3anUsg  WIX  YIIOJHOMOUYEHHBIHA
UHAUBUAYAJIBHBIA TPEeANPUHUMATENb, HUMIIOPTED O0f3aHBI IPOBECTH 3YKCIIEPTHU3Y
TOBapa 3a CBOM cueT. JKCIEPTH3a TOBapa INPOBOJUTCA B CPOKH, yCTAHOBJIEHHBIE
CTaThAMH 20, 21 U 22 HACTOsANIero 3akoHA JJA YJOBJIETBOPEHUS COOTBETCTBYIOIINX
TpeboBaHuit morpeburesnisa. IloTpebuTesnb BIpaBe MPUCYTCTBOBATH IMPU IPOBENEHUU
SKCIIEPTU3BI TOBapa U B CJIyyae HeCcoIJIacus ¢ ee pe3yJsIbTaTaMU OCIIOPUTH 3aKJII0UeHHe
TaKoOM! SKCIEPTU3BI B cyzieOHOM HOPSAJIKE.

Eciu B pesysibTare 3KCIEPTHU3bl TOBApa yCTAaHOBJIEHO, YTO €ro HEJOCTAaTKHU BO3HUKJIN
BCJIEZICTBHE OOCTOSITEJILCTB, 3a KOTOPblE HE OTBedaeT mpojaBel] (M3rOTOBUTEND),
nmoTpebuTesib 00s13aH BO3MECTHTb MPOAABIYy (HM3rOTOBUTENIO), YIIOJTHOMOYEHHOU
OpraHu3anuu WIA VIIOJJHOMOYEHHOMY WHJIMBHAYAJILHOMY HPEAINPUHUMATEIIO,
UMIIOPTEPY Pacxofbl Ha MPOBEJIEHHE DKCIEPTHU3bI, a TaKKe CBSI3aHHBIE C ee
MIPOBEZIEHNEM PacXo/ibl Ha XpaHEHNE U TPAHCIIOPTHPOBKY TOBapa.

6. ITpomaBery (M3roTOBUTENb), YIIOJJTHOMOYEHHAs OPTaHU3AIUs WJIN YIIOJITHOMOYEHHBIN
UHAVUBUAYAJIBHBIU IpeANpUHUMATeb, UMIOPTEDP OTBEYAeT 3a HEJIOCTATKU TOBapa, Ha
KOTOPBIA He yCTAaHOBJIEH T'apaHTUNHBIN CPOK, €CJIM MOTPeOUTEesNb JOKAXKET, YTO OHU
BO3HUKJIU JI0 IEpeiauy TOBapa MOTPeOUTENI0 I 110 IPUYNHAM, BO3HUKIIINM JI0 3TOTO
MOMEHTA.
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B oTHOmeHuMU TOBapa, Ha KOTOPHIA YyCTAHOBJIEH TapAaHTUUHBIN CpPOK, IPOJaBer]
(u3roToBUTENB),  YIOJHOMOYEHHAs  OpraHusanus  WIH  YIOJIHOMOYEHHBIH
VH/IUBU/TyJIBHBIN IIPeAIIPUHUMATENb, MMIIOPTED OTBEYAET 32 HEJTOCTATKU TOBAPA, €CJIN
He JIOKQ)KeT, YTO OHU BO3HUKJIM IIOCJIe Ilepe/laud ToBapa IOTpPeOUTesI0 BCJIe/ICTBUE
HapyIIeHus MoTpeduTeieM MPaBUJI UCIOJIb30BAHMUS, XPAaHEHUS WU TPAHCIIOPTUPOBKHU
TOBapa, EUCTBUU TPETHUX JIUI] UJIN HEIIPEOI0JIUMOM CUJIBI.

7. JlocTaBka KpyImHOrabapuTHOTO TOBapa U TOBapa BeCcoM 0o0Jiee MATH KUJIOTPAMMOB JIJIsI
PEMOHTa, YIIEHKH, 3aMeHbI U (MJI1) BO3BPAT UX HOTPEOUTETIO OCYIIECTBIISIIOTCSA CHUIaMU
M 3a cYeT mnpojaBla (M3roTOBUTEJISA, YIIOJJHOMOUYEHHOM OpraHu3alluyd —WJIH
YIIOJTHOMOYEHHOT'0 HMHJIMBHAYAJILHOTO IIpEANPUHUMATENA, HMIIOpTepa). B ciaydae
HEHCIIOJITHEHUsSI JIaHHOH O0O0sI3aHHOCTH, a TakKKe IIPU OTCYTCTBHHM ITPOJAaBIA
(nsroroBures, YIIOJTHOMOYEHHOU OpraHu3aIun 150 051 YIIOJTHOMOYEHHOTO
WHAWBUAYAIHLHOTO IIPEIITPUHUMATESI, UMIIOPTEPA) B MECTE HAXOXKAEHUS OTPEOUTEIIS
JlocTaBKa M (MJIM) BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYIIIECTBJISITHCS ITOTPEOUTETIEM.
I[Ipu »stoM mpojaBer; (WM3roTOBUTENb, YIIOJTHOMOUYEHHAs OpraHU3aIUs — WJIN
YIOJTHOMOYEHHBId  WHAUBU/IyaJIbHBIH  IpEANPUHUMATEb, HMIIOPTEP) o00s3aH
BO3MECTUTDH IOTPEOUTEINI0 PACXO/bl, CBA3aHHBIE C JOCTaBKOW W (WJIM) BO3BPATOM
yKa3aHHBIX TOBApOB.

CraTtba 19. Cpoku npeabABneHnsa notpedburtenem TpedboBaHn B OTHOLLEHUN
HeJoOCTaTKOB TOBapa

1. IToTpebutenp BHpaBe IPeIbIBUTH IIPElyCMOTPEHHbIE CTaThell 18 HACTOAIIEro
3akoHa TpeOOBaHUSA K MPOAABILY (M3rOTOBUTEJIIO, YIIOJTHOMOUYEHHON OpPTaHU3AIlUMH WA
YIOJTHOMOYEHHOMY UH/IUBU/IyaJIbHOMY MPEATPUHUMATENI0, HMIIOPTEPY) B OTHOIIIEHUU
HEIOCTaTKOB TOBapa, €cJii OHW OOHapy:KeHbl B TeYeHHEe TapAaHTHWHOTO CPOKa WU
Cpoka TOZTHOCTH.

B oTHOIIEeHWN TOBapoB, Ha KOTOpble TapaHTUHHBIE CPOKU WU CPOKU TOJHOCTU He
YCTAaHOBJIEHBI, IIOTPEOWTENIb BIpaBe IMPEAbABUTh YyKa3aHHbIe TpPeOOBaHUA, €CIU
HEJIOCTAaTKU TOBApOB OOHApYKEHBI B Pa3yMHBIN CPOK, HO B Ipe/iesiax JBYX JIeT CO JHS
nepefiayy UX MOTpebuTeNIo, ecyiu 0oJiee AJIUTeIbHble CPOKU He YCTAaHOBJIEHBI 3aKOHOM
WJIY JOTOBOPOM.

2. TapaHTHHHBI CPOK TOBapa, a TaKKe CPOK €ro CJIyKObl HCUYUCISAETCA CO JTHA
Iepeslauy TOBapa MOTPeOUTEITI0, eCTh NHOE He IPpeAyCMOTPEeHO JioroBopoM. Eciti /1ieHb
nepe/laydl yCTAaHOBUTh HEBO3MOXKHO, 5THU CPOKH HUCUYUCAIOTCA CO JHA U3TOTOBJIEHUS
TOBapa.

J17151 ceB0HHBIX TOBAPOB (00yBHU, OZE3K/IbI M ITPOYHX) 3THU CPOKHU UCUHC/IAIOTCS C MOMEHTA
HACTYIUIEHUsI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYILIEHHWS KOTOPOTO OIpPeesIsaeTCs
COOTBETCTBEHHO cyObekTamMu Poccuiickori ®Peneparum MCXoAs W3 KIUMATHUYECKHUX
yCJIOBUH MecTa HAaXOXKJIeHUA noTpebuTese.

IIpu mpoxake TOBapoB IO OOpasmaM, II0 MOYTEe, a TaKXKe B C/IydasX, €CJId MOMEHT
3aKJIIOYEHHUS JJOTOBOPa KYILUIH-IIPOJA*KU ¥ MOMEHT Ilepe/laud TOBapa IMOTPEOUTEITIO He
COBITQJIAI0T, ST CPOKH HCYHUCIISAIOTCA €O JHSA JOCTAaBKU ToBapa moTpeburtento. Eciau
MOTPeOUTENh JIUIIEH BO3MOKHOCTU HCIIOJIb30BATh TOBAP BCJIEACTBHE OOCTOSITEIHCTB,
3aBUCSINMNX OT IPOZiaBIia (B YaCTHOCTH, TOBAp HYXKJAETCs B CIEIMAIBHOU YCTaHOBKE,
TIOJIKJTFOYEHUH WJIN COOPKE, B HEM UMEIOTCS HEOCTaTKH), TADAHTUHHBIN CPOK HE TeUeT
JI0 yCTPAHEHUs IIPOZABIIOM TaKHUX OOCTOATENbCTB. EC/IM JIeHb /JOCTaBKH, YCTaHOBKH,
TIOZIKJTFOYEHMsI, COOPKH TOBapa, YCTPAHEHHS 3aBHUCAIIUX OT IMPOJABIIA OOCTOSITETHCTB,
BCJIEAICTBHE KOTOPBIX MOTPEOUTESh HE MOXKET HCIIOJIH30BaTh TOBAp IO HAa3HAYEHHIO,
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OIpeZIeJIUTh HEBO3MOKHO, 3THU CPOKHU HCUYHUC/IAIOTCA CO JHs 3aKJIIOUEHHUs JOroBopa
KYIUTH-TIPO/IAKH.

denepaJbHBIM 3aKOHOM OT 17 feKkabpa 1999
roga N2 212-®3 OPEABIAVIIVIO PEAAKIINIO

CpoK rofHOCTH TOBapa OIpeseisieTcs IEPUOAOM, UCIUC/IIEMBIM CO THSA U3TOTOBJIEHUS
TOBapa, B TeYeHHEe KOTOPOTO OH IPUTOJIeH K WCHOJb30BaHUIO, WIH JIATOU, 10
HACTYTJIEHUA KOTOpOH TOBap MIPUTO/IEH K HCIIOJIb30BaHUIO.

HpO,HOJ'I)KI/ITeJIbHOCTb CPOKa I'OAHOCTHU TOBapa AOJIX)KHA COOTBETCTBOBATDH 00s3aTeIbHBIM
Tpe6OBaHI/IHM K Oe3o0mmacHOCTH TOBapa.

3. T'apaHTuiiHbIE CPOKHM MOTYT YCTAHABJIMBATHCA HA KOMIUIEKTYIOIIUE W3JENHUA U
COCTaBHbIE YAaCTH OCHOBHOTO TOBapa. [apaHTHUHBIE CPOKH Ha KOMILIEKTYIOIIHE
WU3/IeJIUST U COCTABHBIE YACTHU HWCUYHUCIISIIOTCA B TOM JK€ IOPSJIKE, YTO M TapaHTUHHBIN
CPOK Ha OCHOBHOH TOBap.

FapaHTUiiHBIE CPOKM HA KOMIUIEKTYIOIUE W3JIeJIUSI U COCTAaBHBIE YAaCTH TOBapa
CUUTAIOTCSI PAaBHBIMH TapAaHTUMHOMY CPOKYy Ha OCHOBHOE U3Jlejie, ecJId WHOe He
YCTAHOBJIEHO JIOTOBOPOM. B cilyuae, ecjiu Ha KOMIUIEKTyIOIllee M37ieie U COCTaBHYIO
YyacTb TOBapa B  JIOTOBOPE  YCTAaHOBJIEH TapaHTUHUHBIA CPOK  MEHBIIEU
MIPO/IOJI?KUTEJIPHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOE H3JIejIne, IOTPEOUTETh
BIIpaBE IMPEABABUTH TpPeOOBaHUSA, CBA3AaHHBIE C HEJIOCTATKAMHU KOMILIEKTYIOIIETO
U3JIeJINA U COCTAaBHOU YacCTU TOBapa, IPpU UX OOHApPYKEHUU B TeUeHHEe TapaHTHUHOTO
CpOKa Ha OCHOBHOe u3JleJiue, ecJIM UWHOe He IPeAyCMOTPEHO JIOTOBOPOM.

Ecim Ha KOMIUIEKTYIOIlee W3/leJIie YCTAaHOBJIEH TapaHTHUHHBIA CpPOK OOJIbIIer
MPOJIOJKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK HAa OCHOBHOHW TOBap, HOTPeOUTENTH
BIIpPaBe MPEbsIBUTh TPeOOBAHUS B OTHOIIIEHNU HEIOCTATKOB TOBapa IMPH yCJIOBUU, UTO
HEJIOCTAaTKU KOMILIEKTYIOIIETO U3/IeJINs OOHAPYKEHbI B TeUEeHNE TapaHTUITHOTO CPOKa
Ha 3TO U3/iesve, He3aBUCUMO OT UCTeUeHUs TapaHTUWHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIe B HACTOAIIEN CTaTbe, JIOBOJATCS J0 CBEJIEHUSA IOTpPeOUTeNs B
nHGOpPMAaIK O TOBape, MPEeI0CTABIAEMOUA TOTPEOUTETI0 B COOTBETCTBUU CO CTAThEH 10
HaCTOSAIIEro 3akoHa.

5. B ciyuasx, xorja mpeaycMOTPEHHBIH JOTOBOPOM TapaHTHUHBINA CPOK COCTaBJISET
MeHee JByX JIeT U HEJOCTAaTKU ToBapa OOHApy:KeHbl MOTPeOUTeseEM IO HCTEUEHUH
rapaHTUMHOTO CPOKa, HO B Ipefiesiax ABYX JeT, IOTpeOuTesib BIIpaBe HPeAbABUTH
po/aBily (M3roTOBUTENO) TPeOOBaHUA, MPEAYCMOTPEHHBIE CTAThell 18 HACTOSAIIETO
3akoHa, ecjM JOKaKeT, YTO HeJOCTaTKU TOoBapa BO3HUKJIM JO €ro Iiepe/ilauu
MMOTPEOUTEITI0 TN TI0 IPUYUHAM, BO3HUKIITUM JI0 TOTO MOMEHTA.

6. B ciyuae BbISBJIEHUs CyIIIECTBEHHBIX HEJIOCTATKOB TOBapa IOTPEOUTENH BIIPABE
MPEABABUTh U3TOTOBUTEIO (YIIOJTHOMOYEHHOH OPraHU3aIuy WIH YIIOJHOMOYEHHOMY
UHAUBUAYAJIFHOMY IPEANPUHUMATEII0, UMIIOPTEPY) TpeboBaHHE O 0Oe3BO3ME3THOM
yCTPAaHEHUU TaKUX HEJOCTATKOB, €CJIM JOKa’KeT, YTO OHHM BO3HUKJIU JI0 Iepefayu
TOBapa MOTPEOUTENIO WU 10 MPUYMHAM, BO3HHUKIIIUM JI0 3TOTO MOMEHTAa. YKa3aHHOe
TpebOBaHUE MOKeT ObITh MHpPeAbABIEHO, €CIU HEeAOCTAaTKU ToBapa OOHApy:KeHbI II0
HWCTEYEeHUHW [JIByX JIeT CO JIHA TiepeJlaud ToBapa WOTPeOUTEN0, B TeueHHe
YCTAHOBJIEHHOTO Ha TOBAp CPOKa CJIY»KObI WJIM B T€UEHUE JIECATH JIET CO JHs Mepefadn
TOBapa NOTPeOHTEesI0 B CJIyuae HeyCTAHOBJIEHUs CpoKa ciIy:kObl. Eciau ykazaHHOe
TpebOOBaHUE HE YIOBJIETBOPEHO B TEUEHHE JBAJIIATH JHEU CO JHSA €r0 IPeabsSBIEHUS
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oTpebuTesieM WIN OOHApYy>KeHHBI UM HEJIOCTAaTOK TOBapa sIBJISETCSA HEyCTPAHUMBIM,
MIOTPeOUTEIIb 10 CBOEMY BBIOOPY BIIPaBe IPEABABUTH U3TOTOBUTEIO (YIIOJTHOMOUYEHHOMN
OpraHM3aluyl WIX YIOJHOMOUYEHHOMY WHJUBUAYAJIBHOMY IIPEANPUHUMATEIIO,
UMIIOPTEPY) WHBIE MPEIyCMOTPEHHbIEe IYHKTOM 3 CTaThWl 18 HacToAlero 3aKoHa
TpeOOBaHUSA WJIN BO3BPATUTh TOBApP H3TOTOBUTENIO (YIOJIHOMOYEHHOUN OpraHU3aI[UuN
WIN YIOJHOMOYEHHOMY WHJUBUAYAJIbHOMY NpEeANpPUHUMATENI0, UMIIOPTEPY) U
OTpebOBaTh BO3BpATa YIJIAY€HHOU JIEHEXKHOU CYMMBI.

Cratbsa 20. YcTpaHeHMe He[oOCTaTKOB TOBapa u3rotoButenem (npoaaBLoOM,
YNONTHOMO4YEHHOW opraHusauuen U ynosIHOMOYeHHbIM UHAUBUAYATNbHbIM
npeanpuHUMmaTenem, MMNOpPTEpPoOMm)

1. Ecii cpok ycTpaHeHUs HEJOCTAaTKOB TOBapa He OIpeziejieH B MUCbMEHHOU (opme
COTJIAllIEHUEM CTOPOH, 3T HEJIOCTAaTKU JOJDKHBI OBITh yCTPAHEHBI HU3TOTOBUTEJIEM
(mpomaBioM, YIIOJTHOMOYEHHOU opraHusanuei WiIn YIIOJTHOMOYEHHBIM
UHAVUBUAYAJIBHBIM IMPEANPUHUMATEIEM, UMIIOPTEPOM) He3aMeJJINTEIbHO, TO eCTh B
MUHUMAaIBHBIH CPOK, OOBEKTUBHO HEOOXOIUMBIH JIJISI UX YCTPAHEHUS C yYeTOM OOBIYHO
nmpuMeHsieMoro crocoba. Cpok ycTpaHeHHsl HEJIOCTaTKOB TOBapa, OIPEeeIsIeMbId B
NUCbMEHHON (popMe corJiallleHUeEM CTOPOH, HE MOXKET ITPEBBIIIATh COPOK IATH JHEU.

B ciryyae, ecoiu Bo BpeMsi yCTpaHEHUS HEIOCTATKOB TOBapa CTAHET OYEBHUIHBIM, UTO OHU
He OyZyT yCTpaHEHbI B OIpPe/eJIEHHBIH COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIIOUUTDH COTJIAIIIEHHE O HOBOM CPOKE YCTPAaHEHUs HeJOCTaTKOB ToBapa. Ilpu sTom
OTCYTCTBHE HEOOXOJMMBIX ISl YCTPAaHEHUs HEJIOCTaTKOB TOBapa 3allacHBIX dYacTei
(meraneir, mMartepuasioB), 00OpYZOBaHUS WIW IOAOOHBIE IPUYUHBI HE SBJISIOTCS
OCHOBAHHEM |71l 3aKJIIOUEHHS COTJIAIIEHUS O TAKOM HOBOM CPOKE U He OCBOOOK/IAIOT
OT OTBETCTBEHHOCTH 3a HapyIIEeHHE CPOKa, OIPEEJIEHHOTO COIJIANIEHHEM CTOPOH
MIePBOHAYATHHO.

2. B oTHOIIEHNU TOBAapOB JJIUTEJIHHOTO MOJIb30BAHUS U3TOTOBUTEJH, MIPOJABEL] JHUOO
YIOJTHOMOYEHHAss ~ OpraHuU3alys  WIN  YIOJHOMOYEHHBIH  WHAWUBHUAYAJIHHBIN
IpelpuHUMAaTeb 0053aHbI IIpU OpeAbABJIEHUN MOTpebuTesIeM YKa3aHHOTO
TpeOOBAaHUS B TPEX/THEBHBIA CPOK 0€3BO3ME3ZIHO IPEJOCTABUThH IOTPEOUTENI0 Ha
IIepuoJi PpeMOHTa TOBAp JJIMTEJBHOTO IIOJb30BaHUsA, OOJIAAIOMUN STUMU Ke
OCHOBHBIMHU ITOTPEOUTEIHCKUMH CBOHCTBaMU, OOeCeunB JOCTaBKy 3a CBOHM CUET.
[TepeueHsb TOBAPOB JJIUTEHHOTO MIOJIH30BAHUsA, HA KOTOPhIE YKa3aHHOE TpeOOBaHUE HE
pacmpocrpansercs, ycranapiaubaetrcsa [IpaBurtenbetBoM Poccuiickoit Pepepamuu.

3. B ciywyae ycTpaHeHus HeJOCTaTKOB TOBapa TapaHTHUUHBIM CPOK Ha HETo
[IpO/IJIeBaeTCs Ha IEePHOJI, B TeueHNe KOTOPOTO TOBAp He UCIIOJIb30BaJICA. YKa3aHHBIN
MepUO/, UCYUCIIAETCS CO JHSA oOpalneHus norpeburesis ¢ TpeboBaHueEM 00 yCTpaHEHUU
HeJIOCTAaTKOB TOBapa |0 JHS BbIIAUU €0 0 OKOHYaHUM peMoHTa. [Ipu Bhlaue ToBapa
HU3rOTOBUTEJNb (IIpOJiaBell, YIOJHOMOYEHHAasA OpraHu3allus WIN YIOJIHOMOYEHHbBIHN
UHAUBUAYAJIBHBIA  TpeAIpUHUMATENb, HWMIIOPTEP) 00s3aH  MPEAOCTaBUTh B
MUCbMeHHON dopMe moTpebutesno WHGOPMAIUIO O JaTe oOpalleHus NoTpeduTesnsd ¢
TpeboBaHUeM 00 ycTpaHeHUM OOHApYyKEeHHBIX KM HEJOCTaTKOB ToBapa, O JaTe
IepeZiladyy TOBapa HoOTpeOuTeseM I YCTpPaHEHUsA HEJIOCTaTKOB TOBapa, O JaTe
yCTpaHeHHUs HeJOCTAaTKOB TOBapa € UX OMMCaHHeM, 00 HCIIOJIb30BAHHBIX 3aIlaCHBIX
yacTax (eraysax, MaTepUasiax) U O JaTe BBIJAUM TOBapa MOTPEOUTENI0 TI0 OKOHYAHUU
yCTpaHEHUs HEI0CTaTKOB TOBapa.

4. TIpu ycTpaHeHHWM HEJOCTAaTKOB TOBapa IOCPEJCTBOM 3aMeHbl KOMILJIEKTYIOIIETO
U3JIeJINsA WIA COCTAaBHOM YacTH OCHOBHOTO W3/E/Hs, HAa KOTOPbIE YCTAaHOBJIEHBI
rapaHTHUHBIE CPOKU, Ha HOBbIE KOMIUIEKTYIOI[ee W3JIeJINe WJIM COCTAaBHYIO YacTh
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OCHOBHOTO usaesinda YCTaHaBJ/INBAETCA I‘apaHTI/II‘/JIHbII‘/)I CPOK TOU XKe
IIPOAOJIZKUTEJIbHOCTH, YTO 1 HAa 3aMEHEHHbIE KOMIIVIEKTYIOIIIEE U3/€/IUE UJIN COCTABHYIO
YaCTb OCHOBHOTI'O H34€eJ1ndA, €CJIM MHOE HE IIPpeJyCMOTPEHO JOTOBOPOM, U I‘apaHTHﬁHbeI
CPOK UCUHCIAECTCA CO AHA BbIAAUU HOTpe6I/ITeJIIO 9TOTI'0 TOBAapa I1I0 OKOHYaHHNHU pEMOHTA.

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayectea

1. B ciaydae oOHapy:keHHs NOTPeOUTESIEM HEAOCTAaTKOB TOBapa W IPEXbsIBIEHUS
TpeOOBaHUA O €ro 3aMeHe IpojaBer] (M3rOTOBUTENDb, YIIOJTHOMOUYEHHAsI OpTraHU3aIus
WIN YIOJHOMOYEHHBIN WHAWBUAYAIBHBIN IpeIIPUHUMATENb, UMIIOPTEpP) 00s3aH
3aMEHUTh TAaKOH TOBAap B TeYEHHE CEMH JHEH CO JHsA IPEeIbsBJIEHUS YKa3aHHOTO
TpeOOBaHUsA TOTPeOUTENIEM, a IMPU HEOOXOJAMMOCTH JOTIOJHUTEJTHLHOU IPOBEPKH
KayecTBa TAaKOro ToBapa  IpoAaBIOM  (HM3roToBUTENEM,  YIOJHOMOYEHHOU
OpraHu3aliedl WX YIOJHOMOYEHHBIM WHAUBUAYAJIbHBIM IPEANPUHUMATEIEM,
UMIIOPTEPOM) - B TedyeHHe [ABAJAIATU JHEW CO JHS TpPeabsABIEeHUA YKa3aHHOTO
TpebOBaHUS.

Eciu  y  mpopaBma  (M3rOTOBHUTENS,  YIOJHOMOYEHHOM  OpraHU3allUMl WA
YIOJTHOMOYEHHOTO WHAUBU/IyaJIbHOTO IIPEJINIPUHUMATENA, HUMIIOPTEPA) B MOMEHT
IIpeTbsIBJIEHUsI TPeOOBAaHUs OTCYTCTBYeT HEOOXOJMMBIN JIJIsi 3aMeHBl TOBap, 3aMeHa
Z0JKHA OBITH MPOBE/IEHA B TEUEHNE MeCSIIa CO THSA IMpeAbABIEHUS TaKOTO TpeOOBaHUS.

B pationax KpaiiHero CeBepa W NpUpPaBHEHHBIX K HUM MECTHOCTSIX TpebOBaHUeE
MMOTPeOUTESISI O 3aMeEHE TOBAapa MOAJIEKUT YAOBJIETBOPEHHUIO 10 €T0 3aSBJIEHUIO B CPOK,
HeOOXO/IMMBIN JIJIA OYEPETHON JIOCTAaBKU COOTBETCTBYIOIIETO TOBapa B STH PANOHbBI, B
cIydae OTCYTCTBUA y MpoAaBIia (M3TOTOBUTEJA, YIIOJTHOMOYEHHON OpPraHU3aIluu WJIH
YIIOJTHOMOYEHHOTO WH/IMBU/IYaJIbHOTO MPeAIIPUHUMATEIISI, UMIIOPTEPa) HEOOXOJUMOTO
JUIsi  3aMeHbl TOBapa Ha JleHb MpPeIbsABIEHUs YKa3aHHOTO TpebOBaHUS.

Ecnm n1a 3ameHsl ToBapa TpeOyercsa 6osiee ceMu AHEH, Mo TpeOOBAHUIO TMOTPeOUTENSA
mpoasel] (M3roTOBUTEJIb JIMOO YIIOJTHOMOUYEHHAs] OPTaHU3AIUsI WA YIIOJTHOMOYEHHBIN
VH/INBU/IyJIPHBIN TIPEINPUHUMATEIb) B TEUeHUE TpPeX JHEH cO JHSA IpexbsBIEHUS
TpebOBaHUSA O 3aMeHe ToBapa 00s3aH 0e3BO3ME3ZIHO IPEJIOCTABUTH MOTPEOUTENI0 BO
BPEMEHHOE II0JIb30BAaHME Ha MEPUOJ 3aMeHbl TOBAp JJIUTEIBHOTO IOJIb30BaHUS,
00J1a/Jal0IUH 3TUMH K€ OCHOBHBIMU MOTPEOUTEIHCKUMH CBOMCTBAMH, 00OECIIEUNB €0
JIOCTaBKY 3a CBOU CUeT. JTO IPABWJIO HE DPACIPOCTPAHAETCS HA TOBAapHI, IepeyeHb
KOTOPBIX OIIPE/IEISIETCSA B COOTBETCTBUU C IYHKTOM 2 CTaThbU 20 HACTOSIIETO 3aKOHA.

2. ToBap HeHaJIEKAIIETO KauecTBa /I0JI>KeH ObITh 3aMeHEeH Ha HOBBIN TOBAp, TO €CTh HA
TOBap, He OBIBIIIMI B yHoTpebJIeHUH.

[Tpu 3aMeHe TOBapa rapaHTUUHBIA CPOK UCUUCIISAETCS 3aHOBO CO JIHA Iepefjlauu ToBapa
MOTpeOUTeIIO.

CraTtbsa 22. CpoKku yaoBneTBOpeHUs oTAeNbHbIX TpeboBaHUM noTpeduTens
TpeboBaHuss WOTPEOUTENA O COPa3MEPHOM YMEHBIIEHWHM IIOKYITHOU II€HBI TOBapa,
BO3MEIIIEHUN PAacXOZ0B HA HCIpaBjeHHEe HEJOCTaTKOB TOBapa IIOTPeOUTeNIeEM WJIN
TPETbUM JIUIIOM, BO3BpaTe yIUIAUEHHOM 3a TOBap /[JEHEXXHOU CYyMMbI, a TakKKe
TpebOBaHHME O BO3MEIIEHUH YOBITKOB, INPHUYHMHEHHBIX IOTPEOUTETIO BCJIE/ICTBUE
MPOJIAKA TOBapa HEHAJJIEXKAIEro KadecTBa JUOO IPeOoCTaBJIEHUs HEHaJJIeKalnen
nHpOpMaU O TOBape, IMOJJIEKAT YAOBJIETBOPEHUIO IIPOAABIOM (M3TOTOBUTEJIEM,
VIIOJIHOMOYEHHOW  OpraHu3anuedl Wik  yIOJHOMOYEHHBIM  HHAUBUAYaJIbHBIM
MpeAIpUHUMAaTEIEM, UMIIOPTEPOM) B TeUYeHHE JeCATH JHEH CO JHS IPEIbSBIIEHUS
COOTBETCTBYIOIIETO TPeOOBAHUS.
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CraTtba 23. OTBeTCTBEHHOCTb npoAasLua (M3rotoBuUTens, ynosiHOMO4YeHHOMU
opraHusaumm Uy ynosIHOMOYE€HHOIro MHAUBUAYanbLHOro npeanpuHUMaTens,
uMnopTepa) 3a NPOCPOUKY BbINONHEHUA TpeboBaHU noTpedbuTens

1. 3a HapyIIIeHue IPeyCMOTPEHHBIX CTAThsIMU 20, 21 U 22 HACTOAIIEr0 3aKOHA CPOKOB,
a TakyKe 3a HEBBITIOJIHEHHE (3aJIep’KKy BBINIOJIHEHHUs) TpPeOOBAaHUS MOTPEOUTENA O
MPEOCTABJIEHNN €My Ha IIepHOJ PEMOHTA (3aMeHbI) aHAJIOTUYHOTO TOBapa IIPOABEl]
(I/ISI‘OTOBI/ITGJIB, YIIOJTHOMOYEHHAA OopraHu3anuda nJjiiun YHOJIHOMOquHBIfl
WHAUBUAYAIBHBIA TPeAIPpUHUMATENb, UMIIOPTEP), OMYCTUBIIUN TaKWe HapyIIeHUs,
VIUIAUUBAET MOTPEOUTENIO 3a KaXK/IBIH JIEHb IIPOCPOYKH HEYCTOUKY (IIEHI0) B pa3zMepe
OJTHOTO MpOIIeHTa I[€HBI TOBapa.

Ilena ToBapa ompezieseTcs, UCXOASA U3 €ro IeHBI, CYIIEeCTBOBABIIEH B TOM MeECTE, B
KOTOPOM TpeOOBaHUE HOTPebuTessA JOIKHO ObLIO OBITH YZOBJIETBOPEHO ITPOJABIIOM
(usroroBuTENIEM,  YIOJHOMOUYEHHOW  OpraHM3anMedl  WIH  YIOJHOMOYEHHBIM
WH/IUBUIyJIPHBIM TpEAIPUHUMATEIEM, HWMIIOPTEPOM), B JiIeHb J00POBOJIBHOTO
Y/IOBJIETBOPEHUS TAKOTO TPeOOBAHUS WJIH B JIEHb BBIHECEHUS CyZeOHOTO PEIIeHUs], eCTU
TpeboBaHME JOOPOBOIBHO YOBJIETBOPEHO HE OBLIO.

2. B ciiyuae HeBbINOJIHEHUS TpPeOOBaHUM IMOTPEOUTENSA B CPOKH, IPEAYCMOTPEHHBIE
CTaThAMH 20 - 22 HACTOAIero 3aKOoHA, MOTPeOUTeNIb BIpaBe MO CBOEMY BBIOODY
MIpeTbsIBUTh NHbIE TPeOOBaHMS, yCTAHOBJIEHHBIE CTaThel 18 HacTosAIIero 3akoHa.

CraTtbsa 23.1. MNocneacTBus HapylweHUsi NPoAaBLIOM CPOKa nepeaa4u
npeaBapuTenbHO ONfla4yeHHOro ToBapa notpedurento

1. JIoroBOp KyIUIM-TIPOAA’KH, MPEAyCMATPUBAIOIINN O00sI3aHHOCTh IOTPEOUTEIIS
MpeIBAPUTEIBHO OIUIATHTH TOBAp, JOJDKEH COJIEPXKATh YCJIOBHE O CPOKe Iepeiayuu
TOBapa MOTPEeOUTETIO.

2. B ciayuae, ecsim mpojaBel, IOJYYUBIIUH CyMMy IIpeIBAPUTEIBHON OIUIAThI B
OTIpe/ieJIEHHOM JIOTOBOPOM KYIUTH-TIPOZIa’KU pa3Mepe, He HCIOJHUJ 00S3aHHOCTh I10
mmepejlaye ToOBapa IIOTPEOUTENI0 B YCTAHOBJEHHBIH TaKUM JIOTOBOPOM  CPOK,
MMOTpeOUTEITH 110 CBOEMY BBIOODY BIIpaBe oTpebOBaTh:

Iepe/lauy  OIUIAYEHHOTO TOBapa B  YCTAHOBJEHHBIM WM  HOBBIH  CpOK;
BO3BpaTa CyMMBbI IIp€/IBAPUTEIPHON OIUIAThl TOBapa, He IEPEeIaHHOrO IPOABI[OM.

[Tpu 3TOM TOTpebUTEsNHh BIIpaBe MOTPEOOBATH TAKXKE IOJTHOTO BO3MEIEHHS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJCTBHE HApPYILIeHHUSA YCTAaHOBJIEHHOTO JIOTOBOPOM KYILIHU-
MPOJZIAXKU CPOKa Ilepejauy IpeZiBapUTesIbHO OIJIAYeHHOI'0 TOBapa.

3. B cirydae Hapy1ieHusa yCTaHOBJIEHHOTO IOTOBOPOM KYIUIM-IIPOZIAXKU CPOKa Iepeiayu
IIpe/IBAPUTEILHO OIUIAUEHHOTO TOBapa MHOTPeOUTEsI0 IMpoAaBel] YVIJIAUMBAEeT €My 3a
KaXK/IbIi JIeHb IPOCPOYKU HEYCTOUKY (II€HH) B pa3Mepe IOJIOBUHBI IIPOIEHTA CyMMBbI
MpeBAPUTETHbHOMN OILJIaThI TOBapA.

Heycroiika (meHu) B3BICKMBAeTCs CO /HS, KOTJA IIO JIOTOBOPY KYILUTHU-TIPOAAXKU
repeaava ToBapa IOTPEOUTENIO TOJKHA ObLla OBITh OCYIIIECTBJIEHA, /IO JHS MEpeAadn
TOBapa IIOTPEOUTENI0 WM J0 JHSA YAOBJIETBOPEHHsS TpPeOOBAaHUS IIOTPEOUTENSI O
BO3Bpare eMy MpeBapUTETHLHO yILTa4YeHHOU UM CYMMBI.

CyMMa B3BICKAHHOHN IMOTpeOuTesieM HeycTOWKHU (IIeHM) He MOKET MPEBBIIIATh CyMMY
IIpeJ/IBApUTEIbHOMN OIIaThI TOBApa.
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4. TpeboBaHus MOTPeOUTENA O BO3BpaTe YIUIAYEHHOM 3a TOBAap CYMMBI M O IIOJITHOM
BO3MeEIIEHUH YOBITKOB IOJIJIEXKAT YA 0BJIETBOPEHUIO IIPO/IABIIOM B TEUEHUE JIECATH JHEHN
CO JTHS TIPEABABIIEHUS] COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. TpeboBaHus MOTpeOUTEJISI, YCTAHOBJIEHHBIE IIYHKTOM 2 HACTOSIIEH CTaTbU, HE
TIOJIJIEXKAT y/IOBJIETBOPEHHIO, €CJIM IIPOZABEl JIOKAaXKeT, YTO HapyIlIeHHe CPOKOB
mepefauyn  IIOTPEOUTENI0 IMPEABAPUTEIBHO OIUIAYEHHOTO TOBapa IIPOH3OIILIO
BCJIEZICTBHE HEITPEOAOJIUMOM CHUJIBI UJIU TI0 BUHE TIOTPEOUTEIA.

CraTtbsa 24. Pac4yeTbl ¢ noTpedbuTtenem B criy4yae npmobpeTeHMa UM ToBapa
HeHaanexallero KayecTBa

1. [Ipu 3ameHe ToBapa HeHaJJIe}Kalllero KavyecTBa Ha TOBAp 3TOH ke MapKU (ITHX Ke
Moziesi U (MJTH) apTUKYJIa) IepepacyeT [eHbl ToBapa He MPOU3BOTUTCA.

2. Ilpu 3aMeHe TOBapa HeHa/jIeXKalllero KauecTBa HAa TaKOU JKe TOBap JIpyroll MapKu
(Mozenn, apTHKYyJIa) B CIyyae, eCIU IleHAa TOBapa, MOJJIEKAIIEro 3aMeHe, HIKE IIEHBI
TOBapa, IPEJIOCTABJIEHHOTO B3aMeEH, IOTPeOUTENb JOJDKEH JOIJIATUTh PA3HUI B
IleHaX; B CJy4yae, ecjd IleHa TOBapa, IOJJIeKalllero 3aMeHe, BBIIe I[eHbl TOBapa,
IIPEJIOCTaBJIEHHOTO B3aMeH, pa3HUIlA B IleHaX BBIIUIAUMBaeTcA MoTpeburesnoo. lleHa
TOBapa, MOJJIEXAllero 3aMeHe, OIpe/lesideTcd HAa MOMEHT €ro 3aMeHbl, a ecjau
TpeboBaHUe MOTPEOUTEIS HE YIOBJIETBOPEHO MIPOAABIIOM, IIeHA 3aMEeHsSEeMOTro TOBapa 1
IleHa IIepeZlaBaeMOro B3aMeH TOBapa OIpeZleIAI0TC Ha MOMEHT BBIHECEHUS CYAOM
pelieHus 0 3aMeHe ToBapa.

3. B ciyuae mpenbsiBiieHus: OTpeOUTeIeM TpeOOBAaHUA O COPAa3MEPHOM yMEHbBIIIEHUU
MIOKYITHOH I[eHbI TOBapa B pacueT IPUHUMAETCS I[eHa TOBapa Ha MOMEHT MPEebsBJIEHHS
nmotpebuTesieM TpeboBaHUA 00 YIIeHKE WJIH, €CJIM OHO IOOPOBOJILHO HE y/IOBJIETBOPEHO,
Ha MOMEHT BBIHECEHHUS CY/IOM PEIIEHUsI O COPa3MEPHOM YMEHBIIIEHUH TOKYITHOU I[€HBI.

4. Ilpu BO3BpaTe TOBapa HEHAJJIEXKAIIEro KadecTBa IMOTPeOuTeNIb BIpaBe TPeOOBATh
BO3MEIIeHUA PA3HUIBI MEXK]Iy IeHOW TOoBapa, YCTAaHOBJIEHHOW JIOTOBOPOM, U II€HOU
COOTBETCTBYIOIIIETO TOBapa HAa MOMEHT J0OpPOBOJIBHOTO Y/IOBJIETBOPEHHS TaKOTO
TpebOBaHUS WM, ecu TpeboBaHUE JOOPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT
BBIHECEHUS CY/IOM peIlleHus.

5. B ciyuae Bo3Bpara TOBapa HEHAJJIEXKAIErO0 KadyecTBa, MPOJAHHOTO B KPEJHUT,
MOTPeOUTEII0 BO3BpAIAeTCs yIUIAaUeHHAs 32 TOBAp JIEHEXXHas CyMMa B pa3Mepe
MOTAIIEHHOTO KO JHIO BO3BpaTa YKA3aHHOTO TOBAapa KPeAHTa, a TAaKXKE BO3MEIAETCS
IJ1aTa 3a pe/IoCTaBIeHue KpeIuTa.

6. B cayuae Bo3BpaTa TOBapa HEHAJJIEXKAIETO KauvecTBa, HIPHUOOPETEHHOTO
moTpebuTesIeM 3a CcYeT IOTPeOUTENTbCKOrO KpeauTa (3aiima), IpojiaBer 00s3aH
BO3BPATUTh IIOTPEOMTENI0 VIUIAUEHHYI0 3a TOBap /IEHEKHYI0 CyMMy, a TakKxKe
BO3MECTHUTh YILIAUEHHBIE IOTPEOUTEEM IMPOLEHTHI U WHBIE ILIATEKU II0 JOTOBOPY
MMOTPeOUTETHCKOTO KpeiuTa (3aiima).

CraTtbsa 25. NpaBo noTpebuTens Ha 06MeH ToBapa Hagsexawero Ka4yecTea

1. IloTpeburenp BIpaBe OOMEHATH HENPOJOBOJIBLCTBEHHBIM TOBAp HAJIJIEXKAIIlETO
KauecTBa Ha aHAJIOTUYHBIN TOBAP y MPOJABIA, Y KOTOPOTO 3TOT TOBap ObLI IPUOOPETEH,
ecJI YKa3aHHBIM ToBap He mozomesna mno ¢opMme, rabapuram, QacoHy, paclBeTKe,
pasmepy IR KOMILJIEKTAIUH.

[ToTpebuTesih UMeeT MPaBO Ha OOMEH HEIPOI0BOJILCTBEHHOTO TOBapa HaJJIeKalllero
KauecTBa B TedeHHWEe YETHIDHAAIATA JIHEW, HE cumTas JHSA €ero MOKYIKHU.
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OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJ/JIEXKaIero KadecTBa IPOBOAUTCSH, €CJIH
YKa3aHHBIA TOBap He ObUI B YNOTpeOJIEHUU, COXPAaHEHBl €ro TOBAPHBIN BU/I,
MOTpeOUTEJIbCKUE CBOUCTBA, IUIOMOBI, (abpuUuHble SAPJIBIKA, a TaKKe WNMeeTcs
TOBAapHBIN YEeK MJIM KAaCCOBBIM UeK JINOO WHOU MOATBEPKAAIIIUI OIUIaTy YKa3aHHOTO
TOBapa AOKyMeHT. OTCyTCTBUE y IMOTpeOUTEessI TOBAPHOTO UeKa WM KAaCCOBOTO UeKa
b0 WHOTO TOJTBEPK/AIOIIETO OIUIATy TOBapa JIOKYMEHTa He JIMIIAeT ero
BO3MOXKHOCTH CCHLIIAThCA Ha CBUJIETETIbCKIE MMOKA3aHUs.

[lepeueHb TOBapoB, He IOZJIEKAIIMX OOMEHY II0 OCHOBAHHAM, YKa3aHHBIM B
HACTOSIIEN CTaThe, yTBep:kaaercs [IpaBurebctBoM Poccutickoit @enepamnum.

2. B cyuae, ecsii aHaJIOTUYHBIA TOBAp OTCYTCTBYET B IPOZA)Ke HA JleHb OOpaIeHus
MOTpeduTesIs K MPO/IaBIly, IOTPeOUTEh BIIpaBe OTKA3aThCsl OT MCIOJHEHUs J0Tr0BOpa
KYIUIH-TIPO/IAKU ¥ TOTPeOOBaTh BO3BpaTa YILUIAUEHHOU 3a YKa3aHHBIU TOBAP JI€HEKHOU
cymMmbl. TpeGoBaHwe moTpeOUTENA O BO3BpaTe YIUIAUEHHOW 3a YKAa3aHHBIA TOBap
JIEHEXKHOU CYMMBI ITO/IJIEXKUT Y/IOBJIETBOPEHUIO B Te€UEHHE TPEX JTHEHN CO JTHS BO3BpaTa
YKa3aHHOTO TOBapa.

[To corsnamieHuo NOTpeOUTENA ¢ MIPOAABIIOM 0OMEH TOBapa MOXKET OBITh IIPeyCMOTPEH
IIpy MOCTYIUIEHMM aHAJOTMYHOrO TOoBapa B mpoaaxy. IlpomaBen 06s3aH
He3aMe/JINTEIbHO COOOIIUTh MOTPEOUTETI0 O MOCTYIUIEHHH AHAJOTUYHOTO TOBapa B
IIPOJIAKY.

Crarbsl yTpaTuia CUiy ¢ 12 siekabps 2007 roga - OesiepasbHBIN 3aKOH OT 25 OKTAODS
2007 roga N2 234-®3 - ¢cM. IPeAbIYINYIO PEJAKIII0

Cratbs 26.1. iIcTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa

1. /IoroBOp pO3HUYHON KYIUTU-TIPOJAXKU MOMKET OBITh B3aKJIIYeH Ha OCHOBAaHUH
O3HAKOMJIEHUSI IIOTPeOUTesss ¢ TMPEAJIOKEHHBIM IIPOJABIIOM OIIMCAHHUEM TOBapa
TOCPEJICTBOM KaTaJIOTOB, ITPOCHEKTOB, OYKJIeTOB, (OTOCHUMKOB, CPEJICTB CBS3U
(TeneBU3UOHHOM, IMOYTOBOM, PAJMOCBSA3U M JPYTHUX) WM WHBIMHU HCKIIOYAIOIIUMH
BO3MOKHOCTh HEIIOCPEJICTBEHHOTO O3HAKOMJIEHUSI IOTPeOUTENIsT C TOBapoM JiubO
0o0pa3IoM ToBapa IPH 3aKJIIOYEHHH TAaKOTO JJOroBopa (JMCTAaHIIMOHHBIA CIIOCOO
MIPOJIA’KU TOBapa) CII0co0aMmu.

2. IIpoyiaBIiOM /10 3aKJIIOUEHUs JIOTOBOPA JOJIKHA OBITH IIPEIOCTaBJIeHA ITOTPEOUTEITIO
nHdopmanus 00 OCHOBHBIX HOTPEOUTETHCKUX CBOWCTBaxX ToBapa, 06 agpece (mecre
HaXOXKJIEHWSA) IPOJIaBIia, O MECTe€ HW3TOTOBJIEHHWS TOBapa, O IIOJTHOM (QUPMEHHOM
HaMeHOBaHUM (HaMMEHOBAaHWH) MPojaBIa (M3TOTOBUTENA), O IeHe U 00 YCIOBHAX
probOpeTeHus TOBapa, O ero J0CTaBKe, CPOKE CITY:KObI, CPOKE TOAHOCTH U TapaHTHHHOM
CPOKe, O TOPsKE OIJIaThl TOBapa, a TaKKe O CPOKe, B TE€YEHHE KOTOPOTO JEHCTBYET
MPEIJI0KEHE O 3aKJII0UEHHNH JOTOBOPA.

3. IloTpeburenio B MOMEHT JIOCTaBKU TOBapa JOJKHA OBITh B MUCbMEHHON ¢dopme
IpeJiocTaByieHa WH@OpMAIUsA O TOBape, IpeAyCMOTpPeHHas CTaThed 10 HACTOSAIIEro
3aKoHa, a TaKXKe IMPeNyCMOTPEHHas IIyHKTOM 4 HACTOAIed cTaTbu UHGPOpPMALUS O
MIOpsA/IKe U CPOKAX BO3BpaTa ToBapa.

4. HOTpe6I/ITeJIb BIIpaB€ OTKa3aTbCA OT TOBapa B JT1000€ BpEMA OO0 €ro Iiepeaadu, a
I1Iocie rnepeaadu TOBapa - B TeuyeHue CceMU I[Heﬁ.

B ciyuae, eciu mHbOpManusa O MOPSAAKE U CPOKAX BO3BpATa TOBapa HA/JIEXKAIIETO
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KayecTBa He ObLIa IIpeaocCraBji€eHa B MMICbMEHHOU Q)opMe B MOMEHT AOCTaBKH TOBapa,
HOTpe6I/IT€)II:- BIIpaB€ OTKa3aTbCA OT TOBapa B TE€YEHHE TpexX MecAleB C MOMEHTa
mepeaadu TOBapa.

BosBpar ToBapa HajJIeXKalllero KadecTBa BO3MOXKEH B CJIy4yae, €CJIM COXPAHEHBI €ro
TOBAapHBIN BHJ], MOTPEOUTETHCKHUE CBOMCTBA, a TAK)Ke JOKYMEHT, ITOATBEPIKIAIOIINN
(akT 1 ycsI0BUS IMOKYIIKM YKa3aHHOTO ToBapa. OTCYTCTBHE Y IIOTPEOUTENIS TOKYMEHTa,
MIOJITBEP KAAIoNero (GakT W yCJI0BHUA MOKYIKH TOBapa, He JIMIIAET €ro BO3MOKHOCTU
CChLIATHCSA HA JIPyTHe J0Kas3aTeJbCTBa NPUOOpPETEHHs TOBapa y JAHHOTO ITPOJIaBIA.

HOTpe6I/ITeJIB HE BIIpAaBE€ OTKa3aTbCA OT TOBApa HaJIeXKalllero KadeCTBa, HMMEIOIIEro
HWHANBUAYAJIbHO-OIIPpEACTICHHbIC CBOfICTBa, ecJiru YKaSaHHbeI TOBAp MOXET OBITHh
HCIIOJIb30BaH HCKJIIOUUTEJIbHO an/Io6peTa10an €ero l'IOTpe6I/ITeIIeM.

[Ipu oTkase moTpebuTess OT TOBapa IPOZABEI] JOJKEH BO3BPATHUTb €My Je€HEKHYIO
CyMMy, VIUIAUeHHYI0 IIOTpeOUTesieM II0 JOTOBOPY, 3a WCKJIIOYEHHEM PacXOJ0B
IIPO/IABIIA HA JIOCTABKY OT MOTpeOuTe s BO3BPAIIEHHOT'O TOBapa, HE MO3/[HEE YeM uepe3
JIECATD THEH CO JTHS IPEXbSABIEHUS IIOTPEOUTETEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IlocnezmcrBusA mNpoAakU ToOBapa HEHAJUIEXKAIllEr0 KadecTBa JUCTAHITMOHHBIM
crocob0M TPOAA’KM TOBapa YCTAHOBJIEHBI IOJIOKEHUSIMHU, IIPEAyCMOTPEHHBIMH
cTaTbaMU 18-24 Hacrosiero 3akoHa.

CrtaTba 26.2. MpaBuna npopaxmu otaenbHbIX BUAOB TOBapoB

[IpaBwia TpoAa’ku OTAEJIbHBIX BHOB TOBApOB YCTaHABIUBAIOTCA IIpaBUTEIHCTBOM
Poccuiickoit ®eneparum.

['masa II1. 3amuTa mpaB noTpebuTeed TpU BHIIOJTHEHUHN
paboT (0ka3aHUU yCIYT)

CtaTtbsa 27. CpoKu BbINOSIHEHUA paboT (OKa3aHus ycnyr)

1. UcnionHuTeh 00513aH OCYIIECTBUTH BHITIOJTHEHNE PA0OTHI (OKa3aHUeE YCIIYTH) B CPOK,
YCTAaHOBJIEHHBI TPaBUJIAMHU BBINOJHEHHUA OTAEIbHBIX BHUIOB paboT (okazaHus
OT/IEJTbHBIX BUJIOB YCJIYT) WJIM JJOTOBOPOM O BBITIOJTHEHUHM paboT (okazaHuu yciyr). B
JIOTOBOPE O BBINOJIHEHUU PpabOT (OKa3aHUU YCJIYT) MOXKET IPEAyCMAaTPUBATHCH CPOK
BBITIOJTHEHUsA PaboThl (OKa3aHWsA YCJIYTH), €CIM YKa3aHHBIMH IMPaBWIAMU OH HeE
IpeJlycCMOTPEeH, a TakXke CpOK MeHbllled MPOJOJIKUTEIBHOCTH, YeM CpOK,
YCTAaHOBJIEHHBIN YKa3aHHBIMU IIPABUJIAMH.

2. Cpok BBINIOJTHEHUSI Pa0OTHl (OKa3aHUSA YCJIYTH) MOMKET OIIPEIEeJISAThCS JIaTOU
(mepmooM), K KOTOPOU MOJDKHO OBITh 3aKOHYEHO BBITIOJIHEHUE paboThl (OKa3zaHme
yceiayru), win(u) matoi (ImepuosoM), K KOTOPOU HCIIOJIHUTEb JAOJIKEH HMPUCTYIIUTh K
BBIIIOJTHEHHIO PAOOTHI (OKa3aHUIO YCIYTH).

3. B ciiyuae, ecsin BeInosiHeHHe paboThl (OKa3aHUE YCIYTH) OCYIIECTBIISETCS 110 YaCTAM
(mocTaBKa TEpUOAUYECKON IeYaTH, TEXHUUECKOe OOCIY>KMBAaHHE) B TE€YEHHE CpPOKa
JEWCTBUSL  JIOTOBOpPa O  BBINOJIHEHUHW paboT  (OKa3aHUM  YCIyT), JIOJIKHBI
MIpeyCMaTPUBATHCSA COOTBETCTBYIOIINE CPOKH (TIEPUO/BI) BBINIOJHEHUS TAaKUX PabOT
(oxazanus YCIIyT).

[To corjyameHUrd CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKXKE CPOKHU
3aBePIIEHNA OT/AETbHBIX 3TANIOB PA0OTHI (ITPOMEIKYTOUHBIE CPOKH).
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Crtatbs 28. lNocneacTBuA HapyLwWeHUA UCMOJTHUTENIEM CPOKOB BbINOJIHEHUSA paboT
(okasaHusa ycnyr)

1. Eciu ucniostHUTEITh HApYIINJI CPOKU BBITIOJIHEHUA PA0OTHI (OKa3aHUA YCIIYTH) - CPOKU
Hauasia W (WIM) OKOHUYAHWs BBIIMOJTHEHHWs pPaboThl (okasaHws ycayrn) u (vim)
MMPOMEKYTOUHbIE CPOKHU BBINIOJTHEHUs paboThl (OKazaHHWs YCIYTd) WA BO BpeMs
BBIMIOJTHEHHUsA pabOThl (OKa3aHUsS YCJIYTH) CTAJIO OYEBUHBIM, YTO OHA He OyAeT
BBITIOJTHEHA B CPOK, MOTpeOuTEh o CBOEMY BBIOODY BIIpaBe:

HAa3HAYUTDb HCIIOJIHUTEJIIO HOBBIA CPOK;

IIOPYYUTH BBINOJTHEHHE PAOOTHI (OKa3aHUE YCIYTH) TPETHhUM JIUIAM 32 PA3yMHYIO IIEHY
WIN BBINIOJIHUTh €€ CBOMMH CHJIaMH M TOTPebOBaTh OT HCIIOJTHUTENsS BO3MeEIEeHUs
TIOHECEHHBIX pacxozioB;

moTpebOBaTh yMEHbBINEHUsI IIeHbl 3a BBINOJIHEHHE paboThl (OKa3aHHWe YCIIYTH);
OTKa3aTbCA OT HCIIOJIHEHUS JIOTOBOPA O BBIMOJHEHHU pabOThl (OKa3aHUU YCJIYTH).

[ToTpebuTenp BhIpaBe NOTpeOOBaTh TaKiKe IIOJTHOTO BO3MEIIEHUS YOBITKOB,
MPUYMHEHHBIX €My B CBSI3U C HApYIIEHHEM CPOKOB BBINOJIHEHUs paboThl (OKa3aHUS
ycayru). YOBITKM BO3MEMIAIOTCS B CPOKH, YCTAHOBJIEHHBIE ISl YAOBJIETBOPEHHUS
COOTBETCTBYIOIIHUX TPeOOBaHUH IIOTPEOUTEA.

2. HazHayeHHBIE TOTPEOUTEIEM HOBBIE CPOKHU BBITIOJTHEHHUS PA0OTHI (OKa3aHUS YCIYTH)
YVKa3pIBAalOTCSI B  JIOTOBOPE O  BBIINOJHEHWH paboThl  (OKa3aHUU  YCIIYTH).

B ciryuyae mpocpouYKd HOBBIX CPOKOB IOTPEOUTENh BIIpABe MPEABABUTH UCIIOJTHUTEIIO
UHBbIe TpeOOBaHUs, YCTAHOBJIEHHBIE ITyHKTOM 1 HACTOSAIIIEH CTaThH.

3. llena BoITIOSTHEHHOU paboThI (OKa3aHHOM YC/IyTH), BO3BpAalaeMas IOTPEOUTENIO IPU
OTKa3e OT MCIIOJHEHUs JIOTOBOPA O BHIMOJHEHUU PAa0O0THI (OKa3aHUU YCIYTH), a TAKKeE
yUUTBIBa€Masi IIPU YMEHbBIIIEHUU I[€Hbl BBITTOJTHEHHOW paboThl (OKa3aHHOU YCJIyTH),
OTIpe/iesIsieTCsI B COOTBETCTBUU C IIYHKTAMU 3, 4 U 5 CTaThH 24 HACTOSAIIETO 3aKOHA.

4. IIpu oTKase OT WCIOJHEHUs JIOTOBOPA O BBIMOJHEHUU PabOThI (OKa3aHUU YCJIyTH)
WCIIOJTHUTEJIb HE BIpaBe TPeOOBATh BO3MEIIEHUS CBOUX 3aTPAT, MPOU3BEJIEHHBIX B
MIPOIIECCE BHIMOJTHEHUs pabOThl (OKa3aHUs YCJIYTH), a TAKXKe IJIAThl 32 BHITIOJHEHHYIO
pabory (OKa3aHHYIO YCIyTy), 3a UCKJIIOUEHUEM CJIydas, €CJId MOTPEOUTENTh MPUHII
BBITIOJTHEHHYIO paboTy (OKa3aHHYIO YCIIyTY).

denepaJbHBIM 3aKOHOM OT 17 nekabpsa 1999
roga N2 212-®3 OPEABLAVIIVIO PEAAKIINIO

5. B ciyuae HapymieHHs YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUs PaboOThl (OKa3aHUs
YCJIyTH) VI Ha3HAYEHHBIX NOTPeOUTEIEM Ha OCHOBAHUM IYHKTA 1 HACTOSAIIEH CTaThU
HOBBIX CPOKOB HCIIOJIHUTEb YILJIAYMBAET MOTPEOUTENI0 3a KaXKABIH JIeHb (Jac, eciu
CPOK oIIpeziesieH B 4yacax) IPOCPOYKU HEYCTOUKY (IIeHI0) B pa3Mepe TpeX IPOIEHTOB
IIeHbl BBINIOJIHEHUS paboThl (OKa3aHUA YCJIYTH), a €CJIU IleHa BBIIOJHEHUs paboThbl
(oxazaHus ycyIyTu) JOTOBOPOM O BHINIOJIHEHUU pa0O0T (0OKa3aHUM YCIIYT) He OIpesieseHa
- obmieil 1eHBbl 3akasa. /JJOoroBOpOM O BBINOJIHEHUU PabOT (OKa3aHUU YCJIYT) MEXKAY
MOTpebUTeIeM W WCIOJHUTENIEM MOKET OBbITh YCTaHOBJIEH 0oJiee BBICOKUM pazmep
HEYCTOUKU (me”n).

Heycroiika (meHs1) 3a HapyllleHWE CPOKOB Hadajia BBIMOJHEHUS PaboThl (OKazaHWUs
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YCJIYTH), €e dTalla B3bICKUBAETCs 3a KaXKABIN JeHb (Jac, ecId CPOK OIIpeJiesIEH B Yacax)
MIPOCPOYKHU BILIOTH /IO Hadajia BBHITIOJIHEHHUS Pa0OOTHI (OKa3aHUs YCIYTH), €e Tala Win
MIPEeIbABJIEHHUSA OTPeOUTEIEM TPeOOBAHUH, IIPElyCMOTPEHHBIX MYHKTOM 1 HACTOAIIEH
CTaTbH.

Heycroiika (r1eHs1) 3a HapyIeHne CPOKOB OKOHYAHUS BBITIOJTHEHUST PabOThI (OKa3aHUs
YCJIYTH), €€ dTara B3bICKHMBAETCS 3a KaXK/IbIHA JieHb (Jac, ecTi CPOK OIIpeZieieH B yacax)
IPOCPOYKH BIUIOTH /10 OKOHUYAHUS BBIIIOJTHEHUs PaboThl (OKa3zaHUs YCIyTH), ee dTara
WIN TpenbsABIeHUA IMOTpeOuTesieM TpeOOBaHUM, IPElyCMOTPEHHBIX IYHKTOM 1
HacToAIen CTaTbhHU.

CymMMa B3BICKAaHHOU IOTpeOuTesIeM HEeYyCTONMKHU (IeHU) He MOXKET IPEBBIIIATH ILEeHY
OT/IeJIHOTO BHUZ]Aa BBIMOJIHEHUSA PabOTHI (OKa3aHUA YCIYTH) WX OOIIYIO LIeHy 3aKasa,
€CJIN IIeHA BBINOJIHEHUS OTAEIBPHOTO BUJIa paboThl (OKa3aHUsA yCIIyTH) He OIpesesieHa
ZIOTOBOPOM 0 BBIIIOJIHEHUU paboThI (oxazanun YCJIyTH).

Pazmep Heycroiikm (IeHU) OIpeeseTcsl, UCXOJs W3 IeHbl BBINOJHEHUS PabOTHI
(oxazaHmsA yCIJIYyTH), a €CIM YKa3aHHAs [IeHa He OIpeziesieHa, UCXO/AA U3 OOIIEeN IeHbI
3aKasa, CyIIeCTBOBaBIIIEM B TOM MeCTe, B KOTOPOM TpeboBaHMEe MOTPeOUTENA JOIKHO
ObLIO OBITH YOBJIETBOPEHO HCIIOJHUTEJEM B JieHb JOOPOBOJIBHOTO YAOBJIETBOPEHUS
TaKOTo TpeOOBaHUS WIH B JleHb BBIHECEHUS Cy/IeOHOTO peIleHUsA, ecjii TpeOoBaHHe
oTpeduTesis 1OOPOBOIBHO YA0BIETBOPEHO HE OBLIO.

6. TpeGoBaHus mTOTpebOUTEsIsI, YCTAHOBJIEHHbIE IIYHKTOM 1 HACTOSIIIEH CTAaThH, HE
IIOJIJIEKAT Y/IOBJIETBOPEHHIO, €CIM HCIOJIHUTENb JIOKAXKET, YTO HapyIIeHHEe CPOKOB
BBITIOJTHEHHUA PabOThl (OKa3aHHWA YCIYTHd) IIPOU3OIIIO BCJIEJICTBHE HEMPEOOJTUMOMN
CHJTBI WJIU TI0 BUHE TIOTPEOUTEIIA.

CraTtbsa 29. lNpaBa noTpebuTtens npm obHapyXeHMN HeaoOCTaTKOB BbINOSIHEHHOWU
paboTbl (OKazaHHOM ycnyrm)

1. I[TorpebuTesns pu 0OHApPYKEHUHM HEIOCTATKOB BBIIIOJTHEHHON PaboThl (OKa3aHHOU
YCIIyTH) BIIPaBe o CBOEMY BBIOODY oTpeboBaTh:

0e3BO3ME3/THOTO YCTPAaHEHUS HEIOCTATKOB BBIIIOJIHEHHOHN PaboThl (OKa3aHHOU YCIIYTH);
COOTBETCTBYIOIIIETO YMEHBIIEHUA II€Hbl BBIIIOJHEHHONH paboThl (OKa3aHHOU YCIJIyTH);

06€e3BO3ME3/THOT0 MU3TOTOBJIEHUS JPYTOM BEIIHM M3 OTHOPOIHOTO MaTEPHajia TAKOTO JKe
KayecTBa WJIM IOBTOPHOTO BBINOJIHEHUS paborel. IIpm sTOM moTpebuTenb 00s3aH
BO3BPaTUTh paHee Iepe/IaHHYI0 eMy HCIIOJIHUTEJIEM Belllb;

BO3MEIIeHUSA TTOHECEHHBIX UM PACXO0B IO YCTPAHEHUIO HEJIOCTATKOB BBIIIOJIHEHHOU
pabotel  (OKa3aHHOH yCJYTH) CBOMMHM CHWJIAaMH WIA TPETbUMH  JIUIAMH.

YnoBnerBopenne TpeOOBaHWN TMOTpebuTensi O 0OE3BO3ME3THOM  YCTPAHEHUU
HEJIOCTAaTKOB, 00 M3TOTOBJIEHUU JAPYTOH BEIU MM O IIOBTOPHOM BBIIIOJTHEHUH PabOTHI
(okazaHUM YCIIyTHM) HE OCBOOOXKZAeT HCIIOJTHUTEJISI OT OTBETCTBEHHOCTH B (opme
HEYCTOMKHM 3a HapyIlIeHHe CPOKa OKOHYAHMSA BBINOJTHEHUs PaboThl (OKa3aHUA YCIYTH).

[ToTpebuTesib BIpaBe OTKA3aThCs OT HWCIIOJHEHUS JIOTOBOPA O BBIIOJHEHUU PabOTHI
(okazaHMM yCIyrd) © MOTPEOOBATh IIOJTHOTO BO3MEIIEHHWsS YOBITKOB, €CJIU B
YCTAaHOBJIEHHBIH YKa3aHHBIM JIOTOBOPOM CPOK HEJIOCTATKH BBHIIOJTHEHHOW pPabOThI
(oxazaHHOU yCJIyr¥d) HE YCTpPaHEHBI HCIIOJIHUTeeM. IloTpeOuTes b TakiKe BIIpaBe
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OTKa3aThCA OT MCIIOJTHEHUs JOTOBOPA O BBINOJHEHUU PabOThI (OKa3aHUU YCIIYTH), €CJTH
UM OOHapy>KeHBI CyIleCTBEHHbIE HEJOCTAaTKH BBIIOJHEHHONH paboThl (OKa3aHHOU
YCJIYTH) WJIM HWHBIE CYIeCTBEHHble OTCTYIUIEHHs OT YCJIOBHUHM  JOTOBOpA.

[ToTpebuTesnib BHpaBe IMOTPeOOBaTh TaKXKe TIOJHOTO BO3MeEIIEHUsA YOBITKOB,
IPUYMHEHHBIX €My B CBA3U C HEJAOCTAaTKAMU BBINOJHEHHON paboThl (OKa3aHHOU
ycJIyTu). YOBITKM BO3MEIIAIOTCA B CPOKH, YCTAHOBJIEHHBIE JJIsI Y/IOBJIETBOPEHUS
COOTBETCTBYIOIINX TPeOOBAaHUI OTPEOUTEA.

2. IleHa BBITTOJTHEHHOU pabOThI (OKa3aHHOM YCJIYTH), BO3BpaIaeMast OTPEOUTEITIO TIPH
OTKa3e OT HCIIOJIHEHUsI JIOTOBOPA O BHIIMOJIHEHUHU Pa0OTHI (OKa3aHHUU YCIYTH), a TAKIKE
yUYUThIBaeMasi IIPU yYMEHbBIIEHWU I|€Hbl BBIMOJHEHHON paboThl (OKa3aHHOU YCIIyTH),
OIIPEJIE/IAETCA B COOTBETCTBUY C IYHKTAMMU 3, 4 W 5 CTaThH 24 HACTOAIIEro 3aKOHa.

3. TpeboBaHus, CBA3aHHBIE C HEJOCTATKAMH BBIIIOJHEHHOUW paboThl (OKa3aHHOM
YCJIYTH), MOTYT OBITH MPEIbsABJIEHBI IPU MPUHATUHN BBITIOJIHEHHON paboThI (OKa3aHHOM!
YCJIYTH) WJIN B XOJI€ BBITIOJTHEHUS pabOThI (OKa3aHUA yCIIyTH) JIN0O0, €CJT HEBO3MOKHO
0OHAPY>XUTh HEJIOCTATKU IIPU MPUHATHUH BBIIIOJTHEHHOUN paboThl (OKa3aHHOU YCIIYTH), B
TeYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIUM ITyHKTOM.

[ToTpebuTesnb BIpaBe WPEABSABIATh TpPeOOBAHUS, CBS3aHHBIE C HEJAOCTATKAMHU
BBITNIOJTHEHHON pPaboThl (OKa3aHHOW YCJIYTH), €CJIM OHU OOHApy:KeHbl B TeUYeHUE
TapaHTHIHOTO CPOKA, a IIPH €ro OTCYTCTBUU B Pa3yMHBIH CPOK, B IPeZiesIax BYX JIET CO
JTHsI IPUHSATHUS BBIIIOJIHEHHON PaboThl (OKa3aHHOH YCJIYTH) WJIH IISITH JIET B OTHOIIIEHUU
HEJIOCTATKOB B CTPOEHUU U MHOM HEJBUKHUMOM UMYIIIECTBE.

4. VicrioTHUTE b OTBEYAET 32 HEJIOCTATKH PaboThI (YCIIyTH), HAa KOTOPYIO HE YCTAaHOBJIEH
TapaHTHUUHBIN CPOK, €CIU MOTPEOUTENHh TOKAXKET, UTO OHU BO3HUKIIU JI0 €€ MPUHATUA
UM WIN (o MIpUYUHAM, BO3HUKIIINM 710 3TOTO MOMEHTA.

B orHOmeHum paboTel (yoiyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIA CPOK,
WCIIOJTHUTEJIb OTBEYAET 32 €€ HEJOCTATKH, €CJTU HE JOKAXKET, UTO OHU BO3HUKJIU IIOCTIE
npuHATHA Ppabotsl (ycayru) MOTpebUTesieM BCJIEACTBHME HAPYIIEHUS WM IPaBUJI
HCIIOJIP30BAaHUA pe3ysbTaTa paboTel (ycjayru), JIeUCTBUM TPEThUX JIUI[ HWJIN
HEIPEOJ0JIUMOU CUJIBI.

5. B ciyuasx, xorja mpeayCMOTPEHHBIH JOTOBOPOM TapaHTHHHBIN CPOK COCTaBJISET
MeHee ABYX JieT (IIATH JIET Ha HEeJBIKIMOE UMYIIECTBO) U HEeZIOCTaTKU PaboThI (YCIyTH)
oOHapy»KeHbI TOTpebuTeIEM 110 UCTEUYEHUN TaPAaHTUUHOTO CPOKa, HO B Mpe/esax JBYX
ser (IATH JIET HA HEABIKUMOE HMYIIECTBO), IMOTPeOUTENh BIpaBe IPEAbSIBUTH
TpebOBaHUs, MPEyCMOTPEHHbIE IYHKTOM 1 HACTOAIIEH CTAaThH, €CJIH JIOKAXKET, YTO
TaKye HEeJOCTAaTKU BO3HUKJIU JI0 MPUHATUS UM pe3ysbTaTa paboTsl (YC/IyTH) WJIH IO
MPUYHNHAM, BOBHUKIIINM /[0 3TOTO MOMEHTA.

6. B ciyuae BBIABJIEHUS CYI[eCTBEHHBIX HEJOCTATKOB paboThl (yciayru) motpebUTeN b
BIIpaBe MPETbABUTH HCIOJHUTEII0 TpeOoBaHHE O 0e3BO3ME3JTHOM YCTPAaHEHUH
HEJIOCTAaTKOB, €CJIN JOKAKET, YTO HEJOCTATKU BO3HUKIIU JIO MIPUHATHS UM pe3yJbTara
paboTse! (yCiryru) Win M0 MPUYWHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTa. ITO TpeOOoBaHME
MOXKET OBbITh NPEIbSABIEHO, €CJIN TaKHUe HeAOCTAaTKU OOHAPYKEHBI IO UCTEYEHUU JBYX
jieT (IATU JIeT B OTHOIIIEHUHN HEJABUKUMOTO UMYIIIECTBA) CO JIHA MPUHATUSA pe3yJsIbTaTa
paboTs! (yesryru), HO B IIpe/iesiaX YCTaHOBJIEHHOTO Ha pe3ysibTaT paboThl (YC/IyTH) cpoKa
CJIy?KOBbI WJIN B TE€UEHHE JEeCATH JIeT CO JHS NMPHUHATUSA pe3ysbTaTa paboTel (yCsIyrh)
oTpebuTesIeM, ecii CPOK CJIy:KObl He ycraHosyieH. Ecim fanHoe TpeboBaHue He
V/IOBJIETBOPEHO B TeueHUe ABA/INATU JHEU cOo JHA ero mpeabsABJIeHUs NoTpeOuTeseM
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Wi OOHApY’KEHHBIN HEJOCTATOK SIBJISIETCS HEYCTPAHUMBIM, MOTPEOUTEb 10 CBOEMY
BBIOODY BIIpaBe TPeOOBATh:

COOTBETCTBYIOIIIETO YMEHBIIIEHHUS II€HBI 32 BHITIOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY);

BO3MeEIIEHHS TTOHECEHHBIX UM PAacCXO/IOB IO YCTPAaHEHUIO HEIOCTATKOB BBIMOJTHEHHOU
paboTel  (OKa3aHHOH YCIYTd) CBOMMH CHJIAaMHA WJIH TPETbUMHU  JIUIAMH;

OTKa3a OT HCHOJHEHHUS JIOTOBOpPA O BBINOJHEHWU PaboThl (OKa3aHUU YCJIyTH) H
BO3MeIIeHUS YOBITKOB.

Cratba 30. CpokM ycTpaHEeHUA HeAO0CTaTKOB BbINOJSIHEHHOM PaboThl (OKa3aHHOMN
ycnyrm)

HemocraTku paboThl (yciryru) AOJIKHBI OBITh YCTPAaHEHBI WCIIOJIHUTEIEM B Pa3yMHBIN
CPOK, Ha3HAYEeHHBIN IoTpebuTeIeM.

deepaJIbHBIM 3aKOHOM OT 17 nekadbpd 1999
rojza No 212-03 Opeabl 10 eIaKIINIO

HaznaueHHBIN mOTpebUTEIEM CPOK YCTPaHEHHUs HEIOCTAaTKOB TOBapa YKa3bIBAETCS B
JIOTOBOpE WU B MHOM IIOAIKCHIBAEMOM CTOPOHAMHU JOKyMEHTe JIM0O B 3asBJIEHUHU,
HAIIpaBJIEHHOM norpeburesem HCIIOJIHUTEJIIO.

3a HapylleHHe TMPEeAYyCMOTPEHHBIX HACTOAIIEW CTaThed CPOKOB yCTpaHEHUs
HEIOCTAaTKOB BBIIIOJTHEHHOW PaboThl (OKa3aHHOUW YCIYyTH) HCIIOJTHUTEb yIJIAYNBaeT
MMOTPEOUTENI0O 32 KaXKAbIH JIeHb IIPOCPOYKU HEYCTOUKY (IEeHI0), pa3Mep U IMOPSAMIOK
HWCYUCJIEHUS KOTOPOU OMPENEAI0TCA B COOTBETCTBUM C IIYHKTOM 5 CTaTbu 28
HAaCTOAIIEro 3akoHa.

B ciyuae HapymieHHs YKa3aHHBIX CPOKOB IIOTpeOUTENb BIIPaBe IIPEXbSIBUTH
HCIIOJTHUTEJII0 HHBIE TpeOOBaHUs, IIPEIyCMOTPEHHbIE IYHKTAMU 1 W 4 CTaThU 29
HaCToLAIIero 3akoHa.

CraTtbAa 31. Cpoku yaoBneTBopeHus oTaeNbHbIX TpeboBaHUM noTpeduTtens

1. TpeboBanus mnoTpebuTesss 00 yMEHBIIIEHHWU II€HbI 3a BBIMIOJHEHHYIO pPaboTy
(oxa3aHHYI0 YCIyTy), O BO3MEIIEHUU PACXOAOB II0 YCTPAHEHUIO HEeJOCTaTKOB
BBITIOJTHEHHOU PaboThI (OKa3aHHOH yCIYyru) CBOMMHY CUJIAMH WJIM TPETHUMH JIUIIAMU, A
TaKKe O BO3BpaTe yIUIAYeHHOU 3a paboTy (yciIyry) AeHEKHOU CyMMBbI M BO3MeEIEHUHN
yOBITKOB, TIPUYMHEHHBIX B CBA3M C OTKa30M OT HCIOJHEHUS JOTOBOPA,
MpelyCMOTPEHHbIE IIYHKTOM 1 CTaThbU 28 W OYHKTAMU 1 U 4 CTAaThbU 2Q HACTOSAIIETO
3aKkoHa, MO/JIEXKAT YJ/IOBJIETBOPEHUIO B JIECATUIHEBHBIN CPOK CO JHA IPEIbIBIEHU
COOTBETCTBYIOII[ETO TPEOOBAHUA.

2. TpeboBaHusa mnOTpedOUTENA O 0E3BO3ME3THOM W3TOTOBJIEHHU JIDYTOU BeINH U3
OTHOPOJTHOTO MaTepHaJia TAKOI'O JKe KaueCTBa MJIM O IIOBTOPHOM BBITIOJTHEHUHU PabOTHI
(oka3aHUM yCIyTH) MOJJIEKAT Y/IOBJIETBOPEHHIO B CPOK, YCTAaHOBJIEHHBIH JJIsI CPOYHOTO
BBITIOJTHEHU A PAb0THI (OKa3aHUA YCIIYTH), a B CJIyJae, eCJIM 3TOT CPOK HE YCTaHOBJIEH, B
CPOK, IPEAYCMOTPEHHBIH JOTOBOPOM O BBINOJHEHHU PabOThl (OKa3aHHUU YCJIYTH),
KOTOPBIN OBbLIT HEHAJIEXKAIIIE UCITOJTHEH.

3. 3a HapylleHHe NPelyCMOTPEHHBIX HACTOAIIEN CTaThell CPOKOB Y/IOBJIETBOPEHUS
OT/IEJIbHBIX TPeOOBAaHUN MOTPEOUTENSA WCIOJTHUTENb YIUIAUMBAET IOTPEOUTENI0 3a
KaKJIbIA IEeHb IIPOCPOYKHU HEYCTOUKY (II€HI0), pa3Mep U MOPSAOK UCUUCIEHHUA KOTOPOM
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OIIPpEeAeIAI0OTCA B COOTBETCTBHH C IIYHKTOM 5 CTaTbH 28 HacToAmero 3akoHa.

B ciydae HapylieHHA CPOKOB, YKa3aHHBIX B IIYHKTaX 1 U 2 HaCTOHIHefI CTaTbu,
HOTpe6I/ITe.TIb BIIpaBe NIPEAbABUTD UCIIOJTHUTE/IIO KHbIE Tpe6OBaHI/Iﬂ, IIpeayCMOTPEHHBIE
IYHKTOM 1 CTaThU 28 ¥ MYHKTAMMU 1 U 4 CTaThbU 29 HACTOSAIIEr0 3aKOHA.

CraTtba 32. paBo noTpeduTens Ha oTKa3 OT UCNOJIHEHUA AOoroBopa o
BbINOJIHEHUU PaboOT (OKa3aHUM ycnyr)

[ToTpebuTesib BIpaBe OTKA3aThCSA OT HCIOJHEHHUs JOTOBOpPA O BBHINIOJIHEHUH pPabOT
(okazaHum yciayr) B Ji000e BpeMs NP YCJIOBUH OIUIATHI UCIIOJTHUTENI0 (QAKTHYECKH
IIOHECEHHBbIX MM pPaCXOd0B, CBA3aHHBIX C HCIIOJTHEHHEM 00s3aTeIbCTB 110 AaHHOMY
ZIOTOBODY.

Cratbsa 33. CMeTa Ha BbinonHeHue paboTbl (Oka3zaHue ycnyru)

1. Ha BwimosiHeHue paboThl (OKa3zaHUWE YCIYTH), HPeAyCMOTPEHHOH JIOTOBOPOM O
BBITMIOJITHEHUN PabOThl (OKa3aHUU YCIYTH), MOXKET OBITh COCTaBjeHAa TBepAas WIN
MpUOJTU3UTETHbHAS cMmera.

CocraBjieHre TaKOW CMeThl II0 TpPeOOBAHUIO IIOTPEOUTENST WU HCIIOJTHUTEIS
0053aTeJIbHO.

2. McnoystHUTETh He BIIpaBe TpeOOBATh YBEJIMYEHUS TBEPAOU CMETHI, a IIOTPEOUTEITH - €€
YMEHbBIIIEHUsA, B TOM 4YHCJIEe B CJydyae, KOrjja B MOMEHT 3aKJIIQUeHUs JO0TOBOpa
HCKJII0YAJach  BO3MOXKHOCTh  IPEAYCMOTPETh IOJHBIM  O00BEM  MOJIJIEKAIUX
BBITMIOJIHEHHUIO PaboT (OKa3aHUIO YCJIYT) WU HEOOXOAWMBIX JIJII 3TOTO PACXOJIOB.

VcniosiHUTE h UMeeT IIPaBo TpeOOBaTh yBeJIUUEHU TBEP/IOM CMeTHI IIPU CyIlleCTBEHHOM
BO3pAaCTaHUM CTOMMOCTH MaTepuajoB U  OOOpYyZIOBaHUsA, IPEJOCTABIISIEMBIX
HCIOJTHUTEJIEM, a TaKXKe OKa3bIBaeMbIX €My TPeTbUMU JIUI[AMHU yCJIYT, KOTOPO€E HEIb35
OBUIO TPeAyCMOTPETh TMPH B3aKJIIOUEeHUW JoroBopa. I[Ipm oTkaze mOTpedOuUTEsIsS
BBITIOJTHUTH 3TO TPeOOBAHUE MCIOJHUTEIb BIIPABE PACTOPTHYTH JOTOBOP B Cy/leOHOM
MOps/IKeE.

3. Ecoiu Bo3HUKIIA HEOOXOIMMOCTD BBITIOJIHEHUSA IOMOJHUTEIBHBIX PaboT (OKazaHUs
JOTIOJIHUTEIBHBIX YCIAYT) Y 1O 3TOW TMPUYHHE CYIIECTBEHHOTO IIPEBBINIEHUS
MpUOIU3UTEIHHON CMETBI, UCIIOJTHUTEIb 00513aH CBOEBPEMEHHO IIPEJIYTIPEUTH 00 3TOM
notpeburesis. Eciii moTpebuTess He J1asl corjiacue Ha MpeBbIIIeHNe TPUOIU3UTETbHOMN
CMETBI, OH BIIPaBe OTKA3aThCA OT UCIIOJHEHUS JA0TOBOpa. B 3TOM cilydae MCIOJIHUTEND
MOXKeT TpeOOBaTh OT MOTPEOUTEIS YIIATHI IEHBI 32 BHIIIOJIHEHHYIO Pab0Ty (OKa3aHHYIO

yeIIyry).

M cIriosTHUTE b, CBOEBPEMEHHO HE MPEAYIPEAUBIINN HOTPEOUTENA O HEOOXOAUMOCTH
IIPEBBIIIEHNSA TPUOJTU3UTEIHFHON CMEThI, 00513aH UCIIOJIHUTH JOTOBOP, COXPaHsIs IIPaBO
Ha oruiaty paboTsl (ycsIyru) B Ipejiesiax mpuOIM3UTETbHON CMETHI.

CrtaTtbs 34. BbinonHeHne paboTbl U3 MaTepuana UCNOJSTHUTENA

1. McrmostHUTENh 06s13aH BBIMIOJIHUTD PabOTYy, OMPEeIEHHYIO IOTOBOPOM O BBITIOJTHEHHH
paboThI, M3 CBOEr0 MaTeprajiia U CBOUMH CPEJICTBAaMU, €CTU MHOE He MPEeAyCMOTPEHO
JIOTOBOPOM.

I/ICHO]IHI/ITEJII), HpeHOCTaBI/IBIIII/Iﬁ MaTrepuaJjl JId BbIIIOJTHEHUA pa6OTbI, OTBE€Ya€ET 3a €ro
HEeHa/uiexKalnjee KadeCTBO IIO IIpaBHJIaM 00 OTBETCTBEHHOCTH IIpoaaBOa 3a TOBapbl
HEHaJJIeXKalllero Kadecrna.
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2. Marepuas HCHOJHUTEA OIUIaYUBaeTcs IOTpeOuTesleM TIpH  3aKJII0UeHUU
YKa3aHHOTO JIOTOBOpa IIOJIHOCThIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O
BBIIIOJITHEHUN PabOThl C YCJIOBHEM OKOHYATEJIbHOTO pacuera IIPH IOJyYeHUH
MOTpebuTEIEM BHITIOJTHEHHOHN UCIIOJTHUTEIEM PAbOThI, €CJTH HHOU MOPSA0K PACUETOB 32
MaTepUaJI UCIIOJTHUTEJIS He IIPEyCMOTPEH COTJIAIIIEHNEM CTOPOH.

3. B coryuasx, mpeaycMOTpPEHHBIX JOTOBOPOM O BBIIIOJIHEHHU PabOThI, MaTEPHUAJ MOXKET
OBITh IIPEOCTABJIEH UCIIOJTHUTEIIEM ITOTPebUTEIIO B KpeauT. [locieayroriee n3aMeHeHE
IIEHbl IIPEIOCTABJIEHHOTO B KPEAUT MaTepuayia HCIOJHUTENSA He BJeYeT 3a COo0OH
repepacuera.

4. MaTepI/IaJ'I HUCIIOJIHUTEIA U HeO6XO]_II/IMbIe JJIA BBIIIOJIHEHU A pa6OTbI TEXHHUYECKHE
CpeacrBa, HMHCTPYMEHTbI H IIpOoYe€e AOCTABJIAKTCA K MECTYy BBIIIOJTHEHUA pa60T
HUCIIOJIHUTEJIEM.

CraTtba 35. BbinonHeHune paboTbl U3 maTtepuana (C Belblo) noTpedburtens

1. Ecotu pabora BBIIOTHSETCA ITOJTHOCTHIO WJIM YAaCTHYHO M3 MaTeprasia (C BeIblo)
oTpeduTesIsl, UCIIOJIHUTEIb OTBEYAEeT 3a COXPAHHOCTh 3TOTO MaTepuasia (Belu) Hu
MIpaBUJIBHOE €ero HCII0JIb30BaHHUE.

Hcnoauuresn 00sa3aH:

MpeAyNpeauTh TMOTPeOUTEeNsT O HENPUTOAHOCTH WJIM HeI0OpOKaueCTBEHHOCTH
IepeIaHHOTO moTpeduTeieM MaTepuaia (Bemn);

IIpeaACTaBUTb OTYET 00 HN3pacXOJOBaHHKU MaTepuasia WM BO3BPAaTHUTb €ro OCTaTOK.

B oi1yyae mosiHOM WM YaCTHYHOU yTpaThl (IMOBpeXIeHHs) Marepuasia (Berim),
MPUHATOTO OT IMOTPEOUTEIS, UCIOJTHUTED 00513aH B TPEXTHEBHBIA CPOK 3aMEHUTH ETO
OTHOPOJHBIM MaTepuasioM (BEIbl0) AHAJIOTUYHOTO KadyecTBa U M0 KEJIAHHIO
MOTPeOUTEesIsI U3TOTOBUTh U3JIEJINE U3 OJHOPOJHOTO MaTepuasia (Belln) B pa3yMHBIN
CPOK, a TIPU OTCYTCTBHH OJHOPOJTHOTO Marepuasia (BeIu) aHAJIOTMYHOTO KayecTBa -
BO3MECTUTh TOTPEOUTENI0 JIBYKPATHYIO IIeHy YyTPauyeHHOro (IIOBPEXIEHHOTO)
MaTepuasia (Belu), a TaKKe PacXo/Ibl, IOHECEHHbIE ITOTPEOUTETIEM.

2. Ilena yrpaueHHOro (IMOBPEXXAEHHOT0) MaTepuasa (Belu) onpeaesseTcs, UCXOAs U3
IleHbl MaTepuasia (BeIu), CyIIecTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHeE
MOTpeduTEesNIsI JOJDKHO OBLIO OBITh  y/IOBJIETBOPEHO HCIIOJHUTEJIEM B JIeHb
JI0OPOBOJIPHOTO  VIOBJIETBOPEHUsI TaKOrO0 TpeOOBaHUsS WJIW B JIeHb BBIHECEHUS
CyZieOHOTO pelleHusi, ecyii TpeOoBaHUE TOTPeOUTeNA TOOPOBOJILHO Y/IOBJIETBOPEHO HE
OBLIIO.

Ilena matepuasia (BeIu), IepeIaBaeMoro UCIOJIHUTEO, OMPEAEIseTCss B JOTOBOPE O
BBITIOJIHEHUH PA0OTHI UJIM B MHOM JIOKyMeHTe (KBUTAHI[UH, 3aKa3e), IOITBEPK/IAI0IIEeM
€ro 3aKJII0YeHue.

3. HcmonmHuTEN b OCBOOOXKIAETCA OT OTBETCTBEHHOCTH 3a IOJIHYI0 HJIM YACTHYHYIO
yrpaty (moBpexkaeHne) MaTepuasia (BelH), HPUHATOTO UM OT IOTPEOUTEsIs, eCu
MMOTPeOUTENTh TIPEAYIIPEKEH UCIIOJTHUTEIEM 00 0COOBIX CBOMCTBAaX MaTepuasa (Beru),
KOTOpbIe MOTYT IOBJIeYb 32 COOOM ero MOIHYI0 WJIN YaCTUUHYIO yTpaTy (IOBpeXeHue)
b0 ecyi yKa3aHHbIe CBOIMCTBA MaTepuasa (Beliu) He MOIJIM ObITh OOHAPYKEeHbI IPU
Ha/|JIeKallel mprueMKe UCIIOJTHUTEIEM 3TOTO MaTepuasia (Bemu).



Cratbsa 36. O683aHHOCTb UCNONHUTENA UHOpPMMpOBaTbL NoTpedbuTens ob
obcTosAiTeNnbCTBaX, KOTOPbIe MOTYT NMOBJIMATL HAa Ka4€CTBO BbINOSIHAEMOWN paboThbl
(oka3biBaemMom ycnyru) unm noBneyb 3a CO601 HEBO3MOXHOCTL €e 3aBepLieHus B
CpOK

HcnonuuTesnp 00513aH CBOEBpEMEHHO WHGOPMHUPOBATHh IIOTPEOHTENISI O TOM, YTO
coOJriofileHre yKa3aHWH TOTPEOUTENsI W WHBIE OOCTOATENBCTBA, 3aBHUCAIIUE OT
MOTpeOuTENIsl, MOTYT CHU3UTh KauecTBO BBIMIOJIHAEMOUN paboThl (OKa3bIBA€MOU YCIIYTH)
WJIH TIOBJIEYD 3a COOOI HEBO3MOKHOCTH €€ 3aBEPIIIEHHS B CPOK.

Eciiu motpebuTesp, HECMOTPsSI Ha CBOEBpeMEHHOe U 000CHOBaHHOE MH(pOPMUPOBAHHE
WCIIOJTHUTEJIEM, B  Pa3yMHBIH CPOK He  3aMEHUT  HENPUTOAHBIA  WIN
HeZIOOpOKAUeCTBEHHBI MaTepuayl, He H3MEHHT YKa3aHUN O croco0e BBIIOJHEHUS
paboTe (OKazaHUsA YCJIyTH) JIMOO HE YCTPAHUT UHBIX OOCTOSITENIHCTB, KOTOPbIE MOTYT
CHHU3UTH Ka4eCTBO BBITIOJIHAEMOU pabOThI (OKa3bIBAEMOMU YCIIYTH ), UCIIOJTHUTEIH BIIPABE
OTKa3aTbCsA OT HCIIOJIHEHUs JIOTOBOPA O BBINOJHEHUU paboThl (OKa3aHUM YCJIYTH) U
IMOTPeOOBATh ITOJTHOTO BO3MEIIEHHS YOBITKOB.

CraTtba 37. Nopsanok u hopmbl onnatbl BbINOSIHEHHOM paboThl (OKa3aHHOU
ycnyru)

[ToTpebuTesb 00s13aH OIUIATUTh OKa3aHHBIE €MY YCJIYTH B IMIOPSAJIKE U B CPOKH, KOTOPBIE
YCTaHOBJIEHBI JIOTOBOPOM c HCIIOJTHUTEJIEM.

[ToTpebutenb 00s13aH OIUIATUTH BBIIOJHEHHYI) HCIIOJHUTEJIEM B IIOJIHOM 00BeMe
paboty mocsie ee mpuHATUS noTpebuTeneM. C corsacus motpedbuTesns pabora MOXKET
OBITH OIJIAUE€HA UM IPH 3aKJII0UEHUH JOTOBOPA B IIOJTHOM pa3Mepe WJIH IIyTeM BbIZIaun
aBaHca.

Omwrata OKa3aHHBIX YCJIYT (BBIMOJHEHHBIX PAb0T) MPOU3BOJUTCA IOCPEACTBOM
HUINYHBIX WX OE3HAJMYHBIX PACUETOB B COOTBETCTBUHM C 3aKOHOJATEIbCTBOM
Poccutickon deneparuu.

[Ipu UCMIOJIP30BaHUU HAJIMYHOU (OPMBI pacueToB oriaTa ToBapoB (paboT, yciyr)
OTpebuTeIeEM MPOU3BOJIUTCA B COOTBETCTBUU € YKa3aHUEM IPOJIaBIa (MCIIOJTHUTEISA)
IyTeM BHECEHUs HAJIUYHBIX JEHEKHBIX CPEICTB IMPOJAABIy (MCIOJHUTENO), JTUOO B
KPEIUTHYI0  OpraHW3aluio, JHOO IUIATEXKHOMY areHTy, OCYIIECTBIIAIOIIEMY
NEeATeJIPHOCTh 10 TIPUEMy IUlaTeXel (Quandeckux JinI, Jub0 OGaHKOBCKOMY
IUIATEXKHOMY areHTy (cybareHTy), OCYIIECTBIISIONMIEMY AEATEIHHOCTh B COOTBETCTBHU C
3aKOHOZIaTEJIbCTBOM O ODaHKaxX U OAHKOBCKOU /IeSITeJIbHOCTH, €CJIM MHOE HE YCTAaHOBJIEHO
(enepasbHBIMH  3aKOHAMHU WJIM HWHBIMH HOPMATUBHBIMU IIPABOBBIMU aKTaMH
Poccuiickoit ®enepanun. [Ipu 3ToM 00sA3aTesbcTBa MOTPEOUTEIIST TIEpe]] MPOAABIIOM
(ucmostHUTENIEM) TO OIUIaTe TOBapoB (paboT, YCIyr) CUMTAIOTCA WCIHOJHEHHBIMH B
pa3Mepe BHECEHHBIX JIEHEJKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJMUHBIX JIE€HEKHBIX
CPEJICTB COOTBETCTBEHHO MPOJABITY (MCIIOJTHUTENIO), TUO0 B KPEAUTHYIO OPraHU3aIlHIo,
b0 IUIATEKHOMY areHTy, OCYIIECTBIISIONIEMY JEATEPHOCTh 10 MPHUEMY IIaTeXen
¢pusnveckux smn, 60 OAHKOBCKOMY IUIaTEKHOMY areHTy  (cybareHty),
OCYIIECTBJISIONIEMY JIEATEIPHOCTh B COOTBETCTBHH C 3aKOHOJIaTEJILCTBOM O OaHKaX U
0aHKOBCKOMU /JIeAATEJIbHOCTH.

CraThsl yTpaTWia CHIy ¢ 12 JeKabpsa 2007 roga - PesiepasibHBIA 3aKOH OT 25 OKTAOPA
2007 roaa N2 234-P3 - cM. OpEeAbIAVIIVIO PEIAKITNIO

CrtaTtbsa 39. PerynupoBaHue okasaHusi oTAeNbHbIX BUAOB yCnyr
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[IocnencrBus HapylieHusAa YCJIOBI/Iﬁ A0OroBOPOB 00 OKazaHUH OTAEJIbHBIX BUAOB YCJIYT,
€CJIn TaKHue JOTOBOPLI II0 CBOEMY XapaKTEPY HE IIOAIIaAAalOT IIO[] I[eﬁCTBHe HaCTOHIIIeﬁ
TJIaBbI, OIIPEACJIAIOTCA 3aKOHOM.

CraTtba 39.1. NpaBuna okaszaHusa OoTAeSNbHbIX BUAOB YCNYr, BbINONIHEHUA
oTAenbHbIX BUAOB paboT noTpedutenam

HpaBI/IJIa OKa3aHUA OTAC/IIbHBIX BHUJIOB YCJIYI, BBIIIOJIHEHUA OTAEC/IIbHBIX BU/OB pa60T
rmoTpeduTesisiM ycraHaBiuBatoTes [IpaBuTtenberBoM Poccuiickoii Penepamnun.

I'maBa IV. I'ocyzmapcTBeHHas U 00lecTBEHHAs 3alllUTa IIPaB
rotrpeburesen

CraTtba 40. PepepanbHbIV rocyfapCcTBeHHbIM HaA30p B o6nacTu 3awWmTbl npaB
notped6urteneun

1. ®enepaybHBIN TOCYZAPCTBEHHBIM HAZ30p B 00JIACTH 3aIUTHI MIPaB IOTpebuTEIei
OCYIIIECTBJISAETCSA YIIOJHOMOYEHHBIM (eJlepaIbHBIM OPTaHOM HCIIOJIHUTEJIBHOMN BJIACTH
(mamee - opraH TOCYZApCTBEHHOTO HAJ[30pa) B TMOpsAAKE, YCTAaHOBJIEHHOM
[IpaBuTenbcTBOM Poccutickont Penepanuu.

2. ®emepanbHBIA TOCY/IAPCTBEHHBIN HAZ30p B 00JIaCTH 3aIUTHI MpaB IOTpebuTesei
BKJIIOYAET B ced:

1) OpraHu3aluil0 ¢ IIpOBEJIeHHEe IIPOBEPOK  COOJIIOJIEHUSI  H3TOTOBUTEIAMU
(McnoSIHUTENAMHU,  TPOJIABIIAMH,  YIIOJHOMOYEHHBIMHA  OPTaHU3AIUSIMH  WIH
VIOJIHOMOYEHHBIMUA  WHJUBUYAJIPHBIMU  TPEANPUHUMATENSIMU, HMIIOPTEPAMH)
TpeOOBAaHUM,  YCTAHOBJIEHHBIX  MEXKAYHApPOJHBIMH  JOrOBOpamMu  Poccuiickoit
deneparnuu, HACTOSANUM 3aKOHOM, APYTUMH (efepabHBIMH 3aKOHAMH U WHBIMHU
HOPMATHBHBIMH IIPAaBOBBIMHU akTaMu Poccuiickoir ®Penepanuu, peryupyoIAMu
OTHOIIEHUS B 00JIACTH B3aIluThl IpaB HOTpeduTenelr (masee - o00sS3aTeTbHBIE
TpebOBaHUs), MIPEAITUCAHUN JOJIKHOCTHBIX JIUI] OPTraHa rOCYAapCTBEHHOTO HAJI30PAa;

2) OpraHu3aIi0 U TPOBEJEeHHEe IPOBEPOK COOTBETCTBHUA TOBApoB (paboT, yciyr)
00s13aTesIbHBIM TPeOOBaHUAM, 00ECTIEUNBAIOIIUM O€30ITaCHOCTh TOBAapoOB (padoT, yciyr)
Il KU3HU U 37I0POBbsl IOTpeOuTesiell, OKpy:Kawollel cpeabl, Mpeaynpek/eHune
NENCTBUM, BBOAAIINX MTOTPeOUTENIed B 3a0IyK€HNE, U IIPEIOTBPAIlleHNE TPUYNHEHUS
BpeZla  UMYIIECTBY  IOTpeOuTesel, yCTAaHOBJIEHHBIM B  COOTBETCTBHUH  C
MesK/IyHapOTHBIMU JloroBopamu Poccutickoit ®enepanuu, GpeepaaibHbIMU 3aKOHAMH U
WHBIMU HOPMaTHUBHBIMHU ITPABOBBIMU akTamu Poccuiickoi ®enepanuu;

3) mOpuMeHeHMEe B TIOPsAJAKE, YCTAaHOBJEHHOM 3aKOHOJATEJLCTBOM Poccuiickoit
denepaniiu, Mep ImpecevyeHUs HapyIIeHWH 00sg3aTebHbIX TpeOOBaHUM, BbIIAUY
Mpe/IMNCAaHUN O TpeKpallleHNU HapylleHUU NpaB MoTpebuTesiel, O IpeKpalleHun
HapylleHuil o0s3aTeJIbHbIX TpeOOBaHUM, 00 yCTpaHEHUU BBIBJIEHHBIX HapyIIEHUM
00s13aTesIbHBIX TpPeOOBaHUU, IpUBJIEUeHUE K OTBETCTBEHHOCTU JIUI], COBEPIIUBIIUX
TaKye HapyIIeHHUs;

4) cucreMaTHdyeckoe HaOJIIOZeHNe 3a WCIOJHEHHEM 00sg3aTeJbHBIX TpeOOBaHUM,
aHAJIN3 U MPOTHO3UPOBAHUE COCTOSHUS WCIOJHEHUSA 00s3aTeTbHBIX TPEOOBAaHUU TIPHU
OCYIIIECTBJIEHUH U3TOTOBUTEIAMU (HMCIIOJTHUTEISIMH, IIPO/IaBIlaMU, YIIOJTHOMOYEHHBIMU
OpraHu3aIusAMUA WJIN YIIOJHOMOYEHHBIMH WHUBUAYAJILHBIMH IIPEAITPUHUMATEISIMU,
UMIIOPTEPAMU) CBOEH IeATETbHOCTH;



5) CTaTHUCTHYECKOe HabJIIo[eHne B 001acTH 00ecIieueH s 3alluThl IIPaB MOTPeOuTesIex,
ydeT W aHaJW3 CIydyaeB NPUYMHEHUS BpeJa *KU3HU U 37I0POBBIO IOTpeOHUTEsIEeH,
OKpY’KaloIllell cpefie U UMYIIECTBY IMOTPeOUTeNIeH, CBA3aHHOTO C IPHOOpEeTeHHEM U
HCIIOJIb30BaHUEM TOBApoOB (paboT, yCJIyT) ¢ HeJloCTaTKaMU, OMACHBIX TOBapoB (pabor,
yoIyr) Jimbo ¢ TPeAOCTaBJIEHHEM IIOTPEOUTENISIM HECBOEBPEMEHHOU, HEIOJHOM,
HEIOCTOBEPHOU W BBOZAINEH B 3abiykaeHne wHGOpMamuu O ToBapax (paborax,
yesiyrax);

6) exerojlHOe TPOBeJeHNEe aHaInu3a W OIeHKU 3ddeKkTuBHOCTH denepaTbHOro
TOCYZIapCTBEHHOTO HA/I30pa B 00JIACTH 3aIIUTHI IIPAB IIOTPEOUTEIEN;

7)  €XETOAHyIl0  IIOJITOTOBKY Ha  OCHOBAaHHWU  PE3yJbTaTOB  JEATEJIbHOCTH,
MIPeAyCMOTPEHHOU MOIMYHKTAaMH 1-6 HACTOAIIEr0 ITyHKTA, TOCYAapCTBEHHBIX JOKIA/I0B
0 3amure mpaB notpebuteneir B Poccuiickoir @esiepaniuu B MOPSJIKE, YCTAHOBJIEHHOM
IIpaButenbcTBOM Poccutickoit ®enepauu.

3. K oTHOmEHUsAM, CBA3aHHBIM C OCyllecTBIeHHeM (eiepaJibHOTO T'OCYAAPCTBEHHOI'O
HaJ/[30pa B OOJIacTH 3al[UTHl IpaB NOTpeOuTesIel, OpraHu3aIledl U IPOBEJEHUEM
MIPOBEPOK  HM3TrOTOBUTENEH  (WCIOJIHUTENEH,  MPOAABIOB,  YIOJHOMOYEHHBIX
OpraHm3anuii ~WJIW YHOJHOMOYEHHBIX HWHAWBUAYAJIbHBIX HOpeAlpUHUMAaTeseu,
UMIIOPTEPOB), IPUMEHSAIOTCA MOJI0KeHNa PeepalbHOTO 3aKO0HA OT 26 s1iekabps 2008

roma NO 204-®3 "O 3zammuTe nOpaB OPUIWYECKHX JIAI W HWHIAUBUAYATbHBIX
IpeANPUHUMATEIENH IPH OCYIIECTBIEHUM TOCYapPCTBEHHOTO KOHTPOJA (Hazsopa) u
MYHUIIMIIATbHOTO KOHTPOJIA ",

4. JIOJKHOCTHBIE JIUIAa OpraHa TOCyAapCTBEHHOTO Ha/[30pa B MOPS/IKE, YCTAHOBJIEHHOM
3aKOHOJIaTeIbcTBOM Poccuiickoit Pesiepanyiy, UMEIOT IIPABO:

1) 3ampanivBaTh U MOJy4aTh HA OCHOBAaHHUU MOTHBHPOBAHHBIX IMUCHMEHHBIX 3aIIPOCOB
OT OpraHoB TOCY/IapCTBEHHOW BJIACTH, OPraHOB MECTHOTO CaMOYIIpaBJIEHUS,
OOIlleCTBEHHBIX  OpraHU3aIlii, W3roToBHTeNeld  (MCIOJHUTeNEeH,  IPOJABIIOB,
VIIOJTHOMOYEHHBIX  OpTaHW3aldil  WJIX  YIOJHOMOYEHHBIX  WHAUBHUJIyaJIbHBIX
MpeAIpUHIMAaTe e, UMIIOPTEPOB) MH(GOPMAIUIO U IOKYMEHTHI [0 BOITPOCAM 3aIlUThI
IpaB oTpebuTesne;

2) OecIpersITCTBEHHO 10 MPEebsBIEHUH CIIY?KEOHOTO YIOCTOBEPEHUS U KOITUHU ITPHUKa3a
(pacropstzxkeHus) PYKOBOZIUTEISA (BamecTuTens PYKOBO/TUTEJIS) oprasHa
roCy/IapCTBEHHOTO HAa/30pa O Ha3HAUYEHUU MPOBEPKU MOCEIATh TEPPUTOPHIO, 3aHUS,
IIOMEIEHUsI W COOPYKEHHUs, UCIIOJIb3yeMble HW3rOTOBUTENeM (HCIOJHUTENIEM,
MPO/IABIIOM, YIIOJTHOMOYEHHOU opraHusaruen WIN YIIOJTHOMOYEHHBIM
WHAUBUAYAIBGHBIM IIPEAIIPUHUMATEIEM, HMIIOPTEPOM) HPU OCYIIECTBJIEHUH CBOEH
JIesITEJTbHOCTH, B IEJISIX MMPOBEEHUSI MEPOIIPUATHH MO0 KOHTPOJTIO;

3) MpoBOAUTH OTOOP MPOO M 0OPA3IOB TOBAPOB, IIPeHA3HAYEHHBIX JJIsl PeaTU3alluu U
peayn3yeMbIX IOTPEOUTENIAM, J1A IPOBEAEHUS UX UCCIEIOBAHNH, HCIIBITAHUI;

4) BBIAABAaTh M3TOTOBUTENAM (MCIIOJTHUTENAM, IPOAABIAM, YIIOJIHOMOYEHHBIM
OpPraHU3aIUsAM WINX YIOJHOMOYEHHBIM HWHAWUBUAYAJIHHBIM IPEINPUHUMATEAM,
UMIIOpTEpPaM) IMPEJNUCAHUsA O IPEeKpAIlleHUH HapylleHWd IpaB mnoTpeburesnei, o
MpeKpaIleHnn HapyIleHn 00s3aTebHBIX TpeOOoBaHUM, 00 YCTPAaHEHUU BBISBJIEHHBIX
HapylleHuil o00s3aTeJbHBIX TpeOOBaHUN, O TIPOBEAEHUM MEpPONPUATHH IO
obecrieueHUIO TpeOTBPAIlEHUS Bpe/ia KU3HU, 3/J0POBBI0 U UMYII[ECTBY OTpebUuTesel,
OKpY’KaIoIIel cpeie;
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5) COCTaBJIATH IMPOTOKOJIBI 00 aJMHHHCTPATHUBHBIX IIPABOHAPYIIEHUSAX B 0OJIacTH
3aIlUTHI IIPAB MOTPeOUTEIEN, pacCMaTPUBATh Jiela 00 YKa3aHHBIX a/IMUHUCTPATUBHBIX
MPaBOHAPYIIEHUAX U IPUHUMATH MEPHI 110 MPEIOTBPAIIEHHI0 TAKUX HAPYIIIEHHH;

6) HampaBJIATH B YIIOJITHOMOYEHHbIE OPTraHbl MaTepHaJsIbl, CBSI3aHHbIE C HAPYIIIEHUAMHU
00s13aTesIbHBIX TPeOOBAHUH, JJIsI PEIIeHUs] BOIIPOCOB O BO30OYKIEHUH YTOJOBHBIX JIEJ
10 IPHU3HAKaM IPECTYILIEHUH;

7) obpamaTrbCcsi B CyJ C 3asBJIEHUSMH B 3al[UTy IpaB NOTpebuTesed, 3aKOHHBIX
WHTEPECOB HEOIPEJIEJIEHHOTO Kpyra NOTpeOWTeNield, a TakKe C 3asgBJIEHUSIMH O
JIUKBUZAIIMM ~ WM3TOTOBUTENSA  (MCHOJIHUTENSA,  NOPOJABIA,  YIOJTHOMOYEHHOU
OpraHU3aIlu¥, UMIIOPTepa) JIMOO O IpEKpAIeHUH eATeTbHOCTH WHAUBHUIYaTbHOTO
npeAnpuHUMATesisi  (YIIOJTHOMOYEHHOTO WHAWBUJIyIBHOTO MPEANPUHUMATENSI) 3a
HeOJTHOKpaTHoe (/1Ba 1 6oJiee pa3a B T€UEHHE OHOTO KaJIEHZAPHOTO T'0/Ia) WK Tpyboe
(ToBJIeKIIIee CMEPTh WJIM MAacCOBble 3a00JI€BAHUsA, OTPAaBJIEHUs JIIOJIeN) HapyIIeHHe
IpaB HOTpebuTesen.

5. OpraH rocyiapcTBeHHOTO Ha/[30pa MOXKET OBITh IIPUBJIEYEH CYZIOM K YUaCTHIO B Jiesie
JnbO BIIpaBe BCTYIIAaTh B JIeJI0O II0 CBOEW WHUIMATUBE WJIXM II0 WHUIIUATHUBE JIUII,
YYJacTBYIOIIUX B Jiejie, JUIA Jadu 3aKJII0YEeHHs IO JIeJy B IeJIIX 3alUThl IIpaB
moTpebuTesiell B TOPsAKE, YCTAaHOBJIEHHOM 3aKOHOMATEJIBCTBOM PoccHiCcKOM
Denepanuu.

5.1. Ilpeanucanue, BBIJAHHOE IIPU OCYIIECTBJIEHWU TOCYJApPCTBEHHOTO HAJ30pa B
obJiacTH 3alUTHI IPAB MOTpeOUTesel, MOXKET OBITH 00KaJI0BAHO B apOUTPAKHBIN Cy/I B
T€YEHUE TpeX MecAIEeB CO JHA €ero BBIIAYM. B ciyyae mpuHATHA 3asABIeHUS 00
002KaJIOBAaHUU 3TOTO IPEANMNCAHUS K MMPOU3BOCTBY apOUTPAKHOTO CyZa HCIIOJTHEHHE
STOTO IPEeAIINCAHUS IPUOCTAHABINBAETCSA JI0 IHA BCTYIJIEHUSA PEIlIeHUs apOUTPaKHOTO
Cy/la B 3aKOHHYIO CUJLY.

6. Opran rocyZapCTBEHHOTO HA/30pa BIIPaBe JlaBaTh Pa3bsACHEHUS II0 BOIPOCAM
MpUMEHEHUsI 3aKOHOB U WHBIX HOPMATHBHBIX IIPABOBBIX aKTOB Poccuiickoit
denepanyu, peryJupyonux OTHOIIIEHUs B 001aCTH 3aIUTHI IPaB MTOTPeOUTEEH.

7. T'ocy/lapcTBEeHHBIN HAJI30P 32 COOTBETCTBHEM TOBApOB TPEOOBAHUAM 0€30ITaCHOCTH,
yCTaHOBJIEHHBIM TEXHUYECKUMU perjiaMeHTaMu, OCYIIECTBJISAETCS TaKKe
VIIOTHOMOYEHHBIMU  (belepaIbHBIMA ~ OpraHaMU  HCIIOJIHUTEJIbHOW  BJIACTH B
COOTBETCTBUU C 3aKOHOJATeNbcTBOM Poccuiickoii ®efepanmuu 0 TEXHHYECKOM
peryJiupoBaHHU.

8. OpraH rocyZlapCcTBeHHOT'0O Ha/130pa COBMECTHO C YIIOJITHOMOUYEHHBIMU (pefiepaibHbIMU
OpraHaMu WCHOJIHUTEJIbHOW BJIACTH, YKAa3aHHBIMHU B IYHKTE 7 HACTOAIIEH CTaThH,
ocyuiecTBiasgeT (opMHUpOBaHME U  BeZleHHe OTKPBITOr0O U OOIIeI0CTYITHOTO
rOCyZapcTBEHHOTO  WH(OpPMAIUOHHOTO pecypca B  o0OJylacTU  3alUTHl  IIPaB
morpebuTesiedl, kKadecTBa W 0e30MacHOCTH TOBapoB (paboT, yciayr) B TOPSJIKE,
ycranoBseHHOM [IpaButenberBom Poccuiickoit @epeparuu.

CraTtbsa 41. O6s3aHHOCTb U3roToBUTENs (MCNONMHUTENSA, NpoAaBLa,
YNOSIHOMOYEHHOW OpraHM3aumm Unm ynosIHOMOYeHHOIro MUHAUBMAYaNbHOro
npegnpuHUMmaTens, MMNopTepa) No npefocTaBreHUIo MHopmauum opraHy
rocyaapcTBeHHOro Haagsopa

N3sroroBuTesnb (MCIOJMHUTENb, IIPOJABEL, YIOJHOMOYEHHAs OpPTaHU3AUs WU
YIIOJTHOMOYEHHBIH WHUBUAYaJIbHBINA MIPEeAIpUHUMATEb, UMIIOPTEP) IO TPeOOBAHHUIO
opraHa rocyjapCTBEHHOTO HAaJI30pa, €ro JIOJKHOCTHBIX JIMIL 00s13aH MpPEeOCTaBUTH B
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YCTaHOBJIEHHBI MMM CPOK JOCTOBEDHBIE CBEIEHMs, JOKYMEHTAIHi0, OOBsSCHEHUS B
MUChbMEHHOH W (WiM) ycTHOH ¢dopMe U HHYIO HHGOPMAIIMIO, HEOOXOAUMYIO IJIst
OCYIIIECTBJIEHHsI OPraHOM TOCY/IapCTBEHHOrO HAA30pa M €ro JOKHOCTHBIMU JINI[AMH
ITOJTHOMOYHH, YCTAHOBJIEHHBIX 3aKOHO/IaTETbCTBOM Poccuiickoit ®esreparmu.

CraTbhs yTpaTWia CHIy C 9 THBaps 2005 rojaa -PerepanbHBIA 3aKOH OT 21 JIekadpsa 2004
roga N 171-®3. - CM. OpeAbIIYIIYIO PeIAaKITUIO

Cratbs 42.1. [NonHOMO4YMSA BbICLUMX UCNONMHUTENbHBLIX OPraHoOB rocyapCTBEHHOWN
BnacTtm cyobektoB Poccunckon Peapepaumm B o6nactu 3awmThbl npaB
notpeo6urteneun

BeIcIIMYT HMCHOJTHUTEJBHBI OpraH TOCY/JapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO
cyobekta Poccutickori ®emepanuui OCYIECTBJISIET MEPOIPHUATUSA II0 Peau3allyH,
obecrieueHUI0 W 3alUTe IIpaB IIOTpeOUTENIed U B Ipe/eiaX CBOUX ITOJTHOMOYHH
IIPDUHHUMAET OIIPEAECICHHBIE MEDDI.

CraTtba 42.2. Nepenayva ocywecTBNeHUs NONTHOMOYMNM OpraHa rocyfapCTBeHHOro

Hag3opa opraHam UCNOJIHUTENbLHOM BnacTn cyobekToB Poccumnckon depepaummn

[TostHOMOYMSA OpraHa rocyJapCTBEHHOTO HaZ30pa IO OCYIIECTBIIEHUIO (efiepaTbHOTO
roCyZJapCTBEHHOTO Ha/A30pa B 00JacTH 3allUThl MpaB IOTpeOUTeSIell MOTyT
nepeAaBaThCs JUUIL OCYIIECTBJIEHUS OpPraHAM MCIOJHUTEIbHON BJIACTU CYOBEKTOB
Poccuiickoit @enepanyu nocranosaeHuamu [IpasurenserBa Poccuiickonn ®enepanuu B
MopsI/IKe, ycTaHOBJIeHHOM PDeiepaibHBIM 3aKOHOM OT 6 OKTAOpA 1999 rona N2 184-03
"O6 o0IMX HOPUHIKIIAX OPraHU3aIlUM 3aKOHOAATENAbHBIX (IpPEICTABUTEIbHBIX) U
HCIIOJTHUTEJIPHBIX  OPraHOB  T'OCYAAPCTBEHHOW  BJAcTU  cyOBeKTOB Poccuiickoit

Denepannu’.

CraTtba 43. OTBEeTCTBEHHOCTb 3a HapyLueHue npaB noTpedburtenen,
YCTaHOBNEHHbIX 3aKOHaM1 U UHbIMU HOPMAaTUBHbIMU NMPABOBbLIMX aKTaMu
Poccunckon Penepaumu

3a HapylmieHHe TpaB IOTPeOUTesNel, YCTAHOBJIEHHBIX 3aKOHAMU W WHBIMHU
HODMAaTHBHBIMU  NpPaBOBBIMU  akTamMu  Poccuiickoir  ®epepanuu, mpojaser]
(I/ICHOJ’IHI/ITeJII), HN3TrOTOBHUTEJIb, YIIOJTHOMOYEHHAA OpraHru3anund U yl'IO.TIHOMO‘-IGHHbeI
HHZIHBHZIyaJIbeIfI IIpeaIpuHuMaresib, I/IMHOpTep) HECET AIAMUHHNCTPATHUBHYIO,
YTOJIOBHYIO nim rpaXaaHCKO-IIPABOBYIO OTBETCTBEHHOCTDH B COOTBETCTBHNU C
3aKoHOJIaTeNbcTBOM Poccutickoit Penepanmu.

CrtaTtba 44. OcyuwecTBrieHUe 3awWwmuThl NpaB NOTpebuTenen opraHamm MecTHOro
camoynpaBrieHus

B 1esisIx 3aIuThl IpaB MOTpeOuTeIeld Ha TEPPUTOPUM MYHUIIUIIATIHFHOTO 00pa30BaHUsA
OpraHbl MECTHOTO caMOyIIpaBJIeHHUs BIIPABeE:

paccMaTpuBaTh kaj00bl MOTpebuTesneil, KOHCYJIBTUPOBATh MX IO BOIPOCAM 3alUThI
IpaB notpebuTese;

obpamatbCsi B Cybl B 3al[UTy IIpaB IMOTpeOuTesedl (HEOIpeNeSIeHHOTO Kpyra
rmoTpeduTese).

[Ipu BeIABIEHUU MO Kajmobe mOTpedbuTesss ToBapoB (paboT, ycjayr) HeHaJJIEXKAIIETO
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KayecTBa, a TaKyKe OIACHBIX IS JKU3HH, 370POBbsS, MUMYIIECTBA TMOTpeOUTENEN U
OKpY’KaloIllel cpefibl He3aMeIUTEIbHO H3BelaTh 00 3ToM deziepaabHble OpraHbl
HCITOJTHUTEJIbHOU BJIACTH, OCYIIIECTBIIAIONINE KOHTPOJIb 32 KAYECTBOM U O€30IMaCHOCTHIO
TOBapOB (pabor, YCJIyT).

[Tpuem xasnob moOTpedbuTEIEd MOXKET OCYIIECTBJIATHCS Uepe3 MHOTOQYHKIMOHATbHBIE
IEHTPBI IIPEIOCTABIEHUS TOCY/IAPCTBEHHBIX M MyHUITUTIAIBHBIX YCIIYT.

CrtaTtbs 45. [paBa obuecTBeHHbIX 00 beAUHEHU NoTpedbuTenen (Mx accoumnauum,
COHO30B)

1. I'pakzane BIpaBe O0OBEeINHATHCA HA JOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIE
o0beqUHEHUS TTOTpebuTesel (MX accoIMaIyy, COI03bI), KOTOPHIE OCYIIECTBIISIOT CBOIO
J1esITEJTbHOCTh B COOTBETCTBHHU C yCTaBAMH YKa3aHHBIX 00beMHEHUH (MX accoIhaIiui,
COI030B) U 3aK0HO/1aTesTbeTBOM Poccuiickoit ®@enepanuu.

2. OOmecrtBeHHbIe OOBETUHEHUs TMOTPeOUTeNel (WMX accolmuaruu, COM3bI) IS
OCYIIEeCTBIEHUS CBOUX yCTaBHBIX nesen BIIPaBe:

yJacTBOBATh B pa3paboTke 00s13aTesIbHBIX TPeOOBaHUH K ToBapaM (paboTam, ycayram),
a TaKKe IPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX IPABOBBIX AKTOB PoccuiicKoOM
deneparnuu, peryJMpPYIONIAX OTHOIIEHHWS B OOJIACTH 3aIUTHI IIPaB IMOTPeOUTEIIeH;

MIPOBOJUTH HE3aBUCUMYIO DKCIIEPTH3Y KauecTBa, 6€3011acHOCTH TOBapoB (pabor, yciyr),
a TaK)Ke COOTBETCTBUs MOTPEOUTETHCKUX CBOMCTB TOBAPOB (paboT, yciIyT) 3asiBJI€HHOU
mpoAaBlaMu  (M3TOTOBUTENAMU,  HUCHOJHUTENAMU)  UHPOPMAIUU O  HUX;

OCYIIIECTBJIATh OOIIECTBEHHBIN KOHTPOJIb 3a COOJIIOZIEHHEM IIpaB IOTpebuTeneil u
HAIMPABJIATH B OPTaH rOCYAAPCTBEHHOTO HA/I30pa U OPraHbl MECTHOTO CAaMOYIIPABJIEHUS
nHbOpMaNUIo 0 (paKkTax HAPYIIEHUU MpPaB MOTPEOUTENEN I MPOBEAEHUS MTPOBEPKU
9TUX (PAKTOB U NPUHATUS B CJIydae WX IOATBEPKAEHUS Mep IO TMPecedeHUI0
HapyIIeHUH TMpaB MOTpeOuTesiell B TMpenesax IMOJHOMOYMU YKa3aHHBIX OPTAHOB,
y4acTBOBATh B MPOBEJIEHUM JKCIEPTU3 MO daKTaM HaApYyIIEHHUH IpaB MOTpeduTeseil B
CBA3U ¢ oOpaimeHusasMu norpebureseii. [Ipu ocyiiectBiaeHUN 00111eCTBEHHOTO KOHTPOJIA
oOiiecTBeHHbIE O0BEAUHEHHS NOTpebuTeseld (MX accOIMAIMU, COIO3bI) HE BIIPaBe
TpebOBaTh OT W3TOTOBUTENEN (WCIIOJHUTENIEH, WPOJABIOB, YIOJHOMOYEHHBIX
OpPraHu3aIii WX  YIOJHOMOYEHHBIX HWHJAWBHUAYAJIBbHBIX  IpeAINPUHUMATENEH,
UMIIOPTEPOB) IIPECTaBJIeHNE JOKYMEHTOB (BBIIOJIHEHUE JIEHCTBUIL), O0A3aHHOCTH
mpezicTaBaeHus (BBIIIOJTHEHNS) KOTOPBIX IO TPEOOBAHUIO MOTPEOUTEIS HE YCTAHOBJIEHA
3aKOHOM;

pacopocTpaHATh UHPOPMAIMIO O IIpaBax IMOTpeOuTeIe U 0 HeOOXOAUMBIX JIEHCTBUSIX
TI0 3aI[UTEe 3THUX IIPaB, O Pe3yJIbTaTaX CPAaBHUTETHHBIX HCCJIEJIOBAHUI KauecTBa TOBApOB
(pabot, yciayr), a Takke WHYI0 WHGOpPMAIHMIO, KOTopas OyAeT CII0coOCTBOBATH
peasim3anuu IpaB U 3aKOHHBIX UHTepecoB moTpebutesneir. IlyGiaukyemblie
OOIIECTBEHHBIMH OO0BEIMHEHUSAMU TOTpebuTeell (MX acconuamusiMi, COI3aMU)
pe3yJIbTaThbl CPAaBHUTEJIBHBIX HCCIENOBAaHUN KauecTBa TOBapoB (paboT, yciyr) He
ABJIAIOTCA peKJIaMou;

BHOCUTh B (eJilepaJibHble OpraHbl HCIIOJHUTEJIbHOW BJIACTH, OPTaHU3AI[UHU
MIPEJIOKEHUsT O TPUHSATUN MEP 110 MOBBIIIEHUIO KAYECTBA TOBApoOB (paboT, yciiyT), 1Mo
MPUOCTAHOBJIEHUIO ITPOU3BOJCTBA M peayiM3allid TOBApOB (BBIMOJHEHHA PadoT,
OKazaHHsA YCJIyr), MO OT3bIBY C BHYTPEHHEro pbhIHKAa TOBapoB (paboT, yciayr), He
COOTBETCTBYIOIIMX MPEABABISIEMBIM K HMM H YCTaHOBJIEHHBIM 3aKOHOZATEIHCTBOM



Poccuiickoit ®enepaniyii 0 TEXHUUECKOM PETYJIUPOBAaHUM 00s13aTeIbHBIM TPeOOBAHUAM;

BHOCUTb B OpTraHbI MPOKYpaTypbl U (efepasbHble OpPTaHbl NUCIOJHUTEIBHOU BJIACTH
MaTepHaIbl O MPUBJIEUEHUU K OTBETCTBEHHOCTH JIUII, OCYIIIECTBIISIONINX TPOU3BO/ICTBO
U peayin3aIliio TOBAPOB (BBIMOJIHEHHE PAbOT, OKa3aHUE YCJIYT), HE COOTBETCTBYIOIIUX
MIPEBABISAEMBIM K HUM 00si3aTeIbHBIM TPEOOBAHUAM, a TaK)Ke HAPYIIAIONUX MpaBa
oTpebuTesiel, yCTaHOBJIEHHbIE 3aKOHAMH W HWHBIMH HOPMATHUBHBIMH IIDABOBBHIMH
aktamu Poccutiickoit @eneparnuu;

obpamarbcs B OpraHbl MPOKYPaTYPhl ¢ MPOChOAMU MIPUHECTH IIPOTECTHI O MPU3HAHUU
HEeJIEHCTBUTEJIbHBIMU aKTOB (beZiepaJIbHBIX OPTaHOB HCIIOJHUTEIBHON BJIACTH, aKTOB
OpTraHOB HCIIOJTHUTEIHLHOH BacTu cyobekToB Poccutickoii ®esrepaiiny 1 akTOB OPTaHOB
MECTHOTO CaMOYIIPABJIEHHS, IPOTUBOPEUYAINX 3aKOHAM U HWHBIM PETYJIUPYIOIIHM
OTHOIIIEHHs B 00JIACTU 3alUTHI IIPAaB MOTpeOUTEIed HOPMATHBHBIM ITPABOBBIM aKTaM
Poccutickoit ®enepanuu;

obpamatbcss B CyAbl € 3asBJIEHUAMU B 3alUTy IIpaB NOTpeOuTeNled U 3aKOHHBIX
WHTEPECOB OTAEJIbHBIX TOTPebuTesell (TpyImbl MOTpeduTeiel, HeoIpeeJIeHHOTO KpyTa
rnotpeburesei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCY/IapCTBEHHOr0 HazAzopa B (OPMUPOBAHUU
OTKPBITBIX U OOIIEOCTYIMHBIX TOCY/IapCTBEHHBIX WHMOPMAIMOHHBIX PECYPCOB B
obsiacTh 3amuTHl IIpaB IIOTpeOUTesel, KauecTBa W 0Oe30macHOCTH TOBapoB (pabor,

YCIIyT).

Crtatbs 46. 3awmTa NnpaB U 3aKOHHbIX MHTEPEeCOB HeonpeAeneHHOro Kpyra
notpeo6urtenen

Opran rocy/lapCTBEHHOTO  HAaJi30pa, OpraHbl  MECTHOTO  CaMOYIIpaBJIEHUs,
oOllecTBeHHbIE O0BEUHEHHSA TOTpebuTeselr (MX accoIualiy, COI3bl) BIIpaBe
MIPEIbSBIATh UCKU B Cy/Ibl O MIPEKPAIEHHH ITPOTHBOIIPABHBIX JEUCTBUUA U3TOTOBUTEJIS
(ucmmomHUTENSA, TPOJABIA, YIOJHOMOYEHHOH OpPraHU3aIl[iM WX YIOJHOMOYEHHOTO
WHIUBUAYATIFHOTO MPEAIPUHUMATENIsSI, UMIIOPTEPA) B OTHOIIEHHH HEOIPENEIEHHOTO
Kpyra noTpebuTesen.

[Ipu yaOBIETBOPEHHUU TAaKOrO HKCKa Cy/i OOs3bIBaeT IMPABOHAPYIIUTENSI JOBECTU B
YCTAaHOBJIEHHBIA Cy/IOM CpPOK 4Yepe3 CpeACTBa MaccOBOM HHGOPMAIMH WM HWHBIM
crrocobom 710 CBEJIEHUS roTpebuTesei peleHue cyzna.

BerymuBiiee B 3aKOHHYIO CHJTy PellleHUE CyZla O TPU3HAHUU JEeUCTBUN M3TOTOBUTENS
(ucmostHUTENSA, TPOJABIIA, YIIOJHOMOUYEHHOW OpPraHW3alydil WIN YIOJTHOMOYEHHOTO
WHAUBUAYAIHLHOTO IIPEAIPUHUMATENSI, UMIIOPTEPA) MPOTUBOIPABHBIMH B OTHOIIIEHUU
HEOIIPe/IeJIEHHOTO Kpyra IMOoTpeOuTesiell 00s3aTesIbHO I CyZa, pacCMaTPUBAIOIIETO
HCK TMOTpeOUTesss O 3aluTe €ero IpaB, BO3HUKIINX BCJIEACTBHE HACTYIUIEHUS
TPaX/TaHCKO-TIPABOBBIX  IOCJEACTBUU  JAEUCTBUN  HW3TOTOBUTENS  (MCIIOJTHUTEIA,
MPO/IaBIIa, YIIOJTHOMOYEHHOU OPTraHU3aIlMy WA YIOJTHOMOYEHHOTO UHAUBUAYATIHHOTO
MpeAIpUHIMATEJISI, UMIIOPTEPa), B YaCTH BOIIPOCOB, UMEJIH JIU MECTO TaKHe AeUCTBUA U
COBEPIIIEHBI JIU OHH U3TOTOBUTENIEM (MCIIOJIHUTENIEM, MPOAABIOM, YIOJHOMOYEHHOMN
opraHuzanuedl WIH YIOJHOMOYEHHBIM WHAWBUAYAJIBHBIM IMPEAIPUHHUMATEIEM,
UMIIOPTEPOM).

OmHOBPEMEHHO C Y/IOBJIETBOPEHHEM WCKA, MPEXBABJIEHHOTO OOIIECTBEHHBIM
o0beqUHEHNEM IOTpebuTesiell (MX accomuaryieid, COI30M), OpraHAaMH MECTHOTO
caMOYIIpaBJIEHUs B MHTEPeECaxX HEOIIPeIeJIeHHOT0 Kpyra IIoTpebuTesel, cy/ IpUHUMAaeT



pellleHne O BO3MEIIEHUU OOIIeCTBEHHOMY OOBEUHEHHIO IOoTpebuTenedl (ux
accoIMaIliy, COI3y), OpraHaM MeCTHOTO CaMOYIIPaBJIEHUs BCEX MOHECEHHBIX IO JIEJTy
cy/1eOHBIX U3JIEPIKEK, a TAKKe MHBIX BOBHUKIIIMX JI0 0OpaIeHus B CyJ M CBA3aHHBIX C
paccMOTpeHHEM Jiesia HeoOXOIMMBIX PACXOZ[0B, B TOM YHCJIE PACXO/J0B HA IIPOBEJIEHUE
HE3aBUCUMOU HKCIIEPTU3bl B CJIy4ae BBISBJIEHUsS B Pe3yJIbTaTe IPOBEJNEHUS TAKOU
SKCIEPTU3bI HApYyIIeHus 0053aTeTbHBIX TPeOOBaHUM K TOBapaMm (paboTtam, ycayram).

IIpe3unent

Poccuiickoit ®eneparnuu

b.Easniun

Mocksa, Jom CoBeToB Poccun
7 deBpana 1992 roga

N2 2300-1

Texer mocranoBsieHusi BepxoBHoro CoBera Poccuiickoit ®@enepanmu ot 17 deBpasis
1992 roza N2 2300/1-1 "O BBeneHuu B JeiicTBre 3akoHa Poccuiickoit ®Penepamuu "O
3alllUTe IMPaB ITOTPEOUTENIEH" CM. IO CChLIIKE.
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